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Survey Overview 

Purpose: To gather current data about how 
Oakland County residents view higher 
education, and assess their voting habits. 

The Millage Committee and Marketing want to 
gather information about perceptions of higher 
education and follow-up annually. 



The Surveys 

• The survey is 11 pages long. 

• A worksheet is necessary to record the 
answers to questions five and six on page four. 

• Please be mindful when reading the survey to 
respondents. There are several skip patterns. 



Population 

, • A random sample of people in Oakland County 
will be polled . 

• We need 400 completed surveys by ? eV\.Co-9{;'\ 

• Data entry and data-check must be completed 
by ? ~v,J- t>~ ~~ srf---< 
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If you have any questions 
please ask Robert or Lorie, 
and remember ... your hard 
work and commitment to 
quality are appreciated! 
Thank You! 
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Interviewer Name: 

~---------~ 

Hello, my name is _______ , and I'm calling from the Oakland Center for 

Social Research. May I please speak to first name listed on label or 

second name listed on label ? INTERVIEWER: IF NEITHER PERSON IS AVAILABLE 

THANK AND TERMINATE. ONLY SURVEY THOSE ON LABEL). 

We are calling a number of randomly selected households in Oakland County to 
ask your views about education after high school. Would you please take a few 
minutes to answer some brief questions? For your information, this call may be 
monitored for training purposes. 



a. 
b. 
c. 
d. 
e. 

f. 

i. 
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First, I would like to ask some questions about how you obtain information on 
educational issues. 

1. Would you please tell me what are your primary sources of information on post-secondary 
higher education issues? Please answer yes or no to each of the following sources: 
t1Hte'r:Viewenibli3ase.rea'd":cf!oice~J 

Yes No 

a. News a ers 1 0 
b. Radio 1 0 
c. Television 1 0 
d. 1 0 
e. 1 0 

f. 1 0 

1 0 
1 0 

i. 

2. Would you please tell me if you think each of the following sources are very unreliable, 
somewhat unreliable, somewhat reliable or very reliable: 
tinter:Viewer:::n_1ease·read;.,<;hoiJ?~ce~y~ 

Very Somewhat Somewhat Very 
Unreliable Unreliable Reliable Reliable 

News a ers 1 2 3 4 
Radio 1 2 3 4 
Television 1 2 3 4 
Ma azines 1 2 3 4 
Direct Mail Sent to 1 2 3 4 
Your Home 

-Na1 1 2 3 4 

1 2 3 4 
1 2 3 4 
1 2 3 4 

mentioned above 
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3. If you were choosing a college to attend, how important would the following items be in your 
decision-making process? Please tell me if these items would not be important at all, slightly 
important, moderately important or very important: ~i¥lii!fi~i:~e1ea~!'i'!l:!::'Bh,oi¢~!~~i~R.i:gfayJlil~ 

Not Slightly Moderately Very 
Important Important Important Important 

at all 

Reputation of Colle e 1 2 3 4 
Re utation of Facul 1 2 3 4 
Qua Ii of Instruction 1 2 3 4 
Tuition Cost 1 2 3 4 
Availability of Financial 1 2 3 4 
Aid and Scholarshi s 
Amount of Personal 1 2 3 4 
Attention 
On-Site Day Care 1 2 3 4 
Student Services 1 2 3 4 
Available 

Source: CCC, Office of Institutional Research 8/14/03 
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4. Still using the same scale, not important at all, slightly important, moderately important 
or very important, would you please tell me how important you would consider the following 
items in choosing a college: ~i~weiT/il~a$erij'iJCJ:;choidese}f~~P.tgiay~ 

Not Slightly Moderately Very tread}}*], 

~f:t1£€i Important Important Important Important ;~~'5H~ at all «P ,.~"<;~ ;"' ;· 
Ability to Get a Job 1 2 3 4 
After Attendin 
Opportunity to 1 2 3 4 
Socialize with Other 
Students 
Cultural Diversity of 1 2 3 4 
Student Bod 
Close to Home 1 2 3 4 
Close to Work 1 2 3 4 
An Intellectually 1 2 3 4 
Stimulating 
Environment 
Availability of Evening 1 2 3 4 
Courses 
Availability of Weekend 1 2 3 4 
Courses 
Variety of Degree 1 2 3 4 
Pro rams 
Quality of Degree 1 2 3 4 
Pro rams 
Highest Degree Level 1 2 3 4 
Offered 
Quality of Student 1 2 3 4 
Services 
Online Courses 1 2 3 4 
Shorter Duration 1 2 3 4 
Courses (Less than the 
T pical 15 Weeks 

Source: OCC, Office of Institutional Research 8/14/03 
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Now I would like to ask you some questions about how you would compare certain 
schools. 

