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Introduction

In order to evaluate Oakland Community College’s institutional effectiveness, a
matriculation survey was administered by the Office of Institutional Research (IR) to
prospective Oakland Community College (OCC) students who applied for the Fall
2003 semester, but did not enroll in classes. The purpose of the survey was to
gather insight into the reasons why these potential students did not attend OCC.
The data gathered from this survey will provide information to better assist the
college in planning procedures and understanding the needs of its applicants.

Methodology

A fifteen-question telephone survey was conducted from January 22, 2004 through
February 11, 2004. The survey was comprised of both multiple choice and open-ended
questions. A total of 3,410 prospective students applied to OCC for the Fall 2003
semester, but did not enroll in courses. The final sample encompassed 1,006
responses. This report includes various demographic information about both the
applicants who enrolled and the applicants that did not enroll. A copy of the survey in its
entirety can be found in Appendix A of this report.

Key Findings

o Of the 1006 survey respondents, 618 (61.4%) were female, 359 (35.7%) were
male and 29 (2.9%) did not report their gender.

o There were 169 surveyed applicants (19%) who delayed registering for classes
at OCC until the Winter 2004 semester.

e There were 18 respondents (1.8%) who enrolled in courses at OCC for the Fall
2003 semester, but subsequently dropped their course(s).

X Two of the 1006 respondents registered for classes, but the classes were then
cancelled due to low enroliment.

» * Inorder to obtain transcripts from OCC, two respondents were required to
register to acquire their records.

* Among the respondents, 43.9 % ranged in age from 16 to 21. The second
largest age group (32.4%) were 30 years and over and the remaining group of
22-29 year olds comprised 23.7%.

¢ The majority of survey applicants (52.4%) live in the district. Sixteen percent
(15.7%) still needed to submit residency verification. Twenty-one percent
(20.9%) live outside of the district. Four percent (3.6%) reside out of state and six
percent (6.3%) are international out of district applicants.
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» Respondents were asked the open-ended question; “What was your primary
reason for wanting to attend OCC?” The foliowing top 5 reasons were cited':

Top 5 Primary Reasons for Wanting to Attend OCC

35%
3t.1%
30% 1
25% 1
20%
13,0%__
15% 1
10%
5%
Area Receive Degree Location OCC's Tuition Costs
of - : Reputation
Study

+ Other reasons respondents cited for wanting to attend OCC were:
» Career development — 4.6%;
» Flexible scheduling — 3.1%; and

» Personal enrichment ~ 3.0%.

‘A complete listing of open-ended responses can be provided by the Office of Institutional Research
Department upon request.
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e Of those respondents who cited an “OCC Program” as their primary reason for
wanting to attend OCC, the following programs were specifically mentioned:

v

Nursing

English as a Second Language
Business

Radiology / Sonography
Culinary / Arts

Police / Fire Academy

Medical Assisting

Skilled Trade

Computers

YV V V V V V V V¥

OCC Programs Mentioned

Computers, 4.5%

Skilled Trade, 5.0%

Medical Assisting,
5.0%

Police / Fire Academy,

5.5%
Nursing, 36.5%

Culinary, 5.5%

Radiology / Sonography, 6.5% J

Business, 7.0%
English as a second
language, 8.5%
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The following chart illustrates the percentage of surveyed applicants by ethnic
group who were undecided about their program of study.

% Undecided about Program of Study

39%

33%

1/11/2006
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More than half (62%) of Hispanics were undecided about their program of study
when they applied at OCC.

African Americans had the lowest percentage (24%) of applicants undecided
about their program of study.

45%
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» Respondents were asked the open-ended question “What was your prfmary
reason for not attending OCC?” The following top 5 reasons were cited”:

Top 5 Primary Reasons for Not Attending OCC

50% -
40% -
30% -
20% -
10.3% .
10% | N 8.4%
0% A —_— - T ' o T .__'
Financiall'!' ultion Persona!lFaml!y Attending Other Employment

Fees Obligations Anof_h_éi’ College Sltuation

Primary Reason

o “Other” factors respondents stated that contnbuted to their decision not to attend
OCC included:
> Classes were full = 4.3%; |
Paperwork not completed in time to register — 3.9%;
Started OCC in a later semester — 2.1%;
Location — 1.4%:;

Program offerings — 1.3%; and

YV V V Vv VY

Placement tests — 1.1%.

2 Upon request, a complete listing of open-ended responses can be obtained from the Office of Institutional
Research.
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» The primary reason respondents stated for not attending OCC was “financial
reasons”.

> For those respondents stating financial reasons as the primary reason for
not attending OCC:

= 19% cited it was because their Financial Aid did not go through in
time to register for classes.

= 16% stated it was because their request for financial aid was
denied.

" 7% stated it was beéause' o'f'problems with OCC’s Financial Aid
Department.

1/11/2006 8
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Ethnic Background of Respondents

e The chart below illustrates the breakdown by percentage for the ethnicity of
respondents:

Ethnic Background of Respondents

African American,
28.2%

White, 57.2%
Asian, 5.4%

Hispanic, 2.5%
Native American, 0.3%

Race
Unknown/Unreported,
6.5%
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Study Questions: Contributing Factors for Not Attending OCC

In addition to asking respondents about their primary reason for not attending OCC, a
number of questions were developed to gain a more thorough understanding of other
contributing factors about why students may not have enrolled: Listed in the following
tables are responses to these questions by demographic categ'ories Noteworthy
differerices among demographlc categorles are documented in the bulleted items below
each table. -

Overall Results for Contributing Factors for Not Attending OCC
Financlal obllQ%ﬁons . . ! 35%

Cost of tultion and fees at 0CC I
Tirﬁé"cq’nstféints _ ._ .

