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Purpose: To gather current data about how
Oakland County residents view higher
education, and assess their voting habits.

The Millage Committee and Marketing want to
gather information about perceptions of higher
education and follow-up annually.



e The survey is 11 pages long.

e A worksheet is necessary to record the
answers to questions five and six on page four.

v

e Please be mindful when reading the survey to
respondents. There are several skip patterns.
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e We need 400 completed surveys by ? enc o]

e A random sample of people in Oakland County
will be polled.

e Data entry and data-check must be completed
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please ask Robert or Lor
and remember... your hard
work and commi
quality are apprec

|

e

G
b

SR

o

=
&

L e

e

u i

0 ! : S ! =

o

e

i

e

S

S
S
S
S
. e

. . S i e o

e
G :
e 3 g i R SR s i 2 ittt
LI G - : S . ; : e G : e
gl 3 s - Sl B 7
. o . o e L
G S B G S : R e s
:L%nm:,& ‘,”,\., T. ,L?;y;ép,.%?W.ﬁimzﬁ

o . L TR s SELEL S e S

R A
Sy

L
fw,zu
i g s

AR R it it

e

i

e R R e e Rl o ko el




2003 Public Opinion Poll

Interviewer Name:

Date:

Hello, my name is , and I’'m calling from the Oakland Center for

We are calling a number of randomly selected households in Oakland County to
ask your views about education after high school. Would you please take a few
minutes to answer some brief questions? For your information, this call may be
monitored for training purposes.
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2003 Public Opinion Poll

First, | would like to ask some questions about how you obtain information on
educational issues.

1. Would you please tell me what are your primary sources of information on post-secondary

hlgher educatlon issues? Please answer yes or no to each of the following sources:
{ ver: please read choices)

Yes No
a. | Newspapers 1 0
b. | Radio 1 0
c. | Television 1 0
d. | Magazines 1 0
e. | Direct Mail Sent to Your 1 0
Home

f. g Iiﬁtr?ﬁniﬁ ;5- M- 1 0
g. | Internet/ WN'WNES 1 0
h. | Family and Friends 1 0
I. Other (please specify)

2. Would you please tell me if you think each of the following sources are very unreliable,

somewhat unreliable, somewhat reliable or very reliable:
{interviewer: please réad choices except gray areas)

Very Somewhat | Somewhat Very
Unreliable | Unreliable Reliable Reliable
a. | Newspapers 1 2 3 4
b. | Radio 1 2 3 4
c. | Television 1 2 3 4
d. | Magazines 1 2 3 4
e. | Direct Mail Sent to 1 2 3 4
Your Home
f. leciropi —mMeatl 1 2 3 4
I&AHON
g. | Internet/\n\N\WEH 1 2 3 4
h. | Family and Friends 1 2 3 4
i Other 1 2 3 4
(mentioned above)

| <elihood o €mf(o]\f wocolbg w/i Nk okt
o yo’@‘i/{aé/(am (.(-e‘u&

Source: OCC, Office of Institutional Ré&search &O'\""\Q l’\ . 8/14/03
la@u\ (;j;:(]v(
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3. If you were choosing a college to attend, how important would the following items be in your
decision-making process? Please tell me if these items would not be lmportant at aII sli htly
important, moderately important or very important: (int er:

Not Slightly Moderately Very
Important | Important Important Important
at all
a. | Reputation of College 1 2 3 4
b. | Reputation of Faculty 1 2 3 4
c. | Quality of Instruction 1 2 3 4
d. | Tuition Cost 1 2 3 4
e. | Availability of Financial 1 2 3 4
Aid and Scholarships
Amount of Personal 1 2 3 4
Attention '
On-Site Day Care 1 2 3 4
Student Services 1 2 3 4
Available

Source: OCC, Office of Institutional Research ' 8/14/03
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} ‘%]ﬂ 4. Still using the same scale, not important at all, slightly important, moderately important
or very important, would you please tell me how important you would consider the following

items in choosing a college: {interviewer:

please read.choices. except gray areas,

/,/@/U
/

Not Slightly Moderately Very
Important | Important Important Important
at all

a. | Ability to Get a Job 1 2 3 4
After Attending

b. | Opportunity to 1 2 3 4
Socialize with Other
Students

c. | Cultural Diversity of 1 2 3 4
Student Body

d. | Close to Home 1 2 3 4

e. | Close to Work 1 2 3 4

f. An Intellectually 1 2 3 4
Stimulating
Environment

g. | Availability of Evening 1 2 3 4
Courses

h. | Availability of Weekend 1 2 3 4
Courses

i. Variety of Degree 1 2 3 4
Programs

j Quality of Degree 1 2 3 4
Programs

k. | Highest Degree Level 1 2 3 4
Offered

I Quality of Student 1 2 3 4
Services

m. | Online Courses 1 2 3 4

n. | Shorter Duration 1 2 3 4
Courses (Less than the
Typical 15 Weeks)

Source: OCC, Office of Institutional Research

8/14/03
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Now | would like to ask you some questions about how you would compare certain
schools.

5 Would you please tell me if you are generally familiar with any of the foIIowmg schools'?
‘Please answer yes or no to each of the following: (interview 5 d ¢

Yes

Oakland University

a.
b. | Oakland Community
College

ITT Technical Institute

University of Phoenix

Wayne State University

c
d.

e. | Baker College
f

g

Eastern Michigan
UnlverSIt

xcep’uonal job in preparing students for the current job market?

Lo s g e o

_;,BVE Il responses mentioned IN THE ORDE 'fI'H WERE ME’NTIONE ?’o ex

Ranking College
Oakland University

Oakland Community College
ITT Technical Institute
University of Phoenix

Baker College

Wayne State University
Eastern Michigan University

Source: OCC, Office of Institutional Research 8/14/03
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Now I’d like to ask you some questions about Oakland Community College in particular.
From this point on, | may refer to Oakland Community College as OCC.