5. Would you please tell me if you are generally familiar with any of the following schools? 
· Please answer yes or no to each of the following: ~i· :J.<·:· ;: :-,~~."1i''"'·"'"=':1,,.··:d·· ?''"·'<;'•"·-"'~ · ,~~!l'4R•ea$E! .t;e.a .p,1,01t;.f¥i, 

Yes No 

a.· Oakland Universi 1 0 
b. Oakland Community 1 0 

Colle e 
c. ITT Technical Institute 1 0 
d. 1 0 
e. 1 0 
f. 1 0 
g. 1 0 

6. Keeping in mind the schools just mentioned, which of those schools do 
exce tional "ob in pre aring students for the current job market? · 
'"'ii ... . ses menlioiied:JN''.THEtfiJRDERNT\ . 

• -.',, ,, - ,.~ ''."' •/:',_,.,,, .,,,,,_,_,,, •p ··:,,·~~,-·~· "".'•• -~•->f"'''~" ... _ .•... 

· 1ac:e:r .·~!W! oiitheiRaiiRifJJl:lin!inext,to'it's,name 

Ranking College 
1 Oakland University 
2 Oakland Community College 
3 ITT Technical Institute 
4 University of Phoenix 
s Baker College 
6 Wayne State University 
1 Eastern Michigan University 

Source: OCC, Office of Institutional Research 8114/03 
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Now I'd like to ask you some questions about Oakland Community College in particular. 
From this point on, I may refer to Oakland Community College as OCC. 

7. Keeping in mind the schools mentioned, could ou please tell me on average, how you view 
occ comi:>ared to ~, '?-'~-~~tksli,ee(aniliemiriil;~ 
Wiia(scft'oii~~tiillitin'Jcificst:;:ties1llesfOG', uestion',61. far below average, slightly below 
average, slightly above average or far above average, on the following items? 
tinteroew~nlease read;'Jm(iice!'exceP.tii,tay~ 

Far Slightly Slightly 
Below Below Above 

Avera e Avera e Avera e 
Tuition Costs 1 2 3 
Variety of Degree 1 2 3 
Pro rams 
Quality of Degree 1 2 3 4 
Pro rams 
Student Services 1 2 3 4 
Available 
Qualit of Instruction 1 2 3 4 
Academic Ability 1 2 3 4 
of Students 
Ability to Transfer to 1 2 3 4 
Other Institutions of 
Hi her Education 
Ability to Get a Job After 1 ·2 3 4 
Attend in 
Earning Potential After 1 2 3 4 
Attend in 

, , . ,.7:_~'ff!~f{!//:~P;'?n· 
11pa,g~4~~e!'· · · ;~ ''• 

Source: OCC, Office of Institutional Research 8/14/03 
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8. Keeping in mind the schools mentioned, could Y-OU please tell me on average, how you view 
ace compared to .· . .. . .. . ·· ... ~~lit$Wf;wert~i6~::an;i»'Qflc'Sf,}j'ei::tf1fitfiliniGif~onitifii1 
wilati~chobi,;tH~" "1enti~rif;ctsecond.71-76esiae~;0cc:~A:;;Jk~iiari:ii(fur below average, slightly -~---'~--- .,.,,,~~-....,,.,,..,,.__._" __ J!L 

below average, slightly above average or far above average, on the following items? 
~Qle@s~;!;,ead~<;fi9ic.~1exc'<!RIJ.'i1fiiY:'ar~if§l 

Far Slightly Slightly Far 
Below Below Above Above 

Avera e Avera e Avera e Avera e 
Tuition Costs 1 2 3 4 
Variety of Degree 1 2 3 4 
Pro rams 
Quality of Degree 1 2 3 4 
Pro rams 
Student Services 1 2 3 4 
Available 
Qualit of Instruction 1 2 3 4 
Academic Ability 1 2 3 4 
of Students 
Ability to Transfer to 1 2 3 4 
Other Institutions of 
Hi her Education 
Ability to Get a Job After 1 2 3 4 
Attend in 
Earning Potential After 1 2 3 4 
Attend in 

9. In your opinion, does OCC do an excellent, good, fair or poor job in meeting the 
educational and training needs of people in your county? fMt~P.tlewef:'cio'.No:T r~~l 

1 Poor 
2 Fair 
3 Good 
4 Excellent 

iss '~ Don!t!Know!Refuseti t. . , , , .. , .. , 1--------·-
99 · .' MissiiilJ. 

10. To what extent do you believe that OCC is a quality provider of training for working 
professionals? ~liViewer:.e_te~h6/ie!af41 

1 Very Low Extent 
2 Somewhat Low Extent 
3 Somewhat High Extent 
4 Very High Extent 

Source: OCC, Office of Institutional Research 8/14/03 
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11. To what extent do you believe that OCC is a quality provider of cultural events? 
finte&ipli!J!r:~1ease7f.~ail.cJi,g@1rEfijj 

4 Very Low Extent 
3 Somewhat Low Extent 
2 Somewhat High Extent 
1 Very High Extent 

12. To what extent do you believe that OCC is a quality provider of education that prepares 
students to transfer to other institutions of higher education? 
YlnietJlieWer.:\pleasiJt~iiaa~<ih~~ 

I J' Very Low Extent 
'L Somewhat Low Extent 
'J · 1 

Somewhat High Extent 
~ \ Very High Extent 

~B: 1 ·~o.n.!tKhci'!!fRMtil~ 
Sg' ·,,,:Missing 

Now I would like to ask you some questions about your thoughts on tuition expenses ih 
higher education. 