Avallabllity of Financial Ald at 0GC. [
Emplb’ymeﬁt’s't'ams. I

Family obligations

Lacation of the OCC collége cém’pdsés

7%

Types of programs avallable at OCC

Acceptance of transfer credits from another college or

* university : 5%

Not feeling prepared to take placen’ieht tests D 4%
Ability to transfer OCC crédits to another col!ege or '

university . . 4_%

Scora received on OCC pla‘c‘ément tests [N 3%

2%

Y ¥ ¥ LS ¥ T T 1

Availablility / Selection of Oniliié Courses at OCC

0% 5% 10% 15% 20% 25% 30% 35% 40%
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Did financial obligations contribute to your decision not to attend OCC?

N=Total Responses | % Responding Yes
Overall 728 35%
By Gender: L 3 L

Female 452 . | 34%
~_Male | 250, | 36%
By Age: o R o
16 to 21 years old 307 31%
2210 29 years old | 172 | 42%
30 years and over 243 . 35%
By Educational Goal: _ . - e

OCC Degree or Cert. 263 | 37%.
Employment Not. - A o
Related Knowledge 27 15%
Employment Related '
Knowledge . 58 33%
Transfer After Degree 120 | 38%
Transfer Without s o
Degree _ 119 _ 35%.
___Undecided 127 32%
By Ethnic Background: | | ! |
African American | 223 ] 41%
Asian | 37 35%
Caucasian_ 397 _ 46%
- Hispanic 18 : 16%
~__Native American 3. | 20f3*

- Race Unknown/ o .
 Unreported - | 49 : 41%.
By Residency: i S

In-District 397 37%
~ Out of District 215 30%

* Sample size too small to calculate percentage

e One third (35%) of respondents cited financial obligations as a contributing factor
to their decision not to attend OCC.

+ Only 15% of respondents stating their educational goal was to ‘gain knowledge
not related to employment’ reported financial obligations as a contributing facfor
to their decision not to attend OCC. This was 20% lower than the overall
responses.

» Almost one half of Caucasian respondents (46%} cited financial obligations as a
contributing factor to their decision not to attend QCC.
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Financial Obligations continued

¢ Hispanics’ responses were 15% to 30% lower compared to the other ethnic
groups and 19% lower than the overall responses.

¢ The percentage respondihg "yes” for 22 to 2'9'years old was 7% to 9% higher
than other age groups and 7% higher than the overall responses.

Did availability of financial aid contribute fo your decision not to attend OCC?

B N=Total Responses | % Responding Yes
Overall _ : - 730 N 28% .
By Gender: e L

Féemale 453 1 27%
Male 251 ' 28%
By Age: ) |
16 to 21 years old 308 _ 30%
22 fo 29 years old 173 32%
30 years and over ) 243 1 23%:-
By Educational Goal: : B
OCC Degree or Cert. 264 1 33%
Employment Not ' _'
Related Knowledge 27 0%
Employment Related B
Knowledge - - 58 o 28%
Transfer After Degree 121 1 28%
- Transfer Without _ ' _
Degree. == 120 . 28%.
_ Undecided _ 126 o 25%
By Ethnic Background: N -
__African American 223 = 37%
Asian . 37 27%
Caucasian 399 _ 23%
Hispanic 18 16%
Native American 3 20f3*
Race Unknown/
Unreported 49 41%
By Residency:
In-District 397 28%
Out of District 216 30%

* Sample size too small to calculate percentage

11172006
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Availability of Financial Aid Continued:

¢ Thirty-seven 'pércent of African Americans responded “"yes” which was almost
10% higher than the overall responses (28%). The responses of the Hispanic

Oakland Community College
Matriculation Survey Analysis

ethnic group was 12% lower than the overall responses.

e The responses from the age group of 30 yc_-';_a:rs and older was 7-9% lower than 16
to 29 year olds and was 5% lower than the overall responses.

Did the cost of tuition and fees contribute to your decision not to attend OCC?

N=Total Responses

% Résbdnding Yes

Overall 731 . 31%
By Gender: o
Female 453 33%
Male 253 26%
By Age: |
16 to 21 years old 307 32%
22 to 29 years old 172 35%
30 years and over 246 27%
By Educational Goal: n
OCC Degree or Cert. 265 35%
Employment Not : :
Related Knowledge 27 15%
Employment Related .

_Knowledge: 58 34%
Transfer After Degree 19 31%
Transfer Without - L
Degree 120 28%
Undecided 128 29%.

By Ethnic Background: ] L
African American 223 32%
Asian. 37 32%
Caucasian 401 31%
Hispanic 18 17%
Native American 3 1of 3*
Race Unknown/

Unreported 48 29%

By Residency:

In-District 399 31%
Qut of District 217 32%

* Sample size too small to calculate percentage

1/11/2006
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Cost of Tuition and Fees continued

» The responses by males was 7% lower than female respondents and 5% lower
than the overall responses.

e Only 15% of respondeﬁts with the educational goal of “employment not related
knowledge” cited cost of tuition and fees as a contributing factor to their not
attending OCC.

* The responses for the Hispanic ethnic group was approximately 15% lower
compared {o the other ethnic groups.

Did time constraints contribute to your decision not to attend OCC?