7. Keeping in mind the schools mentioned, could you please tell me on average, how you view
O’CC Comparedvto _ “ook-on:worksheet and remind.respondent
h ment 1:6), far below average, slightly below

average sllghtly above average or far above average on the following items?
{interviewer: please réad choices except gray.areas

Far Slightly Slightly Far
Below Below Above Above
Average Average Average Average

a. | Tuition Costs 1 2 3 4

b. | Variety of Degree 1 2 3 4
Programs

c. | Quality of Degree 1 2 3 4
Programs

d. | Student Services 1 2 3 4
Available

e. | Quality of Instruction 1 2 3 4

f. Academic Ability 1 2 3 4
of Students

g. | Ability to Transfer to 1 2 3 4
Other Institutions of
Higher Education

h. | Ability to Get a Job After 1 2 3 4
Attending

i. Earning Potential After 1 2 3 4
Attending

Source: OCC, Office of Institutional Research

8/14/03
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8. Keeping in mind the schools mentioned, could you please tell me on average, _how you viev v1ew

OCC compared to

what school.they mentioried second

below average, slightly above average or far above average, on the following items?
interviewer: please read choices except.gray.areas)

Ehizomtd

nd remmd*respondent

6), , far below average, slightly

Far Slightly Slightly Far
Below Below Above Above
Average Average Average Average

a. | Tuition Costs 1 2 3 4

b. | Variety of Degree 1 2 3 4
Programs

c. | Quality of Degree 1 2 3 4
Programs

d. | Student Services 1 2 3 4
Available

e. | Quality of Instruction 1 2 3 4

f. Academic Ability 1 2 3 4
of Students

g. | Ability to Transfer to 1 2 3 4
Other Institutions of
Higher Education

h. | Ability to Get a Job After 1 2 3 4
Attending

i. Earning Potential After 1 2 3 4
Attending

9. Inyour opinion, does OCC do an excellent, good, fair or poor job i in meetlng the

educational and training needs of people in your county? (interviewer: do. NOT read ch choices)

1 Poor

2 Fair

3 Good

4 Excellent

10. To what extent do you believe that OCC is a uahty provider of training for working

professionals? {interviewer: please réad.choices 1-4)

1 Very Low Extent

2 Somewhat Low Extent
3 Somewhat High Extent

4 Very High Extent

88 Don’tKnow/Refused

Source: OCC, Office of Institutional Research

8/14/03
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11. To what extent do you believe that OCC is a quality provider of cultural events?
{interviéwer: please read choices 1-4)
4 \Very Low Extent
3 Somewhat Low Extent
2 Somewhat High Extent
1 Very High Extent

now/Refused

85

YN SPSS

12. To what extent do you believe that OCC is a quality provider of education that prepares
stuyd‘ents to ’;ransfer to other lnstltutlons of higher education?

| Véry Low “Extent
. Somewhat Low Extent
0l Somewhat High Extent
' Very High Extent
|
i

Now | would like to ask you some questions about your thoughts on tuition expenses in
higher education.

13. In relation to other colleges with wh|ch you are familiar, would you say that the tuition rate at

Oakland Community College is... {interviewer: please. o choices 1-4)
1 Very Inexpensive
2 Somewhat Inexpensive
3 Somewhat Expensive
4
8

Very Expensive

IV LT AR M I I T L ey P et g
(interviewer: please read choices 1:4)

aededor i e Sl Bl

14. In general, do you feel that the cost for college is...
Very Inexpensive

Somewhat Inexpensive

Somewhat Expensive

Very Expensive

W N

Don’t Know/Refused
Missing

gg

Source: OCC, Office of Institutional Research 8/14/03
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Now | would like to ask your feelings about allocating funds to different aspects of
Oakland Community College.

15. Overall, how would you rate your satisfaction with OCC's fiscal responsibility?

linferviewer: please read choices 1-4)

Very Unsatisfied
Somewhat Unsatisfied
Somewhat Satisfied
Very Satisfied

I \:Know/Refused

16. OCC is funded in part by a property tax revenue. As a taxpayer, please tell me if you
strongly disapprove, somewhat dlsapprove somewhat agprove or strongly approve, of
money being spent on the following: (interv

Strongly Somewhat | Somewhat | Strongly
Disapprove | Disapprove | Approve Approve
New Courses of Study 1 2 3 4
Training Students to 1 2 3 4
Meet Critical Labor
Shortages
Enhancing Skills of 1 2 3 4
Existing Workers
Student Scholarships 1 2 3 4
Acquiring State-of-the- 1 2 3 4
Art Technology for the
Classroom
Improving Facilities 1 2 3 4
' ing College 1 2 3 4
ey e N
Preparing Students to 1 2 3 4

Transfer to
4-Year Institutions

17. If more revenue were needed to maintain the quallty of services at OCC, would you prefer that
the funding come from..
A property tax increase
A tuition increase

A combination of both property tax and tuition increases
Other source (please specify)

W N A

(mterwewer please read. chotces 1: -4)

Source: OCC, Office of Institutional Research

8/14/03
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Now I have a couple of questions about your own college experience.

18 Have you, or anyone in your household, ever attended a college or university?
‘ :NOT

20. Would you recommend attending OCC to a family member?
o0 No
1 Yes

B8 Don’t Know/Refused

e in any y elections W
2 Occasionally ome elections
3 Usually vot i :

Source: OCC, Office of Institutional Research

8/14/03
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uld you say that you vote? Please answer yes or no to the following:

