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Oakland Community College
Student Handbook Focus Group Analysis

Introduction

The following report summarizes the findings of a focus group organized to elicit student
opinion on the formatting and content of a collegewide student handbook. Issues addressed by
participants included the merits of preseating the information by campus versus subject, the
accessibility of the information, the explanation of services, and the size and style of the
handbook.

Methodology

Facilitated by staff from the Office of Institutional Planning & Analysis, the focus group
consisted of nine OCC students, including three men and six women. Two of the participants
were African-American. The hour-long meeting took place at OCC's District Office on
December 8, 1994,

Issues
Organization

Currently, the handbook is divided into campus sections. Students discussed the
possibility of reorganizing the information into college-wide subject areas. Initially, students
were able to agree that, from the perspective of a new OCC student, the current format would
likely be less overwhelming. Rather than being faced with the full array of services available
throughout the College, the student would need only to read the information on her home
campus. Most agreed that they identify more with their main campus than the college as a
whole, making the campus organization a more appropriate choice, One participant, however,
raised the issue that a new student would not necessarily be aware of the different services
offered from campus to campus, and therefore might not know where to look for information.
Others suggested that the alphabetized index inappropriately places District Office and Pontiac
Center among the campus listings. While this information should be included somewhere in the
handbook, they felt that the current format might mislead a new student to believe that District
Office and Pontiac Center are campuses.

Further into the discussion, the organization issue resurfaced during a conversation about
the handbook’s content. After being asked to locate information on a specific service, several
participants noted that much of the information in the handbook is duplicated. For example,
information on the food services available at each campus is repeated in each section, the only
difference being the location and hours. Others agreed that the handbook could be less repetitive
by reorganizing the information into college-wide subject areas. For services available on
multiple campuses, hours and locations could be listed in one place. By the end of the
discussion, participants had presented strong arguments for each way of organizing the material,
but had not been able to reach consensus.

Content and Accessibility

When asked to consider the content of the handbook, most participants felt that the
information included would adequately address the typical questions of a new OCC student. One
addition which all agreed would be very useful would be a section of area and campus maps.



One participant noted that while most campuses are well-marked, there are not publicly
displayed directions for getting from one campus to another,

Several participants felt that the information on the registration process was inadequate.
Specifically, they raised the issue of including a registration calendar of dates and deadlines.
Another participant questioned whether the information on financial aid could also include dates.
All agreed that both the registration and financial aid processes are confusing, and that
publishing dates in the handbook might ease the process. Others noted that the ASSET testing
procedures are not currently outlined anywhere, and could be clarified in the student handbook.
This discussion led one participant to suggest that placing the general information section at the
beginning of the handbook might help new students through the enrollment and registration
process. She noted that this information might be particularly helpful if it could be presented
in a chronological "how-to" format, leading the student through all the necessary steps of
admission, enrollment, ASSET, financial aid, and registration. All participants agreed that this
addition would be useful regardless of the way in which the rest of the handbook is to be

organized.

Other than the concerns noted above, participants did not feel that the handbook omitted
any important information. When one participant attempted to look up information on Southfield
admissions, it was discovered that some of the drafts were missing pages or were incorrectly
numbered. Another participant noted that while student activities are mentioned, there is no
comprehensive list of the actual clubs and organizations which operate on each campus, Others
felt that information on the computer labs should be included.

In general, participants agreed that the information provided was clear and easy to
understand, with the exception of the ASSET description. Several participants recalled their own
difficulty in understanding the ASSET procedure, noting that the current description does not
indicate that ASSET is actually a test and must be taken before enrollment in certain courses is
possible.

Size and Style

Participants were in agreement that the smaller size would be much more convenient for
everyday use. They also preferred the spiralbound to the tapebound option, as tapebound books
do not open as easily and are more likely to break, Several participants anticipated that new
students would be likely to carry the handbook with them --particularly if maps were included--
and that the smaller size and spiral binding would be more convenient.

Conclusion

In general, participants supported the concept of providing a student handbook., While
they felt it would be most useful for new students, several suggested making the handbook
available to continuing students, who might be unaware of some of the services provided.
However, all participants agreed that the information included in the handbook--particularly
regarding registration, financial aid, and ASSET--would be most useful if available to students
before they registered. One participant suggested that mailing the handbook with an admission
letter would allow new students to make the most of the information included.



Student Handbook Focus Group Questions

The OCC Student Handbook is divided by campus. Do you see yourselves as OCC
students first and foremost, or do you identify more with an individual campus? Given
the way you feel about this, are there good reasons to leave the handbook organized as
is (by campus) or should it be re-formatted? If so, what format would be best?

Think about the types of information you have needed access to during your time at
OCC. Is this information available in this handbook? Try to find one of these pieces
of information--is it included? Easily accessible? Can you think of anything that is
missing?

Are the explanations of the college services clear? Could the language or phrasing be
changed to make it easier to understand?

Is the size and style of the handbook practical for student use? Would it make for more
sense for the handbook to be larger/smaller? Should it be bound differently?

Given today’s discussion, do you think the handbook is necessary? Would it benefit
OCC students?
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VISION/VALUE STATEMENT

Oakland Community College is a dynamic, accessible, learning-

centered community dedicated to excellence. This community values:

o Shared responsibility, open communication, collaboration
» Personal empowerment, integrity, ethical commitment

¢ Diversity, global awareness, responsiveness to community needs.

OCC has made every effort to ensure the accuracy of information presented |
in this handbook at the time of publication. '

We recommend you contact specific offices directly to verify office hours.

Publication date September 1994

Equal Opportunity/Sexual Harassment Policy

Oakland Community College does not discriminate against applicants, employees or students |
on the basis of race, religion, creed, color, national origin or ancestry, sex, age, height,
weight, marital status, sexual orientation, Vietnam era veteran status, disability or handicap,
nor will sexual harassment be tolerated in its employment practices and/or educational
programs or aclivities. Those concerned about the above should contact the: Equal |
Opportunity Compliance Olficer, Oakland Community College, 2480 Opdyke Road,
Bloomfield Hills, Ml 48304-2266. Phone (810) 540-1500.
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ADMISSIONS ..ottt th e saeene {810) 340-6572
Room: B building : - = L
Hours: Monday, Tuesday& Thursday ,_'_ 10 00 am - 7:00 pm

Wednesday ... ..l ::8:00 am-2:00 pm

The Admissions Office helps prospective students gather information
about OCC and assists students through the enrollment process. This
Office provides students with information on specific programs,
admittance, assessment, orientation and finarncial aid.

ADULT BASIC EDUCATION/G.E.D. ......oovverees (810) 340-6684
Room: G 120
Hours: Monday through Thursday ....... 9.00.am - 1:00 pm
S and 2:00 - 6:00 pm

Friday .....ccoovvnininniinicens 9 00 am - 1:00 pm
Free service to both OCC and non OCC students to prepare for GED
tests.
ADULT RESOURCES ............. s e (810) 340 6802 -
" "Room: G 121 - o
Hours Monday through Friday ............ 8 30 am - 5 00 pm

o Provides assnsiance to single parents ‘displaced
At homemakers, teen parents and students enrolled in non-
;;-_','r.'p - traditional programs. Assistance includes supportive

‘S:f% services, community referrals and supplemental aid for

hY tuition -and fees, child care, transportation, books and
supplies.

ARTS

This coltegewide service is available for gll studenis and is
coordinated through the Highland Lakes Campus (See
Arts in Highland Lakes section) .

ASSET/ORIENTATION ... e (810) 340-6574
{Assessment of Skills for Successful Entry Transfer)

Room: B 238

Hours: Varies from semester to semester.

Asset/Orientation Seminars are provided each semester for incoming
students. The Success Seminars combine assessment of areas such
as language usage, reading, math plus an orientation conducted by a
counselor. All success seminars are by appointment.

2 ¢ Student Handbook - AH Section




SRS TORE o ccviieccnnmiismsmasistisseissa el (810) 340-6600
BOF Floom: G 128 l
glours: Fall & Winter Semesters :
Monday through Thursday ....... 8:30 am - 7:00 pm
o7 11 S S 8:30 am - 4:00 pm

Spring & Summer Sessions
Business hours subject to change.
Please call for specific hours.

y
;
#

3
“e

£LC bookstores have a complete line of text books,

= ference books, studyaids and supplies. Allbookstores 2
# lgladly special orderanytext or trade books available.
2cial orders can be processed for both students and
fr<general public. Students are also eligible to order
__,Fware programs with educational discount pricing.
A ditionally, the bookstores carry OCC imprinted

Cloi}ning and souvenir items.

{8
N\

b
o

urng the first two weeks of classes, all bookstores have extended

ours Monday through Thursday and are open the first two Saturdays
of th® term, usually 9:00 am to 1:00 pm. Please call each store to
confim current hours.

FETERIA - ARA FOOD SERVICE..........c.c....... (810) 340-6591
CAF = om G Building, Room 212
Hours Fall & Winter Semesters
Monday through Thursday ....... 8:00 am - 8:30 pm
Frday. ol e 8:00 am - 2:00 pm

Spring Sessions
Business hours subject to change.
Please call for specific hours.

Summer Sessions
CLOSED. An enhanced vending operation is available
during the summer semester. (See vending section)

Welcom® from your campus cafeterias at Oakland Community College.
e at the cafeteria/ARA services invite you to join us for breakfast,
junch, dinner and even snacks when you are on the go. The cafeteria/
A services offer a wide menu selection. Promotional specials and
onthly special event programs. Our staff looks forward to seeing you

petween classes.

_-——/—
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CAREER/TRANSFER CENTER ..cooooccorccorrererrrone (810) 340-6574
Room: B 242-adjacent to counseling : i

Hours: Monday......cocecivieiniviesininincinnns 9:00 am - 7:00 pm
Tuesday through Friday............ 9:00 am - 5:00 pm
/_:\ Provides career guidance and transferring college

information to -OCC students and members of the
surrounding community, Serves studenis who are
undecided about career goals, interested in discussing
their strengths and potenhals or revlewing transfer

& informahon
'-'_-3'\; : - .

CATALOG - S
The College academic cata!og is available at ail campus bookstores for
$2. Newly admitted students will receive a coupon with the Notice of
Admission to obtain their first cataiog free of charge. {See Bookstore
section for hours)

9:?-

CHILD CARE CENTER .....cccooviervrercrerieernnvcrennens (810) 340-6603
Room: K Bldg.
Hours Fall and Winter Semesters g
© T “Monday through Thursday ....... .. 7:45 am - 4:15 pm _
Friday ..o, G T:45 am - 1 15 pm o
(Closed in sprmg - Hours can vary) '

This collegewxde service provades licensed child care for students,
OCC employees and faculty for children ages 1.5 {out of diapers) to
5 years. Open fall, winterand spring semesters. Call for fee information.

COUNSELING .....ocovesemisnrrnreen reemirerssessennens (810) 340-6574

Room: B 238
Hours: - Monday through Thursday ....... .8:30 am - 7:00 pm
: Fnday ................................... i 8:30 am - 5:00 pm

Profess;onallhcensad counselors are avaalable to assist students in
educational, vocational and personal/social matters. - In addition,
career and transfer information is available through the Career Center.
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ENGLISH AS"A SECOND LANGUAGE (ESL) =
This collegewide service is available for all students and is offered at
the Orchard Ridge Campus. (See Eng]:sh asa Second Language inthe
Orchard R1dge section}

ENROLLMENT SERVICES ........onvvnenennce BN (810) aso-xxxx

Room: B - _ o
"Hours Monday through Thursday veees X:00 am - X:00 pm
Friday ..o X:00 am - X:00 pm

Enrollment services provides generai support and assistance in, the
areas of admissions, records, registration, ASSET/orientation and
recruitment, This office can provide basic information for the areas
listed as well as direct your specific needs to the appropriate office.

FINANCIAL AID ........ bersaeresasabeeerirreetsrannasssarbbeeenanns {810) 340-6544
Room: ‘B 236 =~
Hours: Monday, Tuesday & Thursday ... 9:00 am - 12: OD pm
and 1;00 - 500pm__ L

Wednesday ............................. 9:00 am - 12:00 pm
. : ST ~and 1:00 - 6:00.pm . ... .
.-F:i_d_a_y ................. SR Closed {or Processmg BN

--The fmancnal aid ofﬁce offers a mde range of fmanclal aid programs

~consisting of grants, loans, part-time employment and scholarships.
These programs are deagned to provide qualified students wath funds
to assist them in meeting their educatlonai goals. :

HEALTH SERVICES e —~
This collegewide service is available for gl students f&:g\’e
and is coordinated through the Royal Oak Campus. =~ ¢ &
{See Health Services in the Royal Oak section)
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INDIVIDUALIZED INSTRUCTION CENTER (ilC) ..... (810) 340—6532
“Room: D210 -
Hours: Varies by semester :
Monday through Thursday ... 8:30 am - 7:00 pm
Friday ....c.ooocvvcimimincnicninnn 8:30 am - 4:00 pm ?:..\)
Provides support services for afl OCC students ¢ 5(“
- including fulltime instructors for help in math, reading \"

and English; peer and professional tufors; computer \§ '
alded instruction, audio tapes, video tapes, study
skills mini-werkshops; and diagnostic testing for /

reading, math and Engiish.

LEARNING HESOUHCE CENTER (LIBRARY)
‘General Information ............. e (810) 340-6528
Cl_r_cu_la_tion DeSK....ooveirceriirensseinerinennnn {810) 340-6528

Room: D BUILDING
Hours: Monday through Thursday ..... 8:00 am - 10:00 pm

Saturday (fall only) ...................... 9:00 am - 3:00 pm .
WINTER CLOSED .
Friday....ccoonrmvcoreennne JRT 8:00 am - 5:00 pm

Sunday. Closed
Varies each semester. -

Librarians are available to provide link to information in OCC library
collection and other area libraries. OCC shares a computerized library
catalog with DALNET (Detroit Area Library Network). The library provides
a varjety of book, periodical; electronic database and media sources of
information. Library instruction is given to classes and individual students,
Videos and other materials are on reserve in the library for students.
Photocopy and microfilm/fiche machines are available. .

PHYSICAL EDUCATION FACILITIES ................... {810) 340-6639
Room: H-Building
Hours: Fall & Winter Semesters SRR
Monday - Friday .........ccceneeer 900 am to 10:00 pm - -

Saturday ..o e 8100 am to 8:00 pm

L ".Spnng & Sumer Semesters o
- ‘Monday - Thursday .............. 9:00 am to 10:00 pm
L Friday . 9:00 am to 4:00 pm

Facilities include three racquetball courts; three basketball courts; two
volleyball courts; four tennis courts; three wallybalt courts; a running
track and a weight room.
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PLACEMENT SERVICES &
COOPERATIVE EDUCATION ......cocovvriimniniiiinnnnen (810) 340-6760

Room:. B242 :
Hours: Monday - Friday ..........c.coi.u. 8:30 am to 5:00 pm

Placement Services is an academic support, collegewide service
designed to assist students in their search for par- and full-time
employment. Services and assistance are available in these areas:
alumni resume referral service, student employment program, on-
campus recruitment, job listing service and cooperative education
prograrn

PAAS.S. oot (810) 340-6692

(PROGRAMS FOR ACADEMIC SUPPCRT SERVICES)
Room: D 2i1
Hours Monday through Frlday S 8 30 am - 5:00 pm

B Oakland ‘Community College makes reasonable accommeodations for

allhandicapped students {(including the Learning Disabled in comphance
with the state and federal legislation such as Section 504 of the

Rehabilitahon Act of 1973 (PL93 112)

_'_Such services and assnstance as. educatlonal personal and career

counseling, sign language interpreters, notetakers, readers, recorded
materials, tutors, curriculum/learning station modifications and special
instructional equipment are provided as necessary for students with
‘special needs to realize academic success.

Students who are smgle parents, home’makers, :
displaced homemakers, or single pregnant women L
canreceive services designed toenable them toacquire ir"z-_\’ _
marketable ‘skills and the education and ‘training i 3)
necessary 1o provide adequate financial support for qr{;"
themselves and their dependents. Grant funds to ! @
supplement the cost of tuition, fees, supplies, — W

dependent care and transportation are some of the / _ ’k§
]

‘Aypes ‘of ‘assistance available for eligible students.

Students in need of such assistance should be referred i
to the Campus P.A.5.5. Office, :

Students who have a natlve language other than English and are
experiencing academic difficulty due to this language barrier can

.-receive tutorial assistance in their coursework and in basic FSL skills

(reading, writing, speaking, listening).
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P.A.5.5, PROGRAM CONTINUED

In the P.A.5.S. Adult Basic Education Program, studenis can acquire

competency in the basic skiils (reading, writing, spelling, math) and

prepare for the GED test. The Spalding method accurately combines
 the teaching of reading, writing', spelling and speech. '

To veceive services for any of these programs contact the campus
Academic Support Coordmator '

PUBLIC SAFETY ... (810) 340-6584

S EMBIGBNCY (iviviiiiiniiiieeiresier i smesssessstssensesrinssars e 9-911

NON-EMErgency ........ccummiirenismensnnns [RUTTRUOURY 11 -
Room: B 114 : ’ i

The Oakland Community College Depariment of Public Safety is a
service-oriented organization whose mission is to provide a safe
_environment in which to study, work or otherwase use the public
{acﬂmes of the college. : -

Public Safety employees are trained to provide this service by conducting
. foot and mobile patrol, taking incident reports, responding and
__'investigaling hazardous materlals and genera!iy w0rkmg to provade a
'?_'safe envnronment : :

RECORDS ettt ben et erea s m et st bbb b s (810) 340 6540
Room: BBurldlng

?")h‘-v Hours: Monday Fnday .. 8:30 am - 12:00 pm

7% o T _ 10010500pm

) [/ The Records Department handles address changes resldency
(district changes), any data changes, access to student files,
general questions and stu_de_n_t enrollment v_en__ﬁcaho_ns

REGISTRATION ............. (310) 340 3541
Room: B Building '
Hours: Monday - Friday ................... 8 30 am - 12 00 pm -

1:00 to 5:00 pm

“To assist the student in the reg;:fs!fétién process, }6 providing accurate
and consistent information allowing the student te complete asuccessful
registration,
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STUDENT ACTIVITIES ... (810) 340-6546

Room: G 208
Hours: Monday and Thursday.............. 8:30 am - 7:00 pm
Tuesday, Wednesday & Friday ...... 8:30 am - 5:00 pm

Student Activities is committed to providing
meaningful co-curricularactivities for diverse student
groups, These opportunities provide a favorable for
positive group interaction and relationships and the
development of leadership skills. Direct attention is
given to the areas of social, cultural, educational and
recreational awareness and skill building. Routine
services include student organization support and
guidance, training, resources and referrals, campus
communication via the SAO Newsletter, advocacy
for students’ rights, locker rental and access to the
Games Room.

Student identification cards are available to currently registered students
at no charge. To obtain your identification card a photo L.D. (driver’s
license) with current address and a current semester registration slip
are required. 1.D.’s may be obtained throughout the year.

VENDING ...ttt ARA (B10) 340-6591

BOOKSTORE (810) 340-6600
Room: G 208

A full-service food vending program is available. Vending machines
are located throughout the campus and provide such items as hot
canned food, sandwiches, hot and cold beverages, pastries, snacks,
candy and chips.

To report any malfunctioning equipment or to request vending refunds
during the fall, winter and spring semesters, please contact the Cafeteria/
ARA Food Service Office.

During the summer session, please contact the campus Bookstore for
assistance.

VETERANS AFFAIRS

‘This collegewide service is available for all eligible students and is
coordinated through the Highland Lakes Campus. {(See Veterans
Affairs in Highland Lakes section)
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.......................................... wreeersnnns, (B10) 540-1536
G 8:30 am - 4:30 pm

Transcripts are available for $2 Students must compiete a transcript
request form and allow 24 hours for processing. Transcripts may be
requested at each campus Records Office as well as at the District

Office.
GRADUATION ...t rianets (810) 540-1831
Hours: Monday through Fnday......._..._ ........ e 8-30 am - 5:00 pm

Studentswho expect to graduate must hle an apphcauon for graduation
prior to the published deadline. A $25 fee is required at the time of
application. Qualifications for graduation are noted in the catalog and
include:

a} clearance of all financial obligations (including Financial Aid) and
b} completion of academic requirements in a timely manner.

Commencement exercises are held each year in June. Application for
graduation can occur at all campus locations in the Counseling Office.

FINANCIAL AID CHECKS .........cccovvirrenr e {810) 540-1572
Hours: Monday through Friday ...................... 8:30 am - 5:00 pm

Financial Aid checks are distributed from the District Office Financial
Services Department. Students are informed by letter that they have
been awarded and must make an appointment to pick up their checks
at the District Office.

=
3
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ACADEMIC SUPPORT SERVICES..........cccveen (810) 360-3040
S ‘. or(810) 360-3047
Room: Highland Hall 124 RNl
Hours: Monday through Friday ...................... 8:30 am - 5:00 pm

Provides tutoring, note taking assistance, mobility & classroom
modification, counseling, interpreters, etc. for learning disabled,
handicapped and academically disadvantaged students,

ADMISSIONS ... e (810) 360-6230
Room: Highland Hall 124 _
Hours: Monday through Friday .................. 8:30 a.m. - 5:00 p.m.

The Admissions Office helps prospective students gather information
about OCC and assists students through the enrollment process. This
Office provides students with_ information' on specific programs,
admittance, assessment, orientation and financial aid.

ARTS ..ooooeoeeveerereeereeeseseemsensessessse st enesssseessess s senee (810) 360-3057

Room: Arena

—~ The arts are represented collegewide with an array of
:),‘},u. performers appearing at the Smith Theatre, Orchard
- Ridge Campus; the Lila R. Jones-dJohnson, Royal Oak

\ Campus; and the “Arena”, Highland Lakes Campus.
wl L/ Musicians, dance companies, musical and children’s

theatre and concert performances are enjoyed by
i audiences year-round. A speakers bureau provides the
college with a variety of people who share their knowledge
o of current affairs and topical subjects. Painting and

photo exhibits are displayed on many of the campuses and special
events are very much a part of the school year.

ASSET/ORIENTATION ..o rccrnreeene e (810) 360-3069
(Assessment of Skills for Successful Entry Transfer)
Roorn:

Hours: Varies from semester to semester.

Asset/Orientation Seminars are provided each semester for incoming
students. The Success Seminars combine assessment of areas such
as language usage, reading, math plus an orientation conducted by a
counselor. All success seminars are by appointment.
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BOOKSTORE ........cccovvvciminiinicnnniiies s siinn s (810) 360 3098

Room: Student Center First Floor

Hours: Fall & Winter Semesters
Monday through Thursday ..........-c.... 8:45 am - 7:00 pm
Friday .....ooccecmnie i s e 8:45 am - 4‘._0_0 pm

Spring & Summer Sessions : :
Business hours subject to change. Please call for SpeleiC hours

oce bookstores have a complete line of text books, .

reference books, study aids and supplies. All
bookstores will giadly special order any text ortrade
books available.  Special orders can be processed
for both students and the general public. Students *
are also eligible to order sofiware programs with
educational discount pricing. Additionally, the
bookstores carry OCC imprinted clothing and
souvenir :tems

Durmg the ﬁrst iwo weeks of classes, all bookstores
have extended hours Monday through Thursday and are open the first
two Saturdays of the term, usually 9 a.m. to 1 p.m. Please call each

store to confirm current hours.

CAFETERIA - ARA FOOD SERVICE........ooe.... (810) 360-3086

Room: : Student Center First Floor
Hours: * Fall & Winter Semesters

Monday through Thursday ......... ... 8:00 am - 2;00 pm &
o _ 7 4:00 - 8:00 pm
Friday ......coconemiencincicnniniennns verr. 8:00 @am - 2:00 pm

. ..Spring Sessions ' : x
. Business hours subject to change Pieasa caII for SpeClﬁC hours.

Summer Sessions
- CLOSED. An enhanced vending operation is avallable
during the summer semester. (See. Vendlng section) .

Welcome from your campus cafeterias at Oakland Community College.
We at the cafeteria/ARA services invite you to join us for breakfast,
lunch, dinner and even snacks when you are on the go. The cafeteria/
ARA services offer a wide menu selection. Promotional specials and
monthly special event programs Our staff fooks forward to seemg you
betlween classes. . S :
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CAREER TRANSFER CENTER ......c.ccooviniviinnne (810) 360-6213
Room: Highland Hall 106 ' : -
Hours: Monday through Friday ........cccocoeene 8:30 am - 5:00 pm

The collegewide College Transfer Center (CTC} serves
students at ali campuses,

The essential function of the CTC is to provide accurate,
accessible and up to date information on the
transferability of OCC courses and programs to M1chlgan
colleges and unwersmes

T The method of delivery of this valuable mformation will
be via computer terminal or personal computers located in counselor
offices or in various service centers wnthln the college s counselmg
departments o Co : SR

CATALOG
The College academic cataiog is available at all campus bookstores for
$2. Newly admitted students will receive a coupon with the Notice of
Admission to obtain their first catalog free of charge {See Bookstore
:--section for hours) . . :

CHILD CARE CENTER .........cocrrnciiiineins e, (810) 360-3097
Room: Redwood Center (next to Pubhc Safety)
Hours: "Fall & Winter Semesters -7

Monday through Thursday eeerineneeiiins -8 00 am - 5: 00 pm

Friday oo v vier e 8:00 am - 1:00 pm

o 'Spri_ng:S:emester
", Monday through Thursday ................. 8:00 am - 5:00 pm
Fridays ..o e Closed

This collegewide service provides licensed child care for students,
OCC employees and faculty for children ages 1.5 {(out of diapers} to
b years. Open fall, winterand spring semesters. C_a]lfox_' feeinformation.

COMMUNITY SERVICES & CONTINUING ED. ... (810) 360-3082
Room: “Student Center 201 '
Hours: . Monday, Tuesday, Wednesday .......... 9:30 am - 4:30 pm

"'Commumty Service Goals: To make you laugh to win your
respect; to exposeyou and yourfami]tes to educahon culture and our
campus serwces

Contmumg Educatlon Assnsts instructors in planning advanced
learnmg for their siudents, graduates & the public.
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COUNSELING/CAREER CENTER.........c.occomni il (810) 360 3069
Room: Highland Hall 112 SRR
Hours: Office open

Monday through Thursday ................. 8:30 am - 8:00 pm
Friday .ooociimininiinncne 8:30 am - 5:00 pm
Counselors Available :

Monday through Thursday ................ 9.00 am - 8:00 pm
Friday ..o ieicvrcienierranrncnne et 9:00 am - 3:00 pm

Provides educational advising, efficient transfer iriformation,graduétion
procedures, career planning, personal/social concerns, plan of work,
collegefuniversity catalogs, equivalencies, etc.

ENGLISH AS A SECOND LANGUAGE (ESL) -
This collegewide service is available for glf students
and is offered at the Orchard Ridge Campus. (See
‘English as ‘a Second Language in the Orchard
Ridge section)

ENROLLMENT SERIVCES .....cconmuvverornn o (810) 360-6230

"Room: Highland Hall 124 I _
‘Hours: Monday through Friday ...................... 8:30 am - 5:00 pm

__Enroliment services provides general support and assistance in the

~ areas of admissions, records, registration, ASSET/orientation and

'__recrmtment This office can provide basic informatton for the areas
listed ‘as well as direct your spe_cn!_lc needs to the appropriate office.

FINANGIAL AID ..o ceeerreseseeeeseressonesenene (810) 360-3039

Room: Highland Hail 113
Hours: Monday through Thursday ................. 9:00.am - 5:00 pm ..
Friday..._.._........_....__..._..._...._......._._ ............ sspssnisnsaseasngess Closed

The financial aid office offers a wide range of financial aid programs
consisting of grants, loans, part-time employment and scholarships.
These programs are designed to provide qualified students with funds
to assist them in meeting their educational goais.
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FITNESS CENTER ' PR T
Exercise Sclence Office ............ccccceenenns eevieern (810) 360-3018
Fithess Center/PER Bullding..........ccccoccoiie (810) 360-5227
Room: Student Center 201 o
Hours: Monday through Thursday..... 12:00 - 2:30 pm

Friday .....cocconininiceniiiincinn, 12:00 - 2:30 pm
(These hours can vary per semester due to
course work.)

‘This facility houses exercise equipment and can be utilized by students
for a nominal fee. . L : R

HEALTH AND PHYSICAL EDUCATION .................. (810} 360 3053
Room: HPE 109 . . s R
Hours Fall & Winter Semesters

‘Monday through Fnday ..... ..... 8 00 am - 9 30 pm
©8aturday ..o 9:00 am - 5:00 pm
.""Spn'ng Semester - R

Monday through Thursday ................. 8:00 am - 9:30 pm
Friday .....ccooeeieiiimniencn i 8:00 am - 4:00 pm
' "...S:u.n'.:mer Semester o T
Monday through Friday .. 9 00 am 5:00 pm
’n'\“h

__> ‘Classes and intramural actwmes are offered as well as open
' recreational times. Students can learn and pamcipale in
activities which will be beneficial to their health and help them
incorporate physical fitness into their lifestyle.

HEALTH SERVICES _
This collegewide service is available for gll studentsand is coordinated
through the Royal Oak Campus {See Health Services in the Royal
Oak sectlon) ' _ _ . :
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INDIVIDUALIZED INSTRUCTION CENTER (iiC) ..... (810) 360-3077
Room: Woodland Hall 20 = e s
Hours: Fall & Winter Semesters : .

Monday through Thursday ............... 8:00 am - 8:00 pm

Friday ....ccocoveniiiineccn e 8:00 am - 4:30 pm
‘Spring & Summer Semesters
Monday & Thursday.........cccoeivevecnnerns 8:00 am -.6:00 pm
Tuesday & Wednesday...........c..cccen... 8:00 am - 8:00 pm
Friday ..o vviiccianircnere i cresnens 8:00 am - 4:30 pm
e
.

students. Tutors areavailable at various times and days
in accounting, chemistry, economics, English, math and
reading improvement. Mini Workshops are also offered.
See schedules in JIC each semester for days and times.

A lJlf L Lt Lo
io 2 Office support, encouragement and .{utoring to all
oIt

LEARNING RESOURCE CENTER (LIBRARY) ........ (810) 350—3080
‘Room: - Woodland Hall -. :
Hours Fall & Winter. Semesters e
= Monday through Thursday ........ 8 00 am - 10 00 pm

s cFAAY e .:8:00 am - 4:30 pm

: ;Saturday ST OO PO 10 00 am - 3:00 pm
"'..SPan Semester PR T

“Monday through Thursday ............... 8:00 am - 10:00 pm

Friday oo 8:00 am - 4:30 pm
.- No Saturday or Sunday hours - : R
Su.rr.l.fner Semester . SRR R
Monday through Thursday ............ +.... 8:00 am - 7:00 pm
Fnday, Saturday & Sunday .................................... Closed

Prowde books magazines & . AV medua 1o support & enrich the
campus curriculurn. Through- interhbrary ioans can provade materlais
not held by OCC libraries. : : s
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PLACEMENT SERVICES & COOPERATIVE EDUCATION
This collegewide service is available for gll students and is coordinated
through the Auburn Hills Campus. - {See Placement Services &
Cooperative Education in the Auburn Hills section)

PA.S.S. e PRPROI . {810) 360-xxxx
(PROGRAMS FOR ACADEMIC SUPPORT SEFIVICES) '

Room: :

Hours: Monday through Friday ................c..... 8:30 am - 5:00 pm

Oakland Community College makes reasonable accommaodations for
all handicapped students (includingthe LearningDisabled in compliance
‘with the state and federal legisiation such as Sectlon 504 of the
--Rehablhtaiion Act of 1973 (PL93 112}

Such services and assistance as educational ‘personal
and career counseling, sign language interpreters,

notetakers, readers, recorded materials, tutors,
curriculum/learning station modifications and special
instructional equipment are provided as necessary for
students with special needs to realize academic success.

Students who are single parents, homemakers, displaced homemakers,
or single pregnant women can receive ‘services designed to enable
‘them to acquire marketable skills and the education and training
necessary to provide adequate financial support for-themselves and
their dependents. Grant funds to supplement the cost of tuition, fees,
supplies, dependent care and transportation are some of the types of
assistance available for eligible students. ~Students in need of such
assistance should be referred to the Campus P.A.S.S. Office.

Students who have a native language other than English and are
experiencing academic difficulty due to this language barrier can
receive tutorial assistance in their coursework and in baslc ESL skills
(reading, writing, speaking, hstening) :

In the P.A.S.S. Adult Basic Educatson Program students can acquire
competency in the basic skills (reading, writing, speliing, math} and
prepare for the GED test. The Spalding method accurately combmes
the teaching of reading, writing, spelling and speech.

To receive services for any of these programs, contact the campus
Academic Support Coordinator.
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PUBLIC SAFETY ... erescinnian s s ssmnesaes (810) 360-3079
EMOIGENCY ..ot ir e snss e ssssr e 9-911
Non-Emergency .......... iriceensirrerssseesaseassbeinesere vrnnerans SO 5555
Room: Redwood Center 101 (nexf to Child Care Cenler)

The Oakland Community College Department of Public Safety is a
service-otiented organization whose mission is to provide a safe

<renvironment in which to study, wark or otherwlse use the public
fac:hhes of the ml]ege : -

Pubhc Safety employees are trained o provade this service by conduchng
foot and mobile patrol, taking incident reports, responding and
“investigating hazardous rnaterlals and generally workmg to provide a

safe environment.

RECORDS ............ teeeersiniaasesheneerane e e (810) 360- 3035
Room: Highland Hall 110 SRR
Hours: Monday through Friday ..........c......... 8:30 am - 12:00 pm

1:00 to 5:00 pm

“The'Records Department handles address
““thanges, residency {district changes), any data

changes, access to student files, general
' guestions and student enrollment verifications. -~

REGISTRATION ..., e (810) 360-3036
Room: Highland Halt 110 no
Hours: Monday through Friday ..................... 8:30 am - 5:00 pm

Friday ......cooocvvvennncene Closed between 12:00 - 1:00 pm

To assist the student in the registration process,)éproviding'_accurate
and consistent information allowing the student to complete a successful
registration.
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STUDENT ACTIVITIES ..., (810) 360-3041
Room: Student Center 201 wett
‘Hours: Monday, Tuesday, Thursday, Friday ...... 8:00 am - 5:00 pm
Wednesday ......ccoecennnecniniereieniconan, 8:00 am - 7:00 pm
NOTE: Office hours differ during spnng and summer
* semester breaks

Student AC(IVH!ES is commmed to providing meaningful
co-curricular activities for diverse student groups which
complement and support the college mission. These
- opporiunities will provide a favorable continuation of the
socialization process of students; experiences for positive
.group interaction and relationships; and the development
of teaders for present campus leadership and later in life.

J'
S

Q Student L.D.'s are free and good for one semester only.

: -To obtain your identification card you must be currently
reglstered and show drivers license with current address. Thesel.D.’s
are available in the Counseling Office, Highland Hall 112,

VENDING ....cooeecrrr.n e amisss s ARA (810)360-3086
ERRE 'BOOKSTORE . (810) 360-3098

A fu!l servace food vendmg program is avaltab!e Vendmg machines
are located throughout the campus and provide such items as hot
canned food, sandwiches, hot and cold beverages, pastrys, snacks,
candy and chips.

To report any malfunctioning equipment or to request vending refunds
during the fall, winter and spring semesters, please contact the Cafeteria/

ARA Food Service Office.
During the summer session, please contact the campus Bookstore for'
assistance.

VETERAN AFFA!RS cerrrrerermesennannneeeens (810) 360-3149
Room: *Highland Hall 119~ =~ e
Hours: Monday through Thursday .............. 10:00 am - 6:00 pm

This collegewide service is housed at the Highland Lakes Campus and
is available to those students who qualify. Contact this office for
information regarding Veterans benefits.
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ACADEMIC SUPPORT SERVICES........_...._ ............ (810) 471-7734
Room: e
Hours: Monday through Friday ............ 8 30 am - 5:00 pm

Provides tutoring to students who are disabled academically
disadvantaged and take who use English as a second language. Other
accommodations are provided for disabled students.

ADMISSIONS ... e {810) 471-7535
Room: M building
Hours: Monday fhrough Thursday werrsiei . M. S pom.
Friday ...l IR SRR STRT - o T o0 1
=h
i‘:: ’ The Admissions Office helps prospective students gather

enrollment process. This Office provides students with
information on specific programs, admittance, assessment,
orientation and financial aid,

re‘gW information about OCC ‘and assists students through the
>y

ARTS
This collegewide service is available for all students and is coordinated
through the Highland Lakes Campus. (See Arts in Highland Lakes
section)

ASSET/ORIENTATION ..o {810) 471-7755
(Assessment of Skills for Successful Entry Transfer)
Room: M-117
Hours: Monday through Thursday ..... 9:00 am to 6:00 pm
Friday ..o 10:00 am - 4:30 pm

Asset/Orientation Seminars are provided each semester for incoming
students. The Success Seminars combine assessment of areas such
as language usage, reading, math plus an crientation conducted by a
counselor. All success seminars are by appoiniment.
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BOOKSTORE .......ccoooii it edie s iaen s eens {810) 471-7598
Room: dJ Building - Levet 1 '
Hours: Fall & Winter Semesters

- - Monday through Thursday ..... 8:30 am to 7:00 pm
_ Friday ........................ TR, 8:30 am to 4:00 pm

- Spring & Summer Sessions
"Bussness hours subject to change. Please calf for specmc hours

OCC bookstores have a complete line of text books,
reference books, study aids and supplles. All
bookstores will gladly special order any text or irade
books available. Special orders can be processed for
both students and the general public. - Students are
also ‘eligible to order software programs with
educational discount pricing. "~ Additionally, the
bookstores carry OCC imprinted clothing and
souvenir items,

~'During the first two weeks of classes, all bookstores have extended
hours Monday through Thursday and are open the first two Saturdays
of the term, usualtly 9 a.m. to 1 p.m. Please call each store to confirm
! current hours. St :

CAFETERIA - ARA FOOD SERV!CE..._ ........ cerrneas (810) 471-7586
" Room: dJ Building, Level 1 S _
Hours ‘Fall & Winter Semesters
Monday through Thursday ....... 7: 00 am - 8: 00 pm
Friday oo 7:30 am - 2:00 pm

“:Spring Sessions
0 -Busmess hours subject to change Please call for specific hours

Summer Sessrons .

CLOSED. An enhanced vendmg operahon

is available during the summer semester
...{See Vendmg section) .

Welcome from your campus cafetenas at Oakland  Community College
We at the cafeteria/ARA services invite you to join us for breakfast,
lunch, dinner and even snacks when you are on the go. The cafeteria/
ARA services offer a wide menu selection. Promotional specials and
ronthly special event programs. Our staff looks forward to seemg you
between classes.
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CAREER/TRANSFER CENTER ..o (810) 471-7556
Room: M-146 s
Hours: Monday through Thursday ....... 8:00 am - 9:00 pm

Friday ...ccccovimncnnnreeneesrenreenrionns 8:00 am - 5:00 pm

The Career and Transfer Center {(CTC), located in the Counseling
Department, houses a variely of resources and provides a variety of
services related to academic planning, college transfer, self-awareness
and self-assessment, career exploration and pianmng ]ob huntmg and
Job placement : :

CATA LOG : :
The College academic catalog is available at all campus bookstores for
$2. Newly admitted students will receive a coupon with the Notice of
Admnssnon to obtain their fiyst cataiog free of charge (See Bookstore
secnon for hours}

CHILD CARE CENTER ............ eessreareraes e ereerenisd (81 0) 471-7597
~Room: J-291 -‘Level 2 St
“"Hours: -Fall and Winter Semesters
Monday through Thursday ..........c.......... 8 00 am - 4 00 pm
Friday......ooovccmiiener e 9:00 am - 12:00 pm
(No Friday hours in spring}

This cottegewnde service prowdes iicensed child care for sludenls :

OCC employees and faculty for children ages 1.5 {out of diapers) to
5years. Open fall, winterand spring semesters. Callfor fee information.

COUNSELING ......................................................... (810) 471-7569
: ' o - ‘or 471-7616
Room M 132 (Large reception area at west end of building)

Hours: Monday through Thursday ......... NP
Friday......%. ST ORI i ereeiterseeas
At Assistance in admissions to the .Ccii!ege guidance in

E‘Yr‘b selecting and succeeding in pursuing your degree and
; e \ seleclion of a Coitege |f pursuing a degree after attending.




[

ENGLISH AS A SECOND LANGUAGE (ESL) ...... (B10) 471-7780
or (810) 471-7788
Room: : o '
Hours: =%

This collegewide service is offered at the Orchard
~Ridge Campus. English as a Second Language
: "courses are offered for foreign fanguage credit.
_ _Deslgned for college degree seeklng-students who
" have completed a secondary degree in a country
where English is not the primary language, these
courses focus on language strategies necessary
for success in academic courses,

ENROLLMENT SERVICES .........cosiverivmnnreciaiins (810) 471-7535
Room: M Building L
Hours: Monday through Thursday ...... X:00 am ;_.X:_O_O pm_.

Friday......_._. ..... SCVIIRIRIS X:00.am - X:00 pm

Enrollment serv_lces provides general support and .assistance in the
areas of admissions, records, registration, ASSET/orientation and
recruitment. This office can provide basic information for the areas
listed and direct your specific needs to the appropriate office.

FlNA'Nc:AL'AlD....:;...-'...;'._.._._........-.'; ...... - ',.._;;: ....... (310)471-7539'

Room: 'M-207 -

Hours: Monday and Tuesday ............ 9:00 am to 5:30 pm
Wednesday and Thursday ... .Closed for Processing
Friday............ 9:00 am - 12:00 and 1:00 - 6:00 pm

The financial aid office offers a wide range of financial aid programs
consisting of grants, loans, part-time employment and scholarships.:
These programs are designed to provide quahfled students wzth funds
to assist them in meetmg the;r educallona! goals

HEALTH SERVICES g L
This collegewide service is available for all students and is coordmated
through the Royal Oak Campus. (See Health Services in the Royal
Oak section)
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INDIVIDUALIZED INSTRUCTION CENTER (lIC) . (810) 471-7577
~Room: ‘K100
Hours: Varies by semester
Monday through Thursday ..... 8:30 am - 10:00 pm
Friday .....coociiiiiiiiniinrcieen 8:30 am - 10:00 pm

More than 30 tutors available for mdwndual lutormg, open wntmg labs;
peer writing tutor program; Student Success Seminars Wednesdays
and Thursdays at noon and Thursday evenings; college Success
Course for 4 credits; computer use for class assagnments writmg
papers, self learning.

LEARNING RESOURCE CENTER
.- Circulation DeskK .......ccocevinrinniine, SNSRI (810) 471-7580

Room: K Building
Hours Fall, Winter & Sprmg Semesters -
' Monday through Thursday ..... 8:00 am to 9: 00 pm
Friday.......oouu, ST ST 8:00 am to 5:00 pm
o Salurday ......... RS v 9 00 am to 3 00 pm' o

'_ :-'Summer Semester ey ' sl
+‘Monday through Thursday ..... 8 00 am to 9: 00 pm g
Friday ....ccooovvecinerneisrininierens 8:00 am to 5:00 pm

Professionallibrarians; LUIS on-line access to Detroit Area Library Network;

intercampus and interlibrary loans; library orientation tours; computerized -

database searching; on-line periodical index searching; coin operated
photocopy machines; change machine; mlcrofllmlmlcrollchereaderlprmters,
video cassette players group study rooms,

PLACEMENT SEHVICES & COOPERATIVE EDUCATION

This collegewlde service is avallable for g_u students and

-\\
R is coordinated through the Auburn Hills Campus. (See

Placement Services & Cooperative Educatlon in the

Auburn Hllls sectlon)
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P.ASS. ... eatetnee et e ara e oS ran S e et eh e s rais (810) 471-7734
(PHOGRAMS FOR ACADEMIC SUPPORT SERVICES) :
TReom: K-T03 it e e e e nne e
Hours: Monday through Friday ............ 8:30 am - 5:00 pm

Oakland Community College makes reasonable accommodations for
all handicapped students (including the Learning Disabled in compliance
“with the state and federal legislation such as Sectaon 504 of the
Rehabilitation Act of 1973 (PL93-112). :

Such services and assistance as educational, personal and career
:counselmg, sign Ianguage interpreters, notetakers readers, recorded
materials, tutors, curriculum/learning statlon modifications and special
instructional equipment are provided as necessary for students with
spec:al needs to realize academic success.

Studenls who are single parents, homemakers,
displaced homemakers, or single pregnant. women
can receive services designed to enable them to
-acquire marketable skills and the education and . £ ‘3
training -necessary to . provide adequate -financial -
support for themselves and their dependents.-Grant- -
funds to supplement the cost of tuition, fees, supplies,

““dependent care and transportation are some of the
types of assistance available for eligible siudents.:
Studentsin need of such assistance should be referred
to the Campus P A S S Offlce

: Students who have a nat:ve Ianguage other than Enghsh and are
experiencing academic difficulty due to this language barrier can
receive tutorial assistance in their coursework and in basic ESL skilis
(readmg, wntmg, speaking, listening).

In the P. A 5.5, Adult Basic Education Program students can acquire

competency in the basic skills (reading, writing, spelling, math) and

prepare for the GED test. The Spaiding method accurately combines
: the teachmg of reading, wnting, spe]hng and speech .

-To receive. services for any of these programs contact lhe campus
: Academlc Support Coordmator RN
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PUBLIC SAFEBTY ...ciciisicniismsmnniimssissinmis (810) 471-7579

S0 (o o e o e o ) AR SO SR S el A 9-911
NONSEMBPGBNCY  \iviirirescmmiasionss sssnubaspussrinsssninetanyss ryanaranass 5555
Room: M-161

The Oakland Community College Department of Public Safety is a
service-oriented organization whose mission is to provide a safe
environment in which to study, work or otherwise use the public
facilities of the college.

Public Safety employees are trained to provide this service by conducting
foot and mobile patrol, taking incident reports, responding and
investigating hazardous materials and generally working to provide a
safe environment.

RE D R S e e s ST (810) 471-7645
Room: M-206
Hours: Monday through Friday ............ 8:30 am - 5:00 pm

The Records Department handles address changes, residency (district
changes), any data changes, access to student files, general questions
and student enrollment verifications.

REGISTRATION L ..ot isiarrmss (810) 471-7536
Room: M-205
Hours: Monday through Friday ..... 9:00 am - 5:00 pm

To assist the student in the registration process, roviding accurate
and consistent information allowing the student to complete a successful
registration.

STUDENT ACTIVITIES .......cccooinierrrieieiiesriraaniens (810) 471-7596
Room: M-127
Hours: Monday and Friday............ 8:00 am - 4:30 pm
o

co-curricular activities for diverse student groups. These

éz-’['\r \?X} opportunities provide a favorable for positive group

;;'g Student Activities is committed to providing meaningful
8

interaction and relationships and the development of
leadership skills. Direct attention is given to the areas of
A \ social, cultural, educational and recreational awareness
/\' and skill building. Routine services include student
organization support and guidance, training, resources
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and referrals, campus communication via the SAO Newsletter, advocacy
for studenis’ rights, locker rental and access to the Games Room.

Student identification cards are available to currently registered students
at no charge. To obtain your identification card a photo 1.D. (driver’s
license} with current address and a current semester registration slip
are required. 1.D.’s may be obtained throughout the year.

VENDING coovoovooeeeess oo eeeeeaeseseseseeseeesmeesesssne e ARA (810) 471-7586

BOOKSTORE (810) 471-7598

A full-service food vending program is available. Vending machines
are located throughout the campus and provide such items as hot
canned food, sandwiches, hot and cold beverages, pastrys, snacks,
candy and chips.

To report any malfunctioning equipment or to request vending refunds
during the fall, winter and spring semesters, please contact the Cafeteria/
ARA Food Service Office.

During the summer session, please contact the campus Bookstore for
assistance.

VETERANS AFFAIRS

This collegewide service is available for gll eligible students and is
coordinated through the Highland Lakes Campus. (See Veterans
Affairs in Highland Lakes section)

WOMENCENTER.........cccoinvrnminniviin e {810) 471-7602
Room: J-308
Hours: Monday through Friday ............ 9:00 am - 4:00 pm

The Womencenter helps empower women through develeping
educational and supportive programs for campus and
community women. Our programs promote growth in both
.personat and political awareness. We help women identify
their personal and social needs and assist them in developing
:the skils to meet them through education and participation.
- We work to end discrimination based on gender, race,
" ethnicity, sexual preference and physical difference. Our
‘programs fake the form of workshops, support groups,
seminars, conferences, peer counseling and referral services,

Student Handbook - OR Section ¢ 31




. & _.-‘\ //
!,fa,l

32 ¢ Student Handbook - OR Section




OAKLAND - '
COMMUNITY @
COLLEGE

~ Pontiac Center

Student Handbook - PC Section ¢ 33




EXECUTIVE DIRECTOR ...oovovvoveeveveveeneen iareesnaraans (810) 340-6786

Administrative Ass:slant 340-6785

CERTIFICATION -

edde APPRENTICE RHES

Director of Oakland Literary Counml ......................... 340-6842

State Director of Michigan Lifelong

Learning LinK ......ccccoovvvrrieriiesnnnnrecessacr s e 340-6841
CENTER FOR DISLOCATED WORKERS............. (810) 340-6787

The Center for Dislocaled Workers (CDW) offers
various specially-funded activities to assist the local
. community with its employment needs. Servicesinclude
‘assessment of skills and interests; free short-term training
for eligible clients in high demand fields; basic skills
training; pre-employment workshops to prepare for job
searches and interviews; pre-screening and placement
activities; and training programs based on needsanalysis
tailored to meetspecific requirements of local employers.

PROGRAMMING

Training programs through the Center are for the most part custom-
delivered in short-term concentrated formats, ranging from 10 weeks
to 22 weeks. A program can begin any time during the semester
schedule. Center staff work with facully, deans, and administration to
develop programs which generally are taken from certificate and
degree programs so that after training and obtaining a job, students
can return to school to compiete their credits needed to graduate.

Non-credit coursework is alse included in many of the programs to
target some very job specific requirements. On other occasions, a very
specific curriculum may be designed toaddress an individual employer's
request for new hires.

SUPPORTIVE SERVICES
Program staff monitor classes weekly fo ensure siudent success and
maintain follow up when problems are discovered. Throughout the
training, workshops are offered for the students which are presented
by Center staff or special speakers dealing with decision-making, goal-
setting and their job search.
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PLACEMENT ACTIVITIES .........ccccovnrninnn PP (810) 340-6787

Job placement receives special attention in these programs because
reimbursement for training costs are dependent upon successful
placement after completion of training. The Center employs full-time
-job developers for this purpose and they work very closely with local
employers to build a network of job opportunities. Presently, the
Center is maintaining a placement rate for program completers of well
over 70% :

Pnoaecr BASELINE ....corevrrevvene, R . (810) 340-6787

The Center also houses various community outreach projects such as
Project Baseline, which is a consortium program with Pontiac Adult
Education, Department ‘of Soclal Services, and Oakiand lL.iteracy
Counci! Individuals who need basic ‘skills instruction can attend
classes on site to increase mathematicand language art skills. Computer
assisted instruction is integrated throughout an aduit learning format.

PONTIAC ADULT CAREER COUNSELING CENTER ....(810) 340-6793

The Pontiac Adult Career Cnunselmg Center (PACCC} is another
collaborative project housed at the Center. Oakland Community
Coliege and Oakland Umversnty have joined resources to offer career

_guidance services to members of the surrounding communities at no
:‘charge. -PACCC is a facility ‘established to serve ‘adults who are
~‘considering career changes, interested in assessing their strength and

potential, and/or reviewing possible career options, The PACCC is not
]Ob pfacement service,

Computer-assnsted guldance sysiems at no charge to the

- educahonal planning.

'-After an initial interview with a PACCC counselor adults

clients, aid in self awareness; career search; identifying life
roles; gathering career information; decnsnon makang,

-will develop an individualized plan to use the center services.

--assisted guidance program-and the Michigan Gccupational

- The. PACCC offers DISCOVER for Adulis-a computer ]/
7

Information System (MOIS). Other career assessments are

" also available.

These programs, along with counselor assistance, aid clients to clarify

~~education and training options; gather career anformatton, develop'
actlon plans to atlain desnred goals. '

The PACCC is located in the Pontiac Center and clients are seen by

appointment only. -
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THE OAKLAND LITERACY COUNCIL ................. (810) 340-6842 _
The Oakland Literacy Council (OL.C} provides the only free one-on- i
one basic reading/tutoring program fo adults who live, work, or go to P
school in Oakland County. Presently, more than 300 students are

- receiving instruction from volunteer tutors. OLC students receive two
hours of instruction per week, and increase their reading level
approximately one grade level for every 39 hours of instruction.

The OLC provides Litstart Tutor Training for basic literacy tutors =

...which includes language experience, word patterns, phonics, and sight ‘
“words. OLC tutors use materials which are drawn from the literacy
'-problems that students face in their everyday lives.

The OLCalso providesE_nghsh asa Second Language § : |
S{ESL) Tutor Training.. Tutors are trained to assist
..:-adult international students improve their English .-
- listening and speaking skills.

__ The Oakland Reading Partners is a program in which
““certified basic literacy tutors assist probatloners and '
o jaii !rustees with readmg mstructlon

o _.Those mterested in becomlng cemfied tutors attend a
_ two hour orientation and twelve hours of tutor training.
. An additional two hour orientation is completed for those who would

. _Jlke to tutor a probatloner or. ]all trustee with the Oakland Reading
. Partners program. :

The Oakland Literacy Council began in 1984 and is a specaé!ly funded
. project of Oakland Community College Oakland Schools, and the
Oakland County Library Board.

EMERGENCY PROCEDURES ..........ccceeeeniiniinne (810) 540-1538
“From any.campus phone, dial “0" - Give the campus, your location
and explain the nature of the emergency or dial 540-1538 off campus,
"or.1538 on campus. In the case of an emergency or threat to general
safety you may be asked to evacuate building or classroom. Please
remain calm and follow any directions given. All instructors must be
knowledgeable of emergency evacuations procedures and locations of [
tornado shelters. ] ;

EVENING ADMINISTRATOR ... {810) 340-6785
An evening administrator is available Monday through - Thursday
evenings from 530 p.m. to 10 p.m. during the Fall and Winter t :
semesters. . The evening administrator can be reached at 340-6785
(6785 on campus) and is located on the third floor.
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ADMISSIONS ..., bt (810) 544-5574
Room: B Building SR
Hours:

The Admissions Office helps prospective students gather information
about OCC and assists students through the enrollment process. This
Office provides students with information on specific programs,
admittance, assessment, orientation and financial aid.

ARTS
This collegewide service is available for gf] students and is coordinated
through the Highland Lakes Campus. (See Arts in Highland Lakes
section) S T
ASSET/ORIENTATION ........ccccomrrvvarnnimnirviessecennas (810) 544-5574
(Assessment of Skills for Successful Entry Transfer)
Room: BBuilding - " -0 e o
Hours: Varies from semester to semester.

Asset/Orientation Seminars are provided each semester for incoming
students. The Success Seminars combine assessment of areas such
as language usage, reading, math plus an orientation conducted by a
counselor, All success seminars are by appointment.

BOOKSTORE ..ot crnssnensninnens (810) 544-4998
Room: B 219
Hours: Fall & Winter Semesters
Monday through Thursday ........ 8:30 am to 7:00 pm
Thursday and Friday.................. 8:45 am {0 4:00 pm

Spring & Summer Sessions
Business hours subject to change. Please call for specific hours.

OCC bookstores have a complete line of text books, reference books,
study aids and supplies. All bockstores will gladly special order any
text or frade books available. Special orders can be processed for both
students and the general public. Students are also eligible
to order software programs with educational discount
pricing. Additionally, the bookstores carry OCC imprinted

ﬁé clothing and souvenir items.

i\/\

4\(};, ) During the first two weeks of classes, all bookstores have
VA extended hours Monday through Thursday and are open

\ the first two Saturdays of the term, usually 9:00 am to 1:00
{ Ny 5 pm Please call each store to confirm current hours.
b B
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CAFETERIA - ARA FOOD SERVICE.................... (810) 544-4953
Room: B Building, First Floor, Open Area
Hours: Fall & Winter Semesters
Monday through Thursday ........ 8:00 am to 8:30 pm
Fxtday: s caitivinani i nig 8:00 am to 2:00 pm

Spring Session
Business hours subject to change. Please call for specific hours.

Summer Session

CLOSED. An enhanced vending operation is & ":\th:,.{
available during the summer semester. ¢ t'-':" o5
(See vending section) - N2

Welcome from your campus cafeterias at Oakland

Community College. We at the cafeteria/ARA services

invite you to join us for breakfast, lunch, dinner and
\ even snacks when you are on the go. The cafeteria/ J

ARA services offer a wide menu selection. Promotional
[ specials and monthly special event programs. Our staff
looks forward to seeing you between classes.

4956 B
CAMPUS SERVICES ..........ccoooviivmmrireenrecneenieenns (810) 544-4880 |
Room: B building - #3 window in main hall
Hours: Monday through Friday ............. 8:30 am to 5:30 pm

Campus financial matters, including budget, payroll, etc. All student
payments (registration, graduation, transcripts, child care, etc.) are
made at this office. Concerns regarding food service should be
directed here.

CAREER CENTER ..........rocoo0mmemtsemmisermsisinsnsmsinsnes (810) 544-5574
Room: B 106
Hours: Fall & Winter Semesters
Monday through Thursday ........ 8:30 am to 9:00 pm
| e e et 8:30 to 5:00 pm
SAMUPARY .1or oo sirrinsimnevims wesasassmns 8:30 am to 12:30 pm

SIGI Plus, Discover and MOIS computer programs; Strong Interest
Inventory; reference books dealing with careers and educational
resources.
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CATALOG -
The College academic catalog is available at all campus

bookstores for $2. Newly admitted students will receive S
a coupon with the Notice of Admission to obtain their /"j O
first catalog free of charge. (See Bookstore section for \
hours) A/
LN ~
CHILD CARE CENTER ..........ccc.coevven. (810) 544-5587 s \
Room: B 152 BRI

Hours Fall, Winter, Spring Semesters -
: . Monday through Friday ............. 8:00 am to 4:00 pm

;I‘His"collegewide service provides licensed child care for students,
OCC employees and facully for children ages 1,5 {out of diapers) to
Syears Openfal] wmterandsprmgsemesters Ca!]forfeeznformatlon

COUNSEL!NG ...... ................ e ( 810) 544 5574
Room: B Bmidlng e e
Hours: Monday through ThursdayS 30 am to %:00 pm
Friday ....cccovviiinninnn, 8:30 am to 5:00 pm
Sa_'lurday....... .8 30 am to 12 30 pm

Academic advisement, career counselmg, personai concerns & referral
agencies, graduation applications, admlssmns informahon, course
wﬁhdrawals schedulmg mformatlon L

ENGLISH AS A SECOND LANG%.FAGE (ESL)
This collegewide service is available for all students and is offered at
the Orchard Ridge Campus. {SeeEnglish as a Second Languagein the
Orchard Ridge section) '

ENROLLMENT SERVICES .....occovevt s besenrcnees (810) 544-5569

Room: B 120 : o
Hours! Monday through Fraday ................... 8:30 to 5:00 pm

Enroliment services provides general support and assistance in the
areas of admissions, records;’ registration, ASSET/orientation and
recruitment. This office can provide basic information for the areas
listed as well as direct your specific needs o the appropriate office.
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FINANCIAL AID ................ o evieeesireee—. freeeiveiienenns (810) 544-56547
e (810) 544-5522
Room: ‘B 157 -

Hours: Monday through Wednesday... 10:00 am te 6:00 pm
Thursday ....ccceeiiiveccecvecenienn. 10:00 am to 4:00 pm
FrHOAY ..o ns v e ss e esadan Closed :

The financial aid office offers a wide rahge of financia[ aid programs
consisting of grants, loans, part-time employment and scholarships.
These programs are designed to provide qualified students with funds
to assist them in meeting their educational goals.

HEALTH SERVICES .....ocovvooeevveee oo reeeees e (810) 544-5563

Room: B 156
Hours Monday through Fraday ............. 7 30 amto 4: 00 pm

Responsnble for collegewide health information to students and staff;
Medical referrals and print information; wellness programs;
-environmental health and safely; employee asswtance programs (EAP)
A registered nurse is available at this Iocahon : .

INDIVIDUALIZED INSTRUCTIONAL CENTER {IIC)....... (810) 544-5516
{810} 544-5515
Room: C104
Hours: - Monday through Thursday ........ 8:30:am to-9:00.pm. SR
Spring & Summer Semesters :
Friday ..ot -8:30 am to 5 00 pm
Monday through Friday ............. 8: 30 am to 9:00 pm
Fall & Winter Semesters............. 9:00 am to 1:00 pm

_As a student centered Iearnlng envlronment the. “_"’f;\-
rission of the 1IC is to promote student success by . - i 370
providing a learning facility that promotes individuals =
academic achievement at all levels and supports - \
faculty in all disciplines in supplemenhng classroom ‘{{ @
and community activities, - -~ oo / e
. o . g

Individualized lnstruction in Readmg A.,]
Comprehens:on, Study Skills, Vocabulary Skiils,

Spelling, Speed Reading, English grammar and writing skills, CAIl to
supplement all disciplines, Tutoring, Student Success Semmars JIC
057 College Success Skills are available.
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LEARNING RESOURCES CENTER (LRC) :
~:Circulation Counter.......cccvcievviiieenn e (810) 544-5589

Reference Desk ......occvivevciievieniieiieniceiieescenn, (810) 544-5517
TDD e aveveerirnreas (810) 544-5554

Room: C Bun!dmg

Hours: Fall & Winter Semesters

: . Monday through Thursday ..... 8;:30 a.m to 10:00 pm -
Friday ......... bt 8:30 am to 9:00 pm -
Saturday .............. teene e e eieind 9:00.am to 1:00 pm

Spring Semester
Monday through Thursday ...... 8:30 am to 10:00 pm
~ Frday e 8:30amto. 4:30 pm

- Summer Semester O
Monday through Thursday ........ 8:30 am to 9:00 pm
:EFnday...._..._..._..._._........_._._ ........ rrerepaers 8 30 am to 4:30 P

: -The LRC contains llbrary matena!s such as wdeotapes audto{apes
films, slides and transparencies, as well as books and periodicals and
is equipped for individual study with on-line or CD Rom indexes,

_ v1deo monitors and lape decks

OPPORTUNITY CENTER ..oooooe i -:_.'. 398-8603
Room: B building o R
Hours:. Spring & Summer Semesters )

' __Monday through Friday ... 8 00 am to 4:00 pm

This campus provides an ongoing facility and alternative
. educational component of Royal Oak schools conhn_uing
educatlon program — dlstrmt h:gh school students :

PLACEMENT SERVICES &
\ COOPERATIVE EDUCATION |

\’ This collegewide service is available for gl students and is
coordinated through the Auburn Hills Campus. ' {See

" Placement Services & Cooperatwe Educahon in theAubum
Hills section)
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PAS.S et (810) 544 4910
(PROGHAMS FOR ACADEMIC SUPPORT SERVICES) '

Room: B 218

Heurs: Monday through Friday ............... 8:30 am - 5:00 pm

Oakland Community College makes reasonable accommodations for
althandicapped students (including the Learning Disabled in compliance
with the state and federal legislation such as Section" 504 of the
Rehabilitation Act of 1973 (PL93-112).

Such services and. assistance as educational, personal and career
-counseling, sign language interpreters, notetakers, readers, recorded
materlals, tutors, curriculum/learning station modifications and special
instructional equipment are provided as necessary for students with
special needs to realize academic success,

Studentswhoaresmgle parents, homemakers, displaced homemakeys,
or single pregnant women can receive services designed to enable
them to acquire marketable skilis and the education and_tram:mg
necessary to provide adequate financial support for themselves and
their dependents. Grant funds to supplement the cost of tuition, fees,
supplies, dependent care and transportation are some of the types of
~assistance ‘available for eligible students. | Students in need of such
-assistance should be referred to !he Campus P A S S. Office,”

Students who have a native language other than
English and are experiencing academic difficuity due 1o
to this language barrier can receive tutorial assistance . " 2
in their coursework and in basic ESL skills (readmg, E?

wrmng, Speaking, listenmg) :

In the _P.A.S.S. Adult Basic Education Program,
students can acquire competency in the basic skills
(reading, writing, spelling, math) and prepare for the
GED test. The Spalding method accurately combines
the teachmg of readmg, wntmg, spe!img and SpeeCh

To receive services for any of lhese programs contact
ihe campus Academlc Support Coordmator
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PUBLIC SAFETY ..ot (810} 340 6584

EMBIGONCY ovecvevieri it siosesseisessrsnsssssssessessassssssasmsesns daons 9-911 |
NON-EMBIgency ............cccocecrimimmnniinienine s ssssssssssssssnes 5555 L
Room: B 165

- The Qakland Community College Department of Public Safety is a ’ :
.-service-oriented organizalion whose mission is to provide a safe o
~‘environment in which to study, work or otherwlse use the public _
facilities of the college. |

. Public Safety employees are trained to provide this service by conducting
foot and mobile patrol, taking incident reports, “responding and &
investigating hazardous matenals and generally warkmg to provide a D
safe environment. e . : . 5

RECORDS ..... e (810) 544-5545
‘Room: B111 =~ .
: Hours Monday through Frlday .. 8:30 am to.12: 00 pm

and L; OD to 5:00 pm .

The Records Department handies address changes remdency (distnct
changes}, any data changes, access to student files, general questions
and student enrollment verlifications.
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BEGISTRATION .ol rinnsainsssssisisssassssmssssanssivass (810) 544-4935
Room: B104
Hours: Monday through Friday ........... 8:30 am to 12:00 pm
1:00 to 5:00 pm

To assist the student in the registration process, 6 providing accurate
and consistent information allowing the student to complete a successful
registration.

STUDENT ACTIVITIES ........ccoonesmnasbiianeinsivassine: (810) 544-xxxx
Room:
Hours: Monday and Friday...................... 8:30 am - 5:00 pm
Student Activities is committed to providing meaningful AR
co-curricularactivities for diverse student groups. These /",.E-k_s
opportunities provide a favorable for positive group . N

interaction and relationships and the development of
leadership skills. Direct attention is given to the areas of e ok
social, cultural, educational and recreational awareness /
and skill building. Routine services include student
organization support and guidance, training, resources .]
and referrals, campus communication via the SAO J
Newsletter, advocacy for students’ rights, locker rental

and access to the Games Room.

Student identification cards are available to currently registered students
at no charge. To obtain your identification card a photo [.D. (driver's
license) with current address and a current semester registration slip
are required. 1.D.’s may be obtained throughout the year.

THREATER ... usmomimsimmsisiivensash ik (810) 544-5551
(810) 544-4903
Room: D214
Hours: Monday through Friday ............. 8:30 am to 5:00 pm

(Hours vary with special events.)

The Lila R. Jones-Johnson Theater offers a variety of fine arts
productions throughout the year. The 400 seat theater with superb
acoustics is a favorite choice among community groups for seminars
and special events.
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VENDING ........ erteb et raen e et e raas ey rana ARA (810) 544-4953
BOOKSTORE (810) 544-4998

A fuli-service food vendmg program is ava:lable Vending machines
are located throughout the campus and provide such items as hot

. canned food, sandwiches, hot and cold beverages, pastrys snacks,
candy and chips :

To report any malfunctioning equipment or to request vending refunds
during the fall, winter and spring semesters, please wntact the Cafelena/
.. ARA Food Service Office. NG

During the summer session, please contact the campus Bookstore for
assistance.

VETEHANS AFFAIRS " Lo
‘This collegewide. service is available for gll eligible students and is
coordinated through the nghiand Lakes . Campus {See Veterans
Affa;rs in nghiand Lakes sectlon) SRy R IR TN

o~

)
o

Y
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ADMISSIONS ... ;'.-.'... ........... (810) 544-5545

Room: First Floor ~: - Sl
Hours: Monday, Tuesday & Thursday
Wednesday

. 10:00 am to 7:00 pm
;v 8:00 2m-2:00 pm

The Admissions Office helps prospective students gather
information about OCC and assisis students through the
enrollment process. This Office provides students with
information on specific programs, admittance, assessment,
orientation and financial aid.

/& ARTS

This collegewade service is avanlable for gll students and is
coordinated through the Highland Lakes Campus. (See
Arts in Highland Lakes section)

»
= &

.!\ Wy
( ol

ASSET/ORIENTATION ............ everereessiart e s ar s (810) X
{Assessment of Skills for Successful Entry Transfer)

Room: B 238

Hours: Varies from semester to semester.

Asset/Orientation Seminars are provided each semester for incoming
students. The Success Seminars combine assessment of areas such
as language usage, reading, math plus an orientation conducted by a
counselor. All success seminars are by appointment.

BOOKSTORE ... evrne s (810) 552-2614
~ Room: 117
Hours: Fall & Winter Semesters
Monday ... 9:45 am to 5:45 pm
Tuesday & Wednesday.................. 9:45 am to 6:30 pm
Thursday ...ooveeviecieniinineceeeees 8:45 am to 7:00 pm
Friday ..o 8:45 am to 4:00 pm

Spring & Summer Sessions
Business hours subject to change. Please call for specific hours.

OCC bookstores have a complete line of text books, reference books,
study aids and supplies. All bookstores will gladly special order any
text or trade books available. Special orders can be processed for both
students and the general public. Students are also eligible to order
software programs with educational discount pricing. Additionally, the
bookstores carry OCC imprinted clothing and souvenir items.
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During the first two weeks of classes, all bookstores have extended
hours Monday through Thursday and are open the first two Saturdays
-of the term, usually 9a.m. to 1 p.m, Please call each store to confn-m
current hours.

CAFETERIA- ARA FOOD SERVICE...................... {810) 552-2650
Room: Main Hailway, First Floor _ _
-Hours: Monday through Thursday ............ 8:00 am to 2:00 pm
and 4:00 to 8:30 pm
Friday ...ccocoire it i e Closed
Spring Sessions ‘P.:\
Business hours subject to change. : :
Please call for specific hours.: =7 o0
Summer Sessions @J

CLOSED. An enhanced vending operation is ,&:‘)

available during the summer semester.
_(See vending section)

o Welcome from vour campus cafeterias at Oakland Commumty College
We at the cafeteria/ARA services invite you to join us for breakfast,
lunch, dinner and even snacks when you are on the go. The cafeteria/
ARA services offer a wide menu selection. Promotional specials and
monthly special event programs. Our slaff looks forward to seeing you
-between cIasses .

CAMPUS SEFIVIC_ESIFAC!L!TiES .............. (810) 552-2601

. Room: 129B -
Hours: Monday through Fnday ........... e 82 30 am \ to 5:00 pm

Campus Financial Matters, Rental of campus facniltles,janswers payment
questions and assists students with concerns regarding food service,

facilities.
CAREER CENTER ..o, PR (810) 552-2624
Room: 223 TSERE I S SRR AR
Hours: ‘Monday through Thursday ‘.'., 8:30t0 9: 00 pm
: FHAAY o S e 8 30 to 5: 00 pm

SIGI Plus, Discover and MOIS computer programs; Strong Interest
Inventory; reference books dealing with careers and educational
resources.
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CATALOG e

-The College academic catalog is available at all campus bookstores
for $2. Newly admitied students will receive a coupon with the Notice
of Admission to obtain their first catalog free of charge. (See Bookstore
section for hours)

CHILD . CARE CENTER ............... rere s a et g et bes (810) 552-2632
Room: 115 ‘Lower level
Hours: Fall, Winter & Spring Semesters
Monday through Friday ................. 8 00 am to 4 00 pm

This collegewide service provides licensed chlld.care for students,
OCC employees and facuity for children ages 1.5 (out of diapers) to
‘5 years. Open fall, winter and spring semesters. Callfor fee information,

COUNSELING ... eneens s rve s (810) 552-2624
O IR (810)552-2650
Room 223 . '
Hours Monday through Thursday .8 30 am to 9,00 ; pm :

s Ceriibinieeen ;...; ...... +8:30 am to 5 00 pm

Provide Academic Advising, Career
Counseling, computer assisted career
guidance, Degree Audits, transfer
information, .and personal counseling
accommodation.’

ENGLISH AS A SECOND LANGUAGE (ESL) e
This collegewide service is available for ali -students and is offered at
the Orchard Ridge Campus. {See English as a Second Languagein the
Orchard Ridge section)
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ENROLLMENT SERVICES ...............cc o, e {810) 544-5569
Room: Royal Qak Campus - B-120
Hours: Monday through Friday ....... S .-8:30 am to 5:00 pm

Enrollment services provides general support and assistance in the
areas of admissions, records, registration, ASSET/orientation and
recruitment. This office can provide basic information for the areas
listed as well as direct your speciﬁc needs to the apptop_r_i_ate dfﬂce.

FINANGIAL AID .............. Royal Oak Campus (810) 552-2624
or (810) 544-5522

Southfield Campus (810) 552-2624
or (B10) 544-5522

_ Room The Royal Oak Financial Aid Office processes
SN aid for the Southfield Campus. :
Hours: Contact Southfield Counseling Office or call - @

=% the' Royal Oak Financial Aid Ofice for hours. -

‘The financial ald office offers a wide range of financial -
i programs consisting of grants, loans, parlatlme :
- employment and scholarships. - These programs are
- designed to provide .qualified students with !’unds to .
-assist-them in mee!mg thejr educational goals '

HEALTH SEFWICES
This coliegewide serviceis available for all students and is coordinated i
ihrough the Royal Oak Campus (See Hea!th Serwces in lhe Royal
- QDak seclion) -

INDIVIDUALIZED INSTRUCTION CENTER (IIC) ..... (810) 552-2656

(810) 552-2659
. (3_10) 552-2608
Room: 202 e G
Hours: Fall & Winter Semesters
" Monday through Friday ................. 8: 30 am to 9 00 pm
-2 Spring & Summer Semesters SRR e
~Monday through Thursday ............ .8 30 am'to 9 00 pm
CFAAY s e s i 8 30 am to 5: 00 pm_

As a student-centered learning environment, the mission of the HHC is
to promote student success by providing-a learning facility ‘that
promotes individual academic achievement at all levels and supports
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INDIVIDUALIZED INSTRUCTION GENTER (!IC) CONTSNUED .

faculty in all discnplmes in supplementmg ciassroom

2 and community activities.
.g.g . .
S Some of the 5pecnf|c services that we prowde are:

lndlwdualazed instruction in sludy skills, readmg
/\l comprehension, vocabulary development, English

\

grammar and writing skills, spelling, and speed reading.

Computer assisted instruction to supplement
coursework in all disciplines.

MINORITY TEACHER INITIATIVE (MTI) ............ (81 0) 552-2676

‘Room: 222 :
Hours ‘Menday through Fnday ................. 8 00.am to 5:00 pm

The MTl program is the result of an articulation between OCC and
Eastern Michigan University. MTI assists 'students at ‘QCC :with
transferring to EMU to pursue a Bachelor’s Degree in Education and
Teacher certification. . MTI offers “advising “'services, motivational
speakers, basic skills test prep classes, shadowing p_r_ograms etc. to
students of color who aspire to become teachers

PLACEMENT SERVICES & COOPERATIVE EDUCAT!ON
. This collegewide service is available for all studentsand is coordinated
through the Auburn Hills Campus. (See Placement Services &
Cooperative Education in the Auburn Hills section)

P. A S.S. (810) 340-6692
(PRUGHAMS FOR ACADEMIC SUPPORT SERVICES)
Room: 201A & 2018 L ' o
Hours Monday through Friday ................... 8 30 am 5 00 pm

Oakland Community College makes reasonable accommodations for
allbandicapped students (including the Learning Disabled in compliance
with, the state and federal legislation such as Section 504 of the
Rehabnlitalion Act of 1973 (PL93 112}

Such servlces and ass1stance as educahonal personai and Career
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counseling, sign language interpreters, notetakers, readers, recorded

] ' materials, tutors, curriculum/learning station modifications and special

I instructional equipment are provided as necessary for students with
: special needs to realize academic success.

1 f _Students who are single parents, homemakers,
L ‘displaced homemakers, or single pregnant women
_can receive services designed to enable. them to
acquire marketable skills and the education. and
fraining necessary to provide adequate financial
support for themselves and their dependents. Grant
funds to supplement the cost of tuition, fees, supplies,
dependent care and transportation are some of the
types of assistance available for eligible students.
Students in need of such assistance should be referred
_-io the Campus P.A.S.S, Office,

Students who have a native !anguage other ihan Enghsh and are

experiencmg academic difficulty due to this language barrier can

--recelve tutorial assistance in their coursework and in basic ESL skills
; _(readlng, wntmg, Speakmg, llstemng) :

: _ln the P AS.S. Adu]t Basu: Education Program students caniacquire

.competency in the basic skills (reading, writing, ‘spelling, ‘math) and

- prepare for the GED test. The Spalding method accurately combnnes
the teaching of reading, writing, spelling and speech.

To receive services for any of these programs, contact the campus
Academic Support Coordinator.

PUBLIC SAFETY ..o, (810) 552-2621 .
EMBIGENCY «.ovuverieies s rs e sessesssessnssans SRR - =<1 | |
Non- -Emergency..... s s R Rt es preerrneans 5.'.'_5:555

[ Room: 125

The Oakland Community College Department of Public Safety is a

‘service-oriented organization whose mission is ‘to provide a'safe

] environment in which to study, work or otherwise use lhe pubhc
P facilities of the college.

. Public Safety employees are trained to provide this service by conducting

P foot and mobile patrol, taking incident reports, responding and

' investigating hazardous materials and generally working to provide a
safe environment.
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RECORDS ...t et e ess e (810) 544-5545
“Room: Royal Oak Campus - B 111 - ' |
Hours: Monday through Friday ............... 8:30 am to 12:00 pm [
"~ 1:00 to 5:00 pm

The Records Department handles address changes,
residency {district changes), any data changes, access to
student files, general queshons and student enroilment
verlhcations

m

REGISTRATION ....oo.coereeseers s soess et (810) 544-4935

_ :'-Rdom: Royal Qak Campus - B104 R
Hours: Monday through Friday .................... 8:30 am to 12 pm

1:00 to 5:00 pm

To éésist the student in the registration process, Xo providing accurate
and consistent information allowing the student t& complete a successful
registration. :
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STUDENT ACTIVITIES .......cco oot sve s snaens (810) x
Room:
Hours: Monday and Thursday..................... 8:30 am - 7:00 pm
Tuesday, Wednesday & Friday ............. 8:30 am - 5:00 pm

Student Activities is committed to providing meaningful co-curricular
activities for diverse student groups. These opportunities provide a
favorable for positive group interaction and relationships and the
development of leadership skills. Direct atiention is given to the areas
of social, cultural, educational and recreational awareness and skill
building. Routine services include student organization support and
guidance, training, resources and referrals, campus communication
via the SAQ Newsletter, advocacy for students’ rights, locker rental
and access to the Games Room.

Student identification cardsare available to currently registered students
at no charge. To obtain your identification card a photo 1.D. (driver’s
license) with current address and a current semester registration slip
are required, L.D.'s may be obtained throughout the year.

VENDING ...t s ressieseessanernans ARA (810) 552-2687
BOOKSTORE (810) 552-2614
Room: G 208

A full-service food vending program is available. Vending machines
are located throughout the campus and provide such items as hot
canned food, sandwiches, hot and cold beverages,
pastrys, snacks, candy and chips.

To reportany malfunctioning equipment or to request
vending refunds during the fall, winter and spring
semesters, please contact the Cafeteria/ARA Food
Service Office.

0
- 1\\4

During the summer session, please contact the campus
Bookstore for assistance.

VETERANS AFFAIRS
This coliegewide service is available for gll eligible students and is
coordinated through the Highland Lakes Campus. (See Veterans
Affairs in Highland Lakes section)
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STUDENT INFORMATION

This student information is intended to supplement information in the College
Catalog - the official publication of the College's academic policies and
regulations. The College expecis each student to be knowledgeable of the
information presented herein.

Students enrolled at Oakland Community College are expected to conduct
themselves as responsible individuals. Students are subject to the jurisdiction
of the College during their period of enrollment, and the College reserves the
right to take disciplinary action against those students who, in the opinion of
the College representatives, have not acted in the best interest of the students
or the College. R T

Disciplinary action may consist of verbal reprimand, restitution for damages,
restriction of privileges, suspension, - dismissal or other action appropriate to
the case. Students have the right of appeal in cases where their status isaffected
{see Student Discipline Guidelines.}.

RULES AND REGULATIONS

Viclation of these rules may subject the student to disciplinary action and/or
referral to approprate law enforcement agencies.

Alcoholic Beverages - No student shall consime or possess any alcoholic
beverages, beer and/or wine, on any College-owned or operated facility
or at any College-sponsored event either on or off campus unless
previously approved, in writing, through the appropriate Campus
administrator in accordance with Board policy.

" Assault and Battery - No student shall threaten or commit a physical or
verbal attack on faculty, staff or another student.

‘Assembly - No person or persons shallassemble ina manner which obstructs
the free movement of persons about the campus or the free and normal
use of College buildings and facilities, or prevents or obstrucis the normal
operation of the College. Students who desire to assembie shall apply for
permission to the appropriate Campus Dean responsible for Student
Services.

Cheating - No student shall engage in behavior which, in the judgment of the
instructor of the class, may be construed as cheating. This may include,
butis not limited to, plagiarism or other forms of academic dishonesty such
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-as the acquisition, {without permission) of tests or other academic
materials and/or distribution of same. This includes students who aid and
abet as weil as those who aﬂempt such behawor

00unterfelling and Altering No student shall reproduce, copy, tamper
with or alter in any way, manner shape or form, any writing record
document of identification cranyform used or mamtamed bythe Coilege
Thls shall inc!ude computenzed data.

Contracts No student shaII enter into a contract using the name of the
College with an outside agency without specific written authorization from
appropriate College officials. Contracts entered into in violation of thls
rule sha!l be the personal responsnblhty of the student. R

Dlsrupllve Behavior - No student shall behave in a manner which is
unacceptable in a learning environment or which endangers the nghts
andfor safety of hlmlherself or other studenls or siaff :

Drugs The unlawl'ul manufacture dlstnbutlon dispensation, possession or
use of a controlled substance is prohlblted on all College-owned or
operated property and at any Co!iege-sponsored events elther on or off

Dump!ng and thiering No student shall deposit dump, htter or o!herwlse
dlspose of any refuse on Colfege property, excepl in duiy deslgnated
re!use depDSItOI‘IES - : :

Gambﬂng No student shall engage in any forrn of gamblmg on College—
owned or operated property or at College sponsored events either onor
off campus.

Harassment - No student shall engage in harassment of another student or

.. staff member of the College. This shall include, but not be limited to,

sexual and racial harassment, and may include verbal and/or physical
actions. '

Parking and Motor Vehicies - No student shall patk a vehicle except in
appropriately designated areas. No student shall operate a vehicle in an
unsafe ‘manner. Violators of parking regulations may be subject to
impounding of vehicles or traffic tickets under the provisions -of -the

~individual “Campus traffic regulations, . The College assumes no
_responsibility for loss, theft, or damage to cars parked in the College
parking areas - G
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Rules and Regulaitons continued

Safety - No student shall engage in behavior which violates any safety rules
of any classroom, laboratory or other College premises. This shall include,
but not be limited to, the wearing of any required personal ‘protective
equipment, and the following of prescribed methods and procedures for

_handling and disposing of certain matenals which may be hazardous
: _unstable contagious, etc. ;

Signs - No student shall erect or display signs or posters on College property
unless authorized through the Campus Student Activities Office. No
student shall deface, alter, tamper with, destroy or remove any sign or
inscription on College-owned or operated property.

Sollciting - No student or student organization may use Campus facilities,
solicit funds or schedule activities uniess such action has been approved
through the Campus Student Activities Office. : '

Smoklng OCC is smoke-free effective July 1, 1993. OCCjomsthegrowmg
number of colleges, universities and companies operating in a smoke-free
-environment. - Smoking i5 not permitted in any Coilege bunldlng by

: employees students, visitors or vendors '

TheItNandaIlsm No person or persons shall engage in the theft of or
damagetoproperlybe!ongmgtoanotherperson organlzatlonorinshtut:on
Thas mcludes tampenng w1th coin operated machmes R

Use oI College Facllitles No student shall be on Campus except dunng
times established in the Academic Calendar and during normal Colilege
hours of operation. Students wishing to utilize College facilities other than
‘at those times, must acquire permission from the Campus admtnistmtton
through the Student Activities Office,

: Weapons - No student shall possess, use or threaten to use weapons or’
- -explosives on any College-owned or operated property or at any College-
. sponsored events either on or off campus, except as specifically authorized
in writing by the Campus adminstration.