N=Total Responses % Responding Yes
Overall 733 A 29%
By Gender:
Female 455 31%
Male 252 ' 26%
By Age: -
16 to 21 years old 310 27%
22 to 29 years old _ 173 - 36%
30 years and over 144 ' 27%
By Educational Goal: :
OCC Degree or Cert. 265 29%
Employment Not: '
Related Knowledge 27 33%
Employment Related o
Knowledge _ 59 31%
Transfer After Degree 120 34%
Transfer Without :
Degree 120 22%
Undecided 128 30%
By Ethnic Background: _
African American 222 24%
Asian 37 38%
Caucasian 404 32%
Hispanic 17 35%
Native American 3 1of 3*
Race Unknown/
Unreported 49 20%
By Residency:
in-District 399 33%
Out of District 217 25%

11172006
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* Sample size too small to calculate percentage

Time Constraints continued

o Only 24% of African Americans cited “Time Constraints” as a contributing factor
to their decision not to attend OCC. The resporises were 8 to14% lower than the
other ethnic groups and 5% lower than the responses overall.

Did family obligations contribute to your decision not fo attend OCC?

. - N=Total Responses | % Responding Yes
Overall | 731 .} 18%
By Gender: SRR — -
Female 454 o 23%
_ Male 251 10%
ByAge: . _ R _
16 to 21 years old 309 - 11%
22 to 29 years old 171 2 18%
30 years and over 245 27%
By Educational Goal: - o
OCC DegresorCert. | 263 ] 21%
Employment Not A '
Related Knowledge 27 26%
Employment Related | S o
Knowledge =~ . o 59 5 -~ 17%
Transfer After Degree | . 1200 | - 13%
Transfer Without N _
Degree . - 119 9%
__Undecided . . 129 - - | 19%
By Ethnic Background: |- o o
African American | 222 |  20%
Asian =~ ' 36 N 22%
Caucasian. 402 21%
Hispanic. _ 18 B 28%
Native American 3 0 of 3*
Race Unknown/
Unreported 49 8%
By Residency:
In-District 397 19%
Out of District 217 16%

* Sample size too small to calculate percentage
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Family Obligations continued

o Twenty-seven percent of respondents 30 years and older stated family
obligations contributed to their decision not to attend OCC. In comparison only
11% of 16 to 21 year olds reported family obligations as a contributing factor to
not enroll at OCC.

¢ The Hispanic ethnic group had the largést hercentage (28%) of respondents

stating family obligations as a contributing factor to their decision not to enroll at
OCC. This was 10% higher than the overall responses.

Did employment status contribute to your' decision not to attend OCC?

N=Total Responses % Responding Yes
Overall 732 o 25%
By Gender:
Female 454 B 24%
Male 252 26%
By Age: '
16 to 21 years old 310 25%
22 to 29 years old _ 170 29%
30 years and over 246 _ 22%
By Educational Goal: : . s
OCC Degree or Cert. | 265 6%
Employment Not - . o
Related Knowledge 26 15%
Employment Related _
Knowledge - : 58 24%
Transfer After Degree | 120 30%
Transfer Without -
Degree 120 20%
Undecided 129 30%
By Ethnic Background:
African American 221 20%
Asian 37 27%
Caucasian 403 26%
Hispanic 18 28%
Native American 3 1of 3*
Race Unknown /
Unreported 49 37%
By Residency:
in-District 400 29%
Out of District 217 22%

1/11/2008 16
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* Sample size too small to calculate percentage

Employment Status continued

s Only 6% of respondents indicating their educational goal was to ‘obtain an OCC
degree or certificate’ cited employment status as a contributing factor to their
decision not to attend OCC. This was nearly 20% lower than the overall
responses o

Did the acceptance of transfer credits from another coﬂege or university contribute to your
decis:on not to attend OCC? Ci _ o

N=Total Responses | % Responding Yes
Overah‘ 733 5%
By Gender _ ' N
Female 455 o _ 4%
Male 252 6%
By Age: _ R
16 to 21 years old 39 | 4%
22 to 29 years old 173 . - | 6%
30 years and over 245 | 5%
By Educational Goal: _ R :_
OCC Degree or Cert. 266 . _ 6%
Employment Not _ ' ' _
Related Knowledge 27 S 0%
Employment Reiated ) _ .
Knowledge - = = 59 = 2%
Transfer After Degree | - 120 o 7%
TransferWlthout : s
Degree TR : 120: ] 4%
Undecided . - : 127 . 2%
By Ethnic Background B : ' » '
African American - 221 . 4%
Asian. ' 37 :  11%.
Caucasian 404 3%
Hispanic 18 5%
Native American 3 1 of 3*
Race Unknown/
Unreported 49 6%
By Residency:
In-District 399 4%
Out of District 217 5%

* Sample size too small to calculate percentage
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* Responses for the Asian ethnic group was 5% to 8% higher than other ethnic
groups and 6% higher than the overall responses.

Did the ability to transfer OCC credits to another college or university contribute to your
decision not to attend OCC?

R

N=Total Responses |. % Responding Yes
Overall 727 4%
By Gender: - SR R o
Female _ 461 1 3%
Male. - 250 L 5%
By Age: . B R
16 to 21 years old 306 | 5%
22 to 29 years old | 173 1 4%
30 years and over 243 3%
By Educational Goal: S |
OCC Degree or Cert. 264 . 2%
Employment Not R
Related Knowledge 27 _ - 4%
Employment Relate - '
Knowledge - . 58 2%
Transfer After Degree 118. N 5%
Transfer Without - - g
Degree - 120 : 4%
_Undecided . 126 | 6%
By Ethnic Background: R R
African American 220 22%
Asian 37 _ o 8%
‘Caucasian: 39 - | 3%
Hispanic 18 | 1%
Native American 3 . 0 of 3*
Race Unknown/ o
Unireported =~ 49 4%
By Residency: _ e
In-District 393 5%
Out of District 217 2%

* Sample size too small to calculate percentage

* Responses of the African American ethnic group was approximately 10% to 20%
higher compared to all other ethnic groups and 18% higher than overall
responses.