7 

13. In relation to other colleges with which you are familiar, would you say that the tuition rate at 
Oakland Community College is ... ~iewii(iipiease{re~aIGbQfce$<i74J 

1 Very Inexpensive 
2 Somewhat Inexpensive 
3 Somewhat Expensive 
4 Very Expensive 

·obn1~t~'KiloW!Refuse 
.9 ~ · :Mi~silia " 

14. In general, do you feel that the cost for college is ... (fnte~1ew;;r;:w;t;fiJfiijtfliici1'¢.es!1;4}. 
1 Very Inexpensive 
2 Somewhat Inexpensive 
3 Somewhat Expensive 
4 Very Expensive 

~~'.''1:··0.~~·t·K~§J!CI 
99.· :: Missing 

Source: OCC, Office of Institutional Research 8/14/03 
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Now I would like to ask your feelings about allocating funds to different aspects of 
Oakland Community College. 

15. Ove!'§lll, how_~ould you rate your satisfaction with OCC's fiscal responsibility? 
JIP,ter\fiewelF;Jlieas~:@aa.1tt1!1Jceilil 

1 Very Unsatisfied 
2 Somewhat Unsatisfied 
3 Somewhat Satisfied 
4 Very Satisfied 

16. OCC is funded in part by a property tax revenue. As a taxpayer, please tell me if you 
strongly ~isapprove, somewhat di~al~J:?r?Y~·. s.o~~w~at,_ agerove or _st,r!lng!~pprove, of 
money bemg spent on the following: rtiiteiiliewer:elq~·teadC,,tfolces}exFeil.tii1JaX:,area~1 

Strongly Somewhat Somewhat Strongly 
Disapprove Disapprove Approve Approve 

New Courses of Stud 1 2 3 4 
Training Students to 1 2 3 4 
Meet Critical Labor 
Shorta es 
Enhancing Skills of 1 2 3 4 
Existin Workers 
Student Scholarships 1 2 3 4 
Acquiring State-of-the- 1 2 3 4 
Art Technology for the 
Classroom 

1 2 3 4 
1 2 3 4 

reparing Students to 1 2 3 4 
Transfer to 
4-Year Institutions 

17. If more revenue were needed to maintain the quality of services at OCC, would you prefer that 
the funding come from ... f{jjjer.VieW~"';~p_1;a~s}e~a:~b7'if1e7:121ij 

1 A property tax increase 
2 A tuition increase 
3 A combination of both property tax and tuition increases 
4 Other source (please specify) ____________________ _ 

Source: OCC. Office of Institutional Research 8/14/03 
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Now I have a couple of questions about your own college experience. 

18. Have ou, or anyone in your household, ever attended a college or university? 
lhte . . . ~NOTre'ad ch(ifi;e~) 

"'~· ·. ·. -~~. :~,r ~. 'Ft··, r , 
o No ;,,to:gges't;on,2<1, 
1 Yes 

19. Have you, or has anyone in your household, ever attended, or plan on attending OCC? 
r!ntervieweiidoNOT readcbOiCes} 'VJ/ ( 0 P~ +. f ;)-- 11.A. ti I'> ~ • 

o No 
1 Yes 

t/JB'i'itD 
~r ·" . 

20. Would you recommend attending OCC to a family member? 
o No 
1 Yes 

Before we end, I would like to ask you some questions about your voting habits. 

21. Are you a registered voter? Fmf~~~:;,~~~#;£¢#s))c(~] 
o No ~1t:vqiie~iibni19, 
1 Yes 

Source: OCC, Office of Institutional Research 

/ 
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23. In what elections, would you say that you vote? Please answer yes or no to the following: 
fJdtefit;~w_~[J;i.JI~s~f~~~~~1 

Yes No 

a. National Elections 1 0 
b. State Elections 1 0 
c. Local Elections 1 0 
d. School District Elections 1 0 
e. Other (please specify) 

24. Do other members of your household vote? fi'ffi!W~w~i:~,'fla':r"Ji(if°LtfJ'ii_tillliiil~!d 
o No 
1 Yes 

q Co({ FU- j\A._<)V-~ 

Finally, I have twa demegra12hiG questions that will assure us that we have a 
representative sample. 

2§,.,,: __ Y'{!!!~~, of the following categories best describes your race or ethnicity? 
fi«tf),W,iewei;ilJl!f~§fi1~a<fiihfllcl!sJ 

1 Arab American 
2 Asian/Pacific Islander 
3 Biracial or Multicultural 
4 Black/African American 
5 Hispanic/Latino 
6 Native American/Alaskan Eskimo 
7 White/Caucasian 
8 Other 

~~~~~~~~~~~~ 

26. ~?!v~ri!ic~,~~onN~~g92;~% "'!,e,~.re required to ask your gender. Are you male or female? 
1fn,erv1ewf#L.:. o . , , .rreau.<t; q1,ce,s1 

o Male 
1 Female 

Those are all the questions that I have today. Thank you very much for your time. 

Source: OCC, Office of Institutional Research 8/14/03 