STUDENT DISCIPLINE GUIDELINES

1, 1=Procedura| due process: Procedural due process appropriate fo the
-~ specific case must be followed prior to the imposition of discipline for
‘violation of rules and regulation. Some elements of due process, such as
timely and specific notice of charges, are almost always appropriate
regardless of the gravity of the violation alleged. Other elements of due
process may be appropriate to the hearing of an appeal. Prior to the
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hearing, the student shall be informed of the elements of due process to
be followed in the case. Upon appeal to the Campus Board of Conduct,
among the elements that may be provided are:

a. Timely and specific notice of the charges

b. Right to rebut adverse testimony

¢. Right to a written transcript of the hearing

d. Right to representation by a lawyer

Other procedural safeguards may be. followed as required by the
circumstances.

Burden and standard of proof: The burden shall be on the College to

“show by a preponderance of the evrdence that the student wolated the

rules and regulations.

Status of student pending hearing and appeal: A student’s status
shall not be changed prior to hearing and appeal unless there is reasonable
cause to believe that the student’s status (for example, his or her continued
presence in the classroom) poses a danger to others or will disrupt the

“educalional process. The decision to alter a student’s status pending

hearing and appeal will be made by the responsible Dean. -~

Forms of discipline: Disciplinary action must be proportionate to the
violatton and, depending on the nature of the violation, may take the form
of a reprimand; restrictions on acfivities or privileges; restitution; denial of

“honors, cerlificate -or degree; probation; temporary or permanent

suspension from a class or program; dismissal from the College; or other

measures appropnate under the cnrcumslances of the case,

-.'Procedures for classroom misconduct The fo]!owmg procedures

shall govern cases wherein woiatlon of any rule or. regulatlon regardmg

_'classroom conduct is alleged

1 misconduct warrants an immedtate suspensxon from the class for the
_remainder of the class period, the instructor may do so without a prior
hearing. Public Safety Officers shall remove the student from the classroom

upon oral request by the instrucior, The instructor shall provide written
notice tothe Deanresponsible for Student Semces assoonas practlcabie

If misconduct warrants additional or dlfferent dlscnphne the instructor

shall consult wlth the appropnate Dean who may elect to:

i)  meet with the student, the mstructor (if consentmg), and other

appropriate persons to explore and adopt non-disciplinary solutions,
including the establishment of guidelines for retaining the student in
the class;
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Procedures for classroom misconduct continusd

i) conduct a meeting with the student and other persons appropriate to
the case, make a written determination of the facls and take
disclphnary action if such action is warranted

iii) take no action.

The student may appeal the Dean’s decision to the Campus Board of
Conduct {see Appeal Process).

6. Procedures for other violatlons: Violations of any rule or regulation
except those regarding classroom conduct shall be reporied fo.the
responsnble Dean who may e]ect to:

i) meet with the student and other appropnate persons to explore and
: .-.adopt non- d:smpllnary soiutlons . :

i) - fconduct a meeting Wlth the studentand other persons appropnate to
the case, make a. written determination of ‘the facts, and -take
disciplinary action if such action is warranted;

. ili) .i'ak.é no.a:ction

-__The student may appeai the decnsmn of the responsible Dean to the
_Campus Board of Conduct (see Appeal Process) :

7. Appeal Process. Appeal must be filed in wnting w:th the responsnble
. :Dean within 20 calendar days of the date the notice of action was issued.
. ‘The appeal shall state the reason{(s) the Dean’s decision should not stand.
As soan as reasonably possible, the Board of Campus Conduct shall
notify the Student in writing of the hearing date and the appropriate
- elements of due process. The Board shall then conduct a hearing (unless
+waived by the student) and shall affirm, modify or reverse the Dean's
decision. The Board's decision may be appealed in writing to the Campus
President within 7 calendar days of the date of notice ‘'of Board actions.
The President shall affirm, modify, or reverse the decision of the Board.
The Presndent s dec:s:on sha]l be flnal

B. Campus Board of Conduct: Each campus shall prowde a Campus
Board of Conduct. The Board sha]l be composed of fwe (5) voting
members as foilows
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One (1) Campus Dean selected by the Administration (not involved
with the disciplinary action) who shall act as chair and shall
-_conduct the hearing; - :

“Two (2) students selected by approved student 6rgéni_za__§i6ﬁs;_an_d.

Two {2) faculty selected by the Campus Academic Senate,

RIGHTS OF STUDENT INVOLVEMENT

1. Student Activities Office: The Student Activities Office is the
coordinating body for all student organizations on campus. Students are
encouraged to participate in Student government, clubsand organizations
at the respective campuses. Students wishing to participate or begin new

~clubs or organizations should contact !he Campus Student Actlumes_
thce for mformat;on RS % :

2. S!udeni Govamment The Student Government of each campus isan

elected representative body of students which strives to bring about closer
-‘cooperation ‘between the administration, the faculty and the student
“body.. It serves the- indiwdual student and the organizatlons on the
campus S

3. . Academ!c Senate- -The Academic Senate is wtally concerned with lhe:'

- effective  participation of students, faculty and administration in’ ‘policy
~formation. Its interest is in'making Oakland Community College'a more -
responsive and responsible educational institution. Students, faculty and’
administrators participate through committee study ‘and action by the
Senate as a whole. A trulyeffective Senate needs students' participation.

Students interested in servingas members of the AcademlcSenate should
contact the Campus Student Activities Office.

4. Right to Petition: :Any student or student group wishing to express a

~concem or lodge a grievance regarding Campus or College pohcy or
practice is requested to follow the appropriate steps ' '

~a. -Student Government (if appropriate)
~b. .- Academic Senate (if appropriate)
c. Dean
wd. President .-
e Appropnate Vice Chancellor
f.  Chancellor
g

Board of Trustees
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Right to. Petition conlinued

It is the policy of the Board of Trustees to consider matters of individuals
or groups in regular public meetings upon submission of a written petition
which will enable the Board to plan and conduct business in an orderly
manner,

Petitions should not be used in individual appeals invoiving specific

academic issues or -student- discipline determinations (see Student_
Discipline-Due Process and Academic Appeals}).

ACADEMIC APPEALS

The Oakland Communny College Academic Appeals Process is estabhshed
to provide the sludent with a means of questioning academic behavior.
Examples of expected appropriate academic behavior are set forth in the
Amerlcan Associatlon of Untvers:ty Professors Code oi Ethrcs * :

"As teachers professors encourage the free pursmt of Iearmng 1n thelr
students., They_holc! before them the best scholarly and ethical standards of
their discipline. Professors demonstrate respect for students asindividuals and
adhere to their proper roles as intellectual guides and counselors. Professors
make every reasonable effort to foster honest academic conductand to assure
thatthelr evaluations of students reflect each student's true merit. They respect
the confidential nature of the relationship between professor and student.

They avoid any exploitation, harassment, and/or discriminatory treatment of
students. Theyacknowledge signifrcantacademrc or scho[arlyasssstance frorn
them, They protect their academic freedom.”

“if a student feels he/she has an academic concemn and wishes to formally
» pursue resolution of that concern; the following steps shall be taken: -

1. -Thestudentcontactsth.efacultymemberregardingtheacademicconcem.
His/her counselor may be consulted and be included in these discussions.

2. lf the concern is not resolved in step 1, the student then contacls the
department chair.

3. lf theacademic concerm is not resolved in steps 1 and 2, the student then
fills out a complaint form and discusses the concern with the approprlale
Dean.

4. If the student’s concern is not resolved with the appropriate Dean the
student may contact the Dean responsible for Student Services and
request convening of the Campus appeals Board. B
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a. The Campus Appeals Board will be chaired by the
appropriate Dean and wili be composed of three student
-representatives and three faculty representatives selected randomly
by the President of the Campus Academic Senate Council. Those
faculty members picked to serve would be asked to exercise good
judgment (that is, guard against any possible conflicts of interest).
The Dean will vote only in the case of a tie.

b, Written statements setting forth the complaint, the evidence
and the justification for why the appeal should now be heard by the
Appeals Board will be submitted by the student and the faculty
member no later than seven calendar days prior to the convemng of
the Board. - e i -

c. The prescnbed Campus Appeals Board w1ll assure the
. stude nt Ihe nght to have matenal witnesses.

5. The Board wnll submlt its recommendatlon in wnung to the facully
member and to the petitioning student within 48 hours of its decision, The
recommendation -will be forwarded to the Campus: President The
decision of the Campus President shall be final. '

All of the above proceedings will occur in a professional mannerand all efforts.

will be made to protect the rights of alt parties involved, These proceedings do
not preclude student or facu!ly nghts to seek redress withm or outsxde ihe
1nsutuiaon :

"NON ACADEMIC APPEALS el
Complaints of discrimination or harassment by any employee of the College
based on age, sex {including sexual harassment), race, marital status, height
weight, religion, color, national origin or handicap should be ralsed in the
Equal Oppoﬂunity Complamt procedure o

CODE_. bF AN 'ATHLETE

The Code of an Athlete is des:gned fo- gunde the behavior of all athletes
represen!mg the Coliege g . e

As an athlete representmg Oakland Commumty College | subscnbe io ihe
following ideals: .

1) 1regard the achievement of excellence in my sport, my role as a team
member, and the development of my character as ends in themselves,
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Cods of an Athlete continued

2)
3)

4)

5).

6)

- Twill fulfill the responsnb:lltles requlred of me by my teammates coach and

College

| wlll treat all of my fellow athletes with the courlesy and respect that |

would have them confer on me.

1-will uphold my academic responslbllltlty as an: athlete at Oakland
: Community College :

| understand lhe privilege of wearing an Oakland Community College
uniform carries with it the responsibility of being a student athlete on the
playing field, on my college campus and in my community.

I understand that | wil not parficlpate in the use of alcohol,"drugs and all
other forms of inappropriate behavsor as stlpulated in lhe college Guide

ik io Campus Safely and Success

The College reserves the nght to. make any changes in the pollmes or
egulations without notice. - : : .

m%ICY

Oakland CommunityCollege pursuant to lhe requlrements of Titles Vl and Vll
of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972,
Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of
1975, the Vietnam Era Veterans Readjustment Assistance Act of 1974, the
Elliot-Larsen Civil Rights Act, and Executive Order 11246, doesnot discriminate

-against apphcants ‘employees or students on the basis of race, religion, color,
national origin, sex, age, height, weight, marital status or handicap, nor will
sexual harassment be tolerated, in its employment practicesand/or educational
programs or activities. Those concemed about the above should contact the:
Equal Oppertunity Compliance Officer, Oakiand Community College, 2480
Opdyke Road, Bloomfield Hills, MI 48304-2266. . Phone (313) 540-1500..

EQUAL OPPORTUNITY REGULATIONS

The following regulations are adopted by Chancellor’s Council in order to
implement the Board of Trustee's Policy regarding Equal Opportunity for

students, employees, and applicants foradmission and employmentat Oa kland

Community College.
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HI.

V.

All College publications used to recruit students or employees and alt
admission and employment applicafion forms shall include a statement of
the Board's Non-Discrimination Policy.

All administrators and SUpervisors of the College shall be responsible for
reporting any possible violation of this Board policy to the College's Equal
Opportunity Compliance Officer. This shall include possible violations of
which the administrator or supervisor has personal knowledge as well as
those wh!ch may be reported to him/her.

Alt administrators, faculty, staff, and students are expected to conform to
Board Policy and any regulations, statements, and procedures issued in
order to implement Board Policy. Any member of the admininistration,
faculty, staff or student who violates Board Policy shail be subject to
disciplinary action as appropriate, up to and including discharge from
employment or dismissal from the College. Formal action against any
employee covered by a collective bargaining agreement shall be taken in
accord with the provisions of the applicable collective bargainingagreement.
Formalaction against any employee not covered by a collective bargaining
agreement shall be taken in accordance with Board policy.

The College’s Human Resources Department shall be charged with
the responsibility to process all complaints made against administrators,
faculty and staff. If a complaint is made against any member of the Hurmnan

‘Resources Department, the Chancellor shall be informed immediately, in
writing, and the complalnt may be referred to outside COunsel for

processing

A member of the Human Resources Department shall be officially
designated as the College’s Equal Opportunity Compliance Officer and
shalt function as the Title IX Coordinator and Section 504 (Handicap)
Compliance Coordinator. Other departmental staff or outside counsel,
may be utilized to assist in the processing or investigation of complaints,
as necessary. .

Complaints against students shall be processed according to the guidelines
in the Student Information and Services Guide.
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CAMPUS SEXUAL ASSAULT GUIDELINES

A. Prohibited Acts - No member of the College Community shali engage
in sexual assault. For the purposes of this policy, Sexual Assault is
defined as a sexual assault that occurs on Campus or a sexual assault
on student which did not occur on Campus. A sexual assault means
an act described in section 520b, 520¢, 520d, 520e, 5201, or 520g of
the Michigan Penal Code, Act Number 328 of the Public Acts of 1931;
being sections 750.520b, 750.520¢, 750.520d, 750.520e, 750.520f,
and 750.520g of the Michigan Compiled Laws. Oakland Community
College will treat any all sexual assaults as matters of the highest
concern and seriousness, :

B. Education - Starting with the Fall 1993 semester, the College will
.present at least one seminar per semester to.inform the College
Communily of rape awareness, acquaintance rape, and other sex
offe_nses, including sexualassault. This seminar willinclude information
concerning Campus Student Organizations, Counseling Centers and
Community Crisis Centers that provide assistance or counseling or
both to victims of sexual assault.

C. Procedures For Reporting Sexual Assault *

If a sex offense occurs on College property, not1fy the Public

'Safety Department immediately. If the offense occurs when the

campus Is closed, notify the local Police Depariment who will

notify College officials. Any College employee can assist you in
.. making such nofification.

~..2. In accepting reports of sexual assault, the Oakland Community
College Department of Public Safety will;

e
A. Maet with you privaiely, at a place of your choice in this area
to'lake a complainant report.

B. Not release your name to the public or to the press.

C. Wilt not prejudge you and will not blame you for what
occurred, nor will it be suggested that you were contributorily
negligent or assumed the risk of being sexually assaulted.

D. Wilttreat you and your particular case with courtesy, sensitivity,
dignity, understanding and professionalism.
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Will make appropriate accommodations, if you feel more
comfortable talking with a female or male officer.

Will assist you in arranging for aﬁy hospital treatment or other
medical needs.

Will assist you in privately contacting counseling, safety,

B advising and other available resources, including any options
. provided te your under Siate and Federal law regarding

mandatory testing of sexualassault suspects for communicable
diseases and notification to the victim of the results of the
testing.

Will fully mveshgate your case, and wlII help you to achieve
the best outcome. This may involve the arrest and fuil
prosecution of the suspect responsible. You will be kept-up-
to-date on the progress of the investigation and/or prosecution, .

Will continue to be available for yéu:t.o answer Qdur qu.est.ib'r.té
to explain the systems and processes involved (prosecutor :
courts etc) and to be a !1slemng ear if you wish.

: Wiil mnsnder your case senously regard!ess of your gender or
the gender of the suSpect . -

Will not use any kind of coercion or suggesuon of pubhcity to
convinqe a victim fo:

: it " Not i'_gport a sexual assault éommif_ied égainsta_viétim to

~law enforcement authorities or disciplinary officials.

ii. Report a sexual assault as a lesser offense then you
perceive it to be.
iii. To notreport or communicate a sexualassault toanother
" person.

Wil p'i'ovide the fulland prombt c.ooperalio”n of'the:in:stitution's

_personn'éf_with:!aw enforcement authorities in obtaining,

securing, and maintaining evidence as may be necessary to
the proof of criminal sexual assault in legal proceedings.

3. In the event that OCC ihstiiﬁtés clisclpl'inary proce'edings

in the event of a sexual assault as governed under these
guidelines, the victim shall have the same right to legal
assistance or to have ancther person present that the
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Coliege allows to the accused, and the victim will be
notified of the outcome of any disciplinary proceeding
concerning the sexual assault.

4. ‘The Coflege will take any reasonably fea51ble actions as
" are needed to prevent a victim from unnecessary or
unwanted contact or proximity with the alleged assailant
after a sexual assault has been reported to the appropriate
campus personnel.

*  Appreciation is express toDr. Bruce Benson, Director and the Michigan
State University Department of Public Safety for their input to these
procedures

EQUAL OPPORTUNITY SEXUAL
HARASSMENT COMPLAINT PROCEDURE

Students, faculty or ‘employees who feel they have been subjected to
discrimination or harassment based uipon age, sex {includin rassment),
race, marital status, heighl weight, religion, color, nahona@ r handicap
unrelated o the person’s ability to do his/her job should act the Equal
Opportunity Compliance Officer, Oakland Community College, 2480 Opdyke
Road, Bloomfield Hills, Michigan 48304-2266, (313) 540-1500 within ten
(10) warkmg days of the act(s) of which the person complains

1. STEP 1 - INFORMAL COMPLAINT. The EOC Officer will discuss the

" nature of the complaint with the individual complaining (complainant)
and the options available to the complainant within this procedure and,
if appropriate, outside this procedure. All information at this stage will be
kept confidential to the extent possible.

STEP 2 - FORMAL COMPLAINT. If the problem cannot be resolved
within ten (10) working days from the date of the first contact with the EOC
Officer, the Complainant may submit a written Complaint on a form
provided by the EOC Officer, The EOC Officer will assist the Complainant
in'completing the form if requested, and will conduct an investigation to
determine whether there is a reasonable basis to believe that a violation
of Board Policy has occurred. In conducting the investigation, the EOC
Officer will nofify the accused (Respondent} of the complaint, and he/she
~shall have the opportunity to respond to the charge. Steps will be taken
to insure confidentiality. If the EOC Officer deems it beneficial, he/she will
‘hold a meeting with the Complainant and the Respondent to try and work
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a mutually acceptable reselution to the problem. The Complainant and
Respondent may each have one other person attend the meeting. Within
ten (10) working days of the completion of the investigation, the EOC
Officer shall issue a Report of Investigation detailing the resuils of the
investigation to the appropriate administrators who shall decide what, if
any, formal action is to be taken against the Respondent.

The Complainant and Respondent shall be notified of the outcome of any
_investigation. In the event disciplinary action is taken, a record of such
action shall be placed in the Respondent's personnel file. Formal action
* against any employee covered by a collective bargaining agreement shall
‘be taken in accord with the provisions of the applicable collective
bargaining agreement. Formal action against any employee not covered
by a collective bargaining agreement shall be taken in accordance with
Board Policy.

. STEP3-APPEAL PROCESS. Appeals ofanyformalaction taken against
the Respondent shall be made through the procedure provided in the
“applicable collective bargaining agreement, if any. A Respondent not
‘covered by any collective bargaining agreement, or a Complainant who
is dissatisfied by the decision issued at Step 2 may appeal within ten {10)
working days of notice of the outcome of the investigation to the Director
of Human Resources. Upon review and any further investigation deemed
' appropnate and within twenty {20) working days of receipt of. the appeal,
h the Dlrector of Human Resou:rces shal[ issue a final decmon :

”NON RETALIATION The coilege not only prohablts dlscnminatlon and
harassment, butalso strictly prohibits any retaliation againstan employee
or student who, in good faith, has registered a complaint under this

_procedure, Any administrator, faculty member, or. employee of the
College who, after mvestlgauon has been determmed to have retaliated
against any employee or student for uh!izing the complaint procedure in .

“this policy will be subject to appropriate discipline up to and including

_immediate discharge. If an employee or student believes he/she has been .
retaliated against for exercising his/her rights under this policy, the
individual should use the Complaint Procedure set forth above. .
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PRIVACY RIGHTS OF ELIGIBLE STUDENTS

lfyou desire clarification, information, orwantto withhold directoryinformation,
please contact your campus records office.

The Fami]y Rightsand Privacy Act (FERPA) of 1974 was es!abhshed to protect
the privacy of student educational records, to quarantee the student the
opportunity to review and inspect and, when necessary, to challenge the
accuracyof theh' educational records through mforma!and formal procedures,

Only ceﬂam employees of Oakiand Commumty College, acting indiwdually or
collectively, in the educational interest of the student, are allowed access to
educational records.

Except asallowed and/or requnred by law, no personallyldenhhable informahon
from a student's eduoatsonal record will be disclosed to any third party {which
inclides’ parent, spouse, or ‘other students) by an ofﬁcral or employee of the
College without prior written consent of the s(udent B .

The College has des!gnated certain student informatmn to be publlc or
“directory informatlon -and at its dlscrehon, may release this informahon
without prior written consent of the student. D:rectory information is defined
as: name, home address, telephone number, place of birth, curriculum, dates
of attendance, degrees, certificates and awards. recewed fast educational
institiition attended, high school attended pamc1pation in reccgnized activities
and sports and welght and he:ght of members of ath!ehc teams,

~Students may request that alf items ldentiﬁed as dlrectory mformatlon except
_ their names, be withheld and considered resiricted information. To withhold
~public or directory information written notlhcat:on must be recewed at any
*.campus Records Office or the Office of the Regis{rar prior to the end of the
“normal office hours of the final day of reglsirauon for the semester or session
.in “‘which the withholding is to begin. Once a student has requested the
witbholding of directory information, the request will be honored for one year
from the end of the semester or session the student has last enrolled. Students
who do not re-enroll at OCC for a period of one year will need to file a new
request if they wish to reinstate the withholding of directory information.

A copy of the complete and detailed FERPA policy and procedures used by
OCC can be found in each Campus Records Office, all Deans’ offices and in
the Office of the Registrar,
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EMERGENCY PROCEDURES

DURING REGULAR CAMPUS HOURS

‘Mon. thru Thurs. .o, rereenat et 8am. to 10:30 p.m.
FHAAYS c1vovveeinrrerieenieree i iecrecnrseerenvmrsssnenresnns 8a.m. to 5 p.m.

1. Dial 9-911 on ANY ON-CAMPUS PHONE.,
2. Give your location.

3. Explain the nature of the emergency. -

DURING LATE NIGHT HOURS, OR 'WE_EK_END_S .
1. On Qu_tside'pay-phohés call 911.

2. Giveyour location.

3. Explain the nature of the emergency.
ANNOUNCEMENT OF CAMPUS CLOSINGS

Campus t!oslrié.forday classes will be announced throﬁgh major radio statlons
by 7a.m. Closing of a campus for evening classes will be announced by 4 p.m.

COLLEGE SEFIVICES

ADVISING and COUNSELENG _
Advising students for classes is one service prowded by counse!ors on
each campus. The steps to take before regnstenng for classes for new
students include: -
. app!y to col]ege
o take ASSET test
* aftend orientation
* meet with a counselor
Allstudents are encouraged to meet with a counselor prior to registration.

Other counseling services include goal setting, assistance in search of self-
understanding of solutions to academic, vocational and personal problems.
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BOOKSTORE/TEXTBOOKS
The purpose of the College bookslore is to provide the required and
recommended textbooks and supplies necessary for. the -educational
programs. There is a bookstore focated on each campus. Each store will
stock texts for that particular campus only. Textbooks must be purchased
at the campus bookstore in which the class is being offered upon the
presentation of the registration receipt.

Return Policy - Textbooks

1. Refunds on textbooks will be authorized during the ten {10} working
day period after the first day classes meet at the beginning of each
semester,

2. The cash register receipt dated after fmal exams of the prewous
semester and before the end of the ten {10} day period at the beginning
of the current semester must be presented to receive.a refund.

3. Textbooks returned for refunds must be in new condition and resalable.
Books with writing or darnage will be refunded at a discount rate.

4. Purchases made by check will be refunded after a five (5) day wailing
period.

5. Used textbooks are purchased from students the week of final exams.
Conditions of used textbooks vary. The student assumes all
responsibility for those conditions.

Return Policy - Non-Textbook ltems -
Merchandise must have a cash register recelpt and be returned wllhm
five (5) days afier the purchase date Ali returns must be clean and_ -
resalable, -

Regulation Regarding Children on Campus
We love children, but for their safety, students, staff and visitorsarenot -
permitted to leave minor children unattended on College propertyand
in campus buildings. Children are welcome.to visit the campus, but
they must be supervised by adults at all times. The College does not
assume responsibility for the safety of children left unattended. OCC
has fully-licensed, full-staffed Child Care Centers to meet the needs of
student-parents and guardians; they are encouraged to register their
children or minor dependents at a center. Please call a center for
information about registration, fees, age limits and hours of operation.
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Campus Child Care Centers

Auburn Hills ...ooiicrnniianens {810} 340-6603
Highland Lakes .......c.coccecenue. (810} 360-3057
Orchard Ridge ........cooveecaniann. {810) 471-7597
Roval Oak......ccoccriirmniinninnnn (810} 544-5587

Southhefd et (810) 552 2632

Outof consideratlon for the learning process and others students staff
and visitors are not permitted to have children accompany them into
Coliege classrooms, laboratories, studios, or LRCs whether the children
are supervised or not. The on!y exceptions are prearranged tours field
trips or College-coordinated programs for children.

Financlal Ald oce partlclpates in grant scho[arshlp, loan, and work-study

© ‘programs funded by the Federal Government, State of M:chagan ‘Oakland

: :-.Community College, and prwatedonatlons inforrnatlon and apphcaiions

" materials may be obtained by calling the fo![owmg campuses Financiai Aid
Offices:

'_.Aubum Hils....... (810} 340 6544 " Royal Oak...; ...... (810} 544 5547
" “Highland Lakes .. {810) 360- 3039 - .Southfield ;......... (81 0) 544 5547
" Orchard Ridge ... (810) 471-7539 "~ -

Study Abroad - Enrollment in a program of study abroad that is approved for
' eredit by OCCmaybe considered enrol[mentfor purposes of applytng for
federal ﬂnancna} assnstance o

Graduation Procedures See Dlstnct Ofﬁce section m lhls handbook

Handlcapped Student Services - Oakland Community College makes
reasonable accommodalions for all handicapped students (mc!ud:ng the
Leaming Disabled} in compliance with state and federal legislation such
as Section 504 of the Rehabilitation Act of 1973 (PL 93-112).

‘Such services and asmstance ‘as educatlonal personal and career
counseling, sign ianguage interpreters notetakers, readers, recorded
materials, utors, cumculum/leamlng station modlﬁcahons ‘and special
instructional ‘equipment - are provided as hecessary for students with
special needs to realize academic success.
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Handicapped Student Services continued

Studentsin need of specnalasslstance should contact the campus Academlc

Support Coord:nator :
Campus - “Voice TDD* D
Aubum Hills ......ooovvvennene (810) 340-6692 ............ (810) 340-6687
- Highland Lakes ........ v {810) 360- 3040..._ ......... . {810) 360-3040
-Orchard Ridge ................. (810) 471-7734........... .. (810) 471-7734
. ‘Royal Qak ...,........ eeieresiens (810) 544. 4910 (810) 544-4910

SOUhfied .vvveereecsrnserennnns (810) 552:2644 ............ (810) 552-2644
(*Telecommunications Device for the Deaf) AR

Health Survey - Atthetime of initial application to the College, each applicant
-is requesled to completea health survey. In the event a student s medical
hlstory or health status has changed since initial aﬂendance the student
- should have the College records updated. Updates can.be rnade m any
campus Records Office. .

Learning Disabilities Services - Assistance is available at the campuses of
Qakland- ‘Community College for those students who are unable to
function salisfactorily in college courses due to dlagnosed specihc learning
disabilities.

: ';Servaces wxlt be pl‘OVldEd o ass:st students when deemed appropriate by
OCC staff to raise their levels of competencies, to select appropnate and
manageable course loads, to further understand and deal with their
learning disabilities, and to explore career opportunit:es thatwill capltahze
on their strengths and talents.

o _Addmonai informahon aboutassistance avallable on indw;dualcampuses
. '._._can be obtained by contacting the Academnc Support Coordmator

Literacy Inltlative - The Oakland County Literacy Project’s volunteer tutors
. provide free reading instruction to adults who need to improve their basic

. reading skills. If you or someone you know would like reading help or if
..._you would like to be a volunteer tutor, call Cathryn Weiss at 338-8840.
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Placement Services- The Placement Services are an academic support unit

designed toassist students in their search for part and full-time employment.
Service and assistance are available by contacting the collegewide
Piacement Office on your campus or the Placement Office at the Auburn
Hills Campus at {810) 340-6760.

Substance Abuse Services - Oakland Community College offers educational

and referral services to students and staff aimed at preventing substance
abuse and assisting in rebabilitation, if desired, through referral to agencies
offering such services. Contact the College Health Services at 544-5563,
All inquirtes are confidential.

Telecourses - Telecourses are television broadcast-based courses that are

equivalent in content and objectives to regular on-campus sections of the
same course. They are offered for the convenience of students whose
personal commitments or work requirements do not accommodate the
nomal schedule of day and evening classes. To be a successful telecourse
student, good reading and writing skills are necessary, along with strong
self-motivation and an ability toleamn independently. For moreinformation
on this educational method, please call Academic Services at
{810) 471-7707. '
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