111/2006 18
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Did the types of programs available at OCC confribute to your decision
nof to attend OCC?

| N=Total Responses | % Responding Yes
Overall 732 _ L T%
By Gender: ~ 3 L TR
Female | 454 L T%
Male 252 . . 6%
By Age:’ | .
16 to 21 years old. 309 o T%
22 to 29 years old. _ 173 - L 6%
30 vyears and over. 244 A
By Educational Goal:- | o
OCC Degree or Cert. 265 - 6%
Employment Not
Related Knowledge 27 ' 0%
Employmient Related : o
Knowledge - . - - 59 _14%
Transfer After Degree 120 9%
Transfer Without. _
Degree. - R 120 o 2%
Undecided. 127 L 8%
By Ethnic Background: L ] o
African Amerlcan b 221 R 4%
_ Asfan | 37 _ . 5%
_Caucasian o 404 L 8%
Hispanic- 17 _ 18%
Native American 3 : 0 of 3*
Race Unknown/ -
Unreported 49 6%
By Resu;lency _
In-District _ 398 9%
Qut of District 217 3%

* Sample size too small to calculate percentage

» Fourteen percent of respondents indicating their educational goal was to gain
‘employment related knowledge’ cited the cost of tuition and fees as a
contributing factor to their not attending OCC. This is 7% higher than the overall
responses.

11172006 19
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o The Hispanic ethnic group was 10% o 14% higher compared to other ethnic
groups

Did the schedule of class times contribute to your decision not to attend OCC?

: N=Total Responses % Responding Yes
Overall 732. - O 11% '
By Gender: | B

Female _ 455 e 11%
Male 251 | 13%
By Age: RN D
16 to 21 years old 308 I 9%
22 t0 29 years old _ 172 L 14%
30 years and over 246 | 11%
By Educational Goal:
OCC Degree or Cert. 265 10%
Employment Not - :
Related Knowledge 27 11%
Employment Related
Krowledge 59 _ 10%
Transfer After Degree - 120 8%
- Transfer Without. .
Degree - . 120 __13%
. Undecided . _ 127" : . 15%.
By Ethnic Background: - | o
_African American -~ 222 b 10%
Asian 8T 8%
Caucasian 5 402 c 1%
Hispanic 18 _ 1%
Native American ._ 3 | 0 of 3*
Race Unknown/ s ' :
Unreported 49 18%
By Residency: :
In-District. 397 12%
Qut of District 218 13%

* Sample size too small to calculate percentage

¢ No significant differences across demographic groups.
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Did the availability of weekend classes contribute to your decision not to attend OCC?

N=Total Responses | % Responding Yes

Overall g 730 | 3% -

By Gender: : o ] i

_ Female | 454 b 3%

_Male 250 o 3%

By Age: . L L -

16 to 21 years old 307 : 1%
22 to 29 years old 172 - 5%
30 years and over 245 L 4%

By Educational Goal: o o
~ OCC Degree or Cert, 265 : 3%
Employment Not - _
Related Knowledge 27 - 4%
Employment Related K
Knowledge - 58 ' - 2%
Transfer After Degree 120 | 4%
Transfer Without L _.

Degres _ 119 4%
Undecided _ 126 _ 2%

By Ethnic Background o S
African American | 221 - - | 3%
Asian. - B 37 ' 8%
Caucasian 401 2%
Hispanic. . ' 18 6%
Native American 3 _ Oof 3*
Race Unknown/ - S
Unreported 49 8%

By Residency: '

In-District 396 4%
Out of District 217 2%

* Sample size too small to calculate percentage

» No significant differences across demaographic groups.
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Did the availability of accelerated class times contnbute to your decision
not to attend OCC? _

| N=Total Responses | % Responding Yes
Overall ' 729 ¥ 1%
By Gender: _ . : I
Female e 454 - L 0%
Male. - o 259 1%
By Age: - _ ol
16 to 21 years old 307 | : 1%
22to29yearsold. | 172 | 1%
30 years and over 244 1%
By Educational Goal: - L j
OCC Degree or Cert: 265 ' 0%
Employment Not ' B
Related Knowledge 27 _ 0%
Employment Related -
Knowledge _ 59 : 0%
Transfer After Degree 120 ' 3%
Transfer Without - o
Degree 5 119 0%
Undecided 125 2%
By Ethnic Background o
| African American 221 _ 1%
Asian 37 0%
‘Caucasian | 400 1%
Hispanic B 18 | 6%
Native American | R ' 0 of 3"
Race Unknown/
Unreported 49 2%
By Residency: _ -
In-District 396 1%
Qut of District 217 0%

* Sample size too small to calculate percentage

+ No significant differences across demographic groups.
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Did the availability/selection of online courses at OCC contribute to your
dec:sion not to attend OCC?

y N=Total Responses | ~ % Responding Yes
Overall. 728 o} 2%
By Gender: - R o
Female 454 1%
_ Male | 248 5 2%
By Age: | R B
16 to 21 years old 2 308 2%
22 to 29 years old 171 | 1%
30 years and over 243 ol 2%
By Ediicational Goal: 1 _
OCC Degree or Cert, 284 . | 1%
Employment Not . : _
Related Knowledge 27 0%
£ Employment Related L | o
E Knowledge -~ . 58 N T 0%
| “Transfer After Degree 120 ' 2%
Transfer Without : _-
Degree. . - 119, 4%
Undecided . 1 127 _ 2%
By Ethnic Background _ L o
African American ' 221 | 2%
Asian. 1 37 .| 0%
Caucasian = ] 404 b 8%
Hispanic - 18 ! 0%
Native American _ 3 g 0 of 3
Race Unknown/ - k '
Unreported _ 49 6%
By Residency: .
In-District 395 2%
Out of District 216 1%

* Sample size too small fo calculate percentage

¢ No significant differences across demographic groups.
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Did not feeing prepared to take placement tests affect your decision to attend OCC?

- N=Total Responses | % Responding Yes
Overall 729 4%
By Gender: SRR A B S
- Female 453 4%
 Male 250 | 5%
By Age: - TR
16 to 21 years oId 308 ' 5%
22 to 29 years old 171 4%
30 years and over 245 _ 3%
By Educational Goal; ' K _
~ OCC Degree or Cert. 264 ! 3%
Employment Not _
Related Knowledge _ 27 - 11%
Employment Related .
Knowledge . 58 - 3%
Transfer After Degree 120 | 2%
Trans_ferWithoUt ] L
Degree 120- L 4%
Undemded _ 126 _ 6% .
By Ethnic Background: | BT
African American | 220 | . 3%
Asian. . . 37. 1%

_ Caucasian L = 401 _ _ 4% .
Hispanic. : : 18 ] 0%
Native American _ 3 0 of 3*
Race Unknown/ S
Unreported 49 4%

By Residency:
In-District 395 5%
Qut of District 217 2%

* Sample size too small to calculate percentage

+ No significant differences across demographic groups.
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Did the score you received on placement tests affect your decision not fo
attend OCC?

| "'Tota! Responses % Responding Yes
Overall T 72? 3%
By Gender: e b s
" 'Female 450 . 3%
 Male | 250 | 4%
By Age: ST - e
16 to 21 years old 307 L 4%
22 to 29 years old 171§ 2%
30 years and over 243 . 3%
By Educational Goal: B B
OCC Degree or Cert. | 263 | 3%
Employment Not i o
Related Knowledge . 27 _ _ 0%
Employment Related __
Knowledge =~ : 58 ' 3%
Transfer After Dagree | 120 ' 1%
Transfer Without . .
Degree .~ . 120 _ 4%
Undecided .~ 126 : 5%
By Ethnic Background G s
African Ameracan 2200 - 1%
Asian . . .3 1%
Caucasian, . . 402 3%
Hispanic - 18 5%
Native American ) 3 - 0 of 3*
Race Unknown/" T o
Unreported ' 49 4%
By Residency: N
In-District 395 4%
ut of District | 217 2%

* Sample size too small to calculate percentage

¢ Asians responses were 8% higher than the overall responses and 6 to 10%
higher than the other ethnic groups.
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Did the location of the college campus affect your decision not to attend OCC?

N=Total Responses | % Responding Yes
Overall . 728 L 11%
By Gender: e L .
. Female. . 454 o 12%
_ Male 250 - L 9%
By Age: o S
16 to 21 years old 307 S 11%
22 to 29 years old 171 3 12%
30 years and over 244 _ 10%
By Educational Goal: | 5
OCC Degree or Cert. 264 N 13%
Employment Not E L
Related Knowledge 27 1. 0%
Employment Related - : -
Knowledge - - _ 58 _ 15%
Transfer After Degree 120 1 10%
Transfer Without i ' _
Degree . - 120 _ 8%
Undecided 127 7%
By Ethnic Background: | L S e
African Amgrican 221 - 10%
Asian - 3%
Caucasian 3 402 : 12% -
Hispanic . | 18 L 1%
ative American | 3 ' 2 of 3*
Race Unknown / o
Unreported 48 6%
By Residency: - _
In-District: _ 396 7%
Qut of District 216 16%

* Sample size too small to calculate percentage
+ None of the respondents stating their educational goal as “employment not

related knowledge” cited the [ocation of the college campus affected their
decision not to attend OCC.
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Oakland Community College
Matriculation Survey Analysis
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Survey Findings (continued)

¢ Nearly forty percent (39.6%) of respondents are currently attending another
college.

» The top five colleges respondents reported currently attending instead of OCC
are;

Baker College — 14.2%;

Oakland University — 11.0%;

Schoolcraft Community College — 9.0%,

Wayne State University — 9.0%; and

Macomb Community College — 7.7%.

Y V.V V V¥

+ Respondents were asked their primary reason for choosing the college they are
currently attending instead of OCC. The main reasons they indicated include:

Primary Reason for Choosing Current College

35.0% +
30.0% | 2%
. D ]
25.0% - o _
21.5% 211%
20.0% -
15.0% -
' 10.5%
10.0% - B .
’ 7.0% 6.3%
0.0% - 7 - T ] ¥ T o ¥ T .——‘
Location Reputation  Other Course Costof  Financial 4-Year
Availability/  Tuition Aid College
Class
Schedules

¢ ‘Other reasons included fewer electives required, personal reasons, employer
required, friends attending, and smaller campus size.
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Educational Goals

e When asked the question “If you had enrolled at OCC, were the classes you
needed offered at your preferred campus?” 75.4% of respondents replied “yes”.

e The following charts represent the educational goal indicated by survey
respondents on their OCC application.

Educational Goal by Age Group

44%

OCC Degree or 429,

Certificate

25%

8%
Transfer Without 16%

Degree 23%

M 30 years and older

o ears ol
Transfer After Degree 22 to 29 years old

20%

0016 to 21 years old

Employment Related L

Knowledge

1

8%

Knowledge Not Related
to Employment

4%
5%

E

T T T T T T T T 1

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

e Only one fourth of 16 to 21 year olds stated their educational goal was to obtain
an OCC degree or certificate.

¢ Only eight percent of 30 years and older respondents planned on transferring
without a degree.
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Educational Goals continued

Please mdicate which of the following best represents your future
- educational plans? '

Plan to Attend a 2-Year

H B or'
Collage 49.8%

Plan to Attend a 4-Year

oL
College 23 5%

! L

Other 12 2% -

I

No Plans to Continue

S an,
Education 9.6%

Attend a Non-Credit

Professionial 4.6%
Development Course |

B | - T T ] T F 1

0.0%  100%  200%  30.0% . 400%  50.0%  60.0%

e ‘Other future educational plans included, certificate program, cosmetology
school, military enlistment or respondents indicating they were unsure about
their future plans.
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Future Educational Plans

By Gender
60.0% -
50% 50%
50.0% A
42%
40.0% -
30.0% | i
24%
20%
20.0% |
1% 123 13%
10% g% 9,
o7 | 8%
10.0% 5% 4% 4%
0.0% H == -% T T =
Attend a Non- No Plans to Other Plan to Attend a Plan to Attend a
Credit Continue 4-Year College  2-Year College
Professional Education
Development
Course

L OOverall Female HEMale

e Almost 10% more males (29.1%) plan to attend a 4-year college than females
(20.1%).

e Approximately 8% more females (50.0%) plan to attend a 2-year college than
males (42.4%).
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e Respondents were asked “When you decide t6 attend school again, what will
likely be your area of study?” The chart below ﬂfustrates the most frequently
stated areas of study. - .-

Intended Area of Study
30.0% - o S o
25.0% -
20.0% 1 19:2% 4s4°/
15.0% - i -
10.0% 1 8.0%. 2% 75% 7.5% 71"'%
o0 - l I L
e e o 8 e
@“ _@0"_’_1 . -b"f -' ,-,é“ '. _'éa\@: -,;a.\" : ,,;.\° 0‘\“ ;-.\& - &° @“Q
N e W W E N Y
& & B oy P O W ¢
RN R T A\ 7 A SR
O _&Q : -\((\ _ _00 . Y > __0‘0.
*&.. e -0’\ 8{\ . 00.
o N & Il
N R .
&0* _':@*\*\
& &
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Satisfaction with OCC’s Application Process

Respondents were asked to rate their level of satisfaction with OCC’s application
process. For this analysis the following Likert Scale was utilized: ‘Very Dissatisfied’ = 1;
‘Somewhat Dissatisfied’ = 2; '‘Somewhat Satisfied’ = 3; and ‘Very Satisfied’ = 4. A score
of 4.00 would indicate the highest level of satisfaction. As the following table shows,
responses to the quality of various facets of the application process at OCC were
favorable overall. _

Respondents Satisfaction with OCC's Abpliéa_fibn Proéess_ -

0CC Staff and Personnel | Il 262

Overall Application Process ' 355
Clarity of Program Requiremants | - 354
Information Avallable at OCC about Speclffc Pré'g;ams - 354
Course Sch.ed_ules . 353
Academic Advising by COU'ns'éi:ors - 347
Information Provided About Academic Support éeﬁiﬁes- - '.3..46 .
Now S’tudéﬁt Orientation | - _3444_
Information Provided About Student Services - .3.42
Information Provided About Financial Ald Options
2.9 . . . 3:4 3.‘5 3:5 3.7

* Respondents were the most satisfied with OCC staff and personnel, with 67.6%
reporting being ‘very satisfied'.

+ Respondents were least satisfied with the information provided about Financial

Aid options, with 18.7 % reporting being ‘somewhat satisfied’ and 24.2%
reporting being ‘very satisfied’.
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Satisfaction with OCC’s Application Process Continued

Oakland Community College
Matriculation Survey Analysis
May 2004

o Using the Games-Howsll method of comparison, statistical analysis between
genders indicated a S|gn|frcant dn‘ference across age groups in their satisfaction

wnth the

> Informateon prov;ded about academ[c support serwces and

'Satlsfact;on W|th Information Prowded About Academlc Support Semces

> Information prowded about fmanmal aid optlons

L 16-21 Year Olds 22-29 Year Olds | 30 Years and Older
Very Dissatisfied 1% ] 0% 0%
Somewhat Dissatisfied _ 7% 4% 3%
Somewhat Satisfied _46% 40% 32%
Very Satisfied 46% 55% 63%

1 Satlsfactlon w:th Programs Offered at OCC

16-21 Year Olds

22-29 Year Olds

Véry Dis_sat_isﬂed :

30 Years and Older

1/11/2006

0% 0% 1%
Soniewhat Dissatisfled 6% 3% 3%
‘Somewhat Satisfied 3% 26% 26%
Very Satisfied _ 60% 70% 70%
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May 2004

Additional Comments About OCC's Ap_'plicafiqr_t. Process

Respondents were asked if they had any additional comments about OCC's application
process. Nearly 50% of these comments were somewhat negative in nature; while a
little more than 40% were compllmentary About 10% of these comments were neither
negative nor positive. :

» Some of the posntive comments that several respondents stated included:

> Apphcation process was qu;ck and easy to complete;
> Staff was helpful and courteous;

> Application process was simpleﬁ and

» OCC has a nice variety of curriculum to choose from.

« Some of the reoccurring negative comments respondents stated were:

» Long wait fo seea counselor;

> OCC staff was unable to answer questions;

» OCC staff did not provide accurate information; and
» OCC staff was rude.
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A'p'peh'dix A:

Matriculation Survey Instrument
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Oakland Community College
Matriculation Phone Survey

OAKLAND January 2004
COMMUNITY
COLLEGE

MATRICULATION PHONE SURVEY

r 1 Please make any name and/or address changes below.
L J
Hello, is there? This is calling from Oakland Community College.

(Interviewer: If person is not there, ask caller if there is a better time to reach the potential respondent. If caller
replies no, thank them for their time and end the call. If caller (other than the potential respondent) asks what
this is about reply “This is a courtesy call from Oakland Community College.” If they are there to respond, then

proceed with the survey.)

Our records indicate that you planned to attend Oakland Community College in the Fall 2003, but did not enroll. Is this
correct?
3s____ (If yes, proceed);
No_____ (If no, ask to explain and verify name and address above are correct)

Do you have a few minutes to answer some questions? The survey will take approximately 15 minutes. Your
answers will assist the college’s efforts to better understand the needs of its applicants. All responses given will be
kept confidential, only statistical averages will be reported. Throughout the survey, | will refer to Oakland Community

College as “OCC."

1. When selecting a school to attend was OCC your first choice?

Yes

No

Don’t Know
2. What was your primary reason for wanting to attend OCC in the Fall of 20037

Draft
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Oakland Community College
Matriculation Phone Survey
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What is the primary reason you decided not to enroll at OCC?

4. Did any of the following reasons contribute to your decision not to enroll at OCC?

(Read list and check all that apply. Interviewer: If “yes”,

explanation)

”

ask if they would like offer any further

Contributing Factors

Yes

No

Explanation

Financial Obligations

Availability of Financial Aid

Tuition and Fees

Time Constraints (Inferviewer: If they respond
“yes” to this, ask them to “please be more
specific”)

Family Obligations (Interviewer: If they respond
“yes” to this, ask them to “please be more
specific”)

| Employment Status (Interviewer: If they respond

yes to this, ask them to “please be more
specific”)

Acceptance of transfer credits from another
college or university

Ability to transfer OCC credits to another college
or university

Types of programs available at OCC
(Interviewer: If they respond yes to this, ask
them to “please be more specific”)

Class times

Online course selection/availability

Weekend class availability

Accelerated class availability (courses less than
15 weeks)

Did not feel prepared to take placement tests

Did not score well on placement tests

Location of college campus

Other (Interviewer: If they respond yes to this,

| ask them to “please be more specific”)

]

5. If you had enrolled at OCC, were the classes you needed offered at your preferred campus?

Draft
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Oakland Community College
Matriculation Phone Survey
January 2004

Yes

No

Don’'t Know

6. Are you currently attending a college or university?

Yes (Interviewer: if yes proceed to question 7)
No (Interviewer: if no proceed to question 11, page 4, skip questions 7-10)

7. What is the primary reason you chose this college or university?

8. What School / Institution are you currently attending? (Interviewer ask respondent to specify)

)
v. What is your area of study at your current school? (Interviewer ask respondent to specify)

10. Did any of the following reasons contribute to your decision to attend this school?
(Read list and check all that apply. Interviewer: If “yes” ask if they would like to offer any further
explanation)

Contributing Factors Yes | No Explanation

Financial Obligations

Availability of Financial Aid

Tuition and Fees

Acceptance of transfer credits from another

college or university

Ability to transfer credits to another college or

university

Draft
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Oakland Community College
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Types of programs available (Interviewer: If they
respond yes to this, ask them to “please be
more specific”)

Class times

Online course availability

Weekend class availability

Accelerated class availability (courses less than
156 weeks)

Did not feel prepared to take placement tests

Did not want to take placement tests

Location of college campus

Other (Interviewer: If they respond yes to this,

ask them to “please be more specific”)

)
... Please indicate which of the following best represents your future educational plans?

1)____ I plan to attend a 4-year college

2)____ | plan to attend a 2-year college

3)____ I plan to attend a non-credit professional development course/workshop
4)____ | have no plans to continue my education (If “yes”, go to #14)

5)_____ Other (Interviewer: ask respondent to specify)

12. When do you think you will begin taking additional classes?

1)_____Inthe next six months
2)___ Within the next year
3)___ Within the next five years
4)____ Don’t Know

13. What school/institution do you think you will most likely attend?

(Please specify)

Draft
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Oakland Community College
Matriculation Phone Survey
January 2004

14. When you decide to attend school again, what will likely be your area of study?
)
(Please specify)

We are just about finished. | have only a couple of more questions.

15. Now, | am going to ask you to rate your level of satisfaction with OCC’s application process.
Please state your satisfaction using the following scale : 1 = “Very Dissatisfied”, 2 = “Somewhat Dissatisfied”,
3 = “Somewhat Satisfied”, 4 = “Very Satisfied"” or ( “Does Not Apply” —~ Don’t Read)

Very Somewhat Somewhat Very Does Not
Dissatisfied Dissatisfied Satisfied Satisfied Apply

Overall Application 1 2 3 4 8
Process
Information available at
OCC about specific 1 2 3 4 8
programs
Information provided
about academic 1 2 3 4 8
support services
Information provided
about student services 1 2 9 4 £
Information provided
about financial aid | 1 2 3 4 8
oplions

'Egrams offered at 1 2 3 4 8
Clarity of program
requirements ; & 8 4 £
Academic advising by 1 2 3 4 8
counselors
New student
orientation 1 2 3 ¢ 2
Course Schedules 1 2 3 4 8
OCC staff and
personnel 1 < 3 4 8

16. Are there any other comments you wish to provide about OCC's Application process?

Finally, I'd like to verify your address. The address we have on file is: (REFER TO The NAME/ADDRES.:
LABEL ON FRONT OF SURVEY).

Draft
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Oakland Community College
Matriculation Phone Survey

January 2004
? Thank you for your time in completing this survey.
Interviewer Signature Date. Time

Draft
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Oakland Community College
Matriculation Survey

Report Findings
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Prepared by:
Tammy J. Tollon
Research Analysl

Office of Institutional Research

Introduction
[ e R e L e |
<+ The Office of Institutional Research
administered a survey to prospective
OCC students who applied for the Fall
2003 semester, but did not enroll in
classes.

Purpose of the Survey
(3 S TR e ]

%+ The purpose of the survey was lo galher insight into the
reasons why these polential students did not attend
OCcC.

<+ The dala gathered will provide information to better
assist lhe cadlege in planning procedures and
underslanding the needs of its applicanls.




Methodology
R & = PR s o |

+ The survey was conducted from January 22, 2004
through February 11, 2004.

=+ The survey was comprised of both multiple choice
and open-ended queslions.

+ The final sample encompassed 1,006 responses.

Demographics of Respondents
I LT e e U TRy

e The gender of respondents was:
- 61.4% female (n=618)
- 35.7% male (n=359)
- 2.9% unreported (n=29)

¢ The age of respondents is grouped as follows:
- 43.9% (n=438) (16 1o 21 years old)

- 324% (n = 237 ) (30 years and over)

- 23.7% (n = 323) (22 to 29 years old)

Demographics of Respondents
G TSRS e |

Ethnic Background of Respondents

Vilike, 57.1%




Survey Findings

<+ 169 surveyed applicants (19%) delayed
registering for classes at OCC untl the
Winter 2004 semesler.

% There were 18 respondents (1.8%) who
enrolled in courses at OCC for the Fall 2003
semester, bul subsequently dropped their

course(s).

< Only 2 of the 1006 respondents regislered @ ‘3
for classes, bul the dasses were then g
cancelled due lo low enrcliment.

Primary Reason for Wanting to Attend OCC
[ LTI D T T |

35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

Program Racalve Location 0CC's Tuition
Dagreo Raputation Cosls

OCC Programs Mentioned




Top 5 Reasons for Not Attending OCC
R i T R s |

50%
40%
30% 27.0%
209%
0% wa%
10.3%

" I
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Fesn Obligaltane snalher college Stteatlon

Top Primary Reason for Not Attending
OCC was Financial

+ There were 265 respondenls slalingblhe primary
reason they didn't attend OCC was because of
financial reasons:

» 134 of those respondents slaled il was because of personal
financial obligations or the cost of tuition

» 131 of those respondents staled it was because of
problems oblaining finandial aid

Other Contributing Factors for Not Attending OCC
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" Analysis of Contributing Factors by
Demographic Information .

o Survey responses were analyzed by various
demaographic groups.

& The following slides highlight some of the
major findings of this analysis.

DId financial ob!rga!fons contributa o your decision not
o atlend OCC

Overetl 128 [N

D]' Ethaic Background: . . .
Arican Ame(blﬂ B 2y - 41%

35%

*%

W
FEN

4%

3%
ak

Dfd' !he ab&ry o #a'tsfer OGC credifs to ano(hema?ege or university

contribule to your decision nol to aitend OCC?
w
NaTolsd
Responses | % Responding Yes
Overall ar 4%
By Ethnic Background:
African Amerkan 220 2%
Astin 37 8%
‘Caucashan 399 3%
Hsparic 18 H%
Hative American 3 Gof 3*
Race Urkrorerd
Urreported 49 %

" Sample F20 00 dnol [ SRt U E percenlagy




Did the scare you received on placement lests alfect your dedision nol lo

atlend 0CC?
(T e o e e )
N=Total
Responses | % Responding Yes
Overall 77 3%
By Ethnlc Background:
African American 220 1%
Asan 35 1%
Caucasian 402 3%
Hsparic 18 5%
Native American 3 0of 3*
Race Unknowr/
Unvreporied 49 4%

* Sample size loo s ol o ¢afodlala parcentaga

Survey Findings
CEREESSTT St 1 sl ¥

o Nearly forly percent (39.6%) of respondents are currenlly
altending another cdlege. (N=292/737)

» The top five colleges survey applicants reporled currently
allending instead of OCC are:

- Baker College — 14.2%

- Oakland University — 11.0%

- Schoolcralt Community College — 9.0%
- Wayne State University — 9.0%

- Macomb Community College — 7.7%

Primary Reason for Choosing Current
College Over OCC
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Educational Goal by Age Group

3y st v

S LETE P

OMia s ol

o ppat A

o e bt P bl
o En i

Bl my Sy AN AL N N oay Ay Wy

Future Educational Plans by Gender

Top 5 Mentioned Areas of Study
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Satisfaction with OCC’s Application
Process

e Respondents were asked to rate their level of
satisfaction with OCC's application process.
e For this analysis:
- "Very Dissalisfied” = 1
- “Somewhat Dissalisfied = 2
- “"Somewhat Salisfied” = 3

|
- *Very Salisfied” = 4 = ,jf

Respondents’ Satisfaction with OCC's
Application Process

Score
OCC Staff and Personnel 362
Programs Offered at OCC 3.59
Overall Application Process 3.66
Clarity of Program Requirements 3.54
Information Available at OCC about 3.54
Specific Programs

Respondents’ Satisfaction with OCC's
Application Process

Score

Course Schedules 3.63
Academic Advising by Counselors 3.47
Information Provided About Academic 3.46
Support Services

New Student Orientation 3.44
Information Provided About Student 3.42
Services




Any Questions

Tammy J. Tollon
Research Analyst
(248)232-4865

g :

Thank You!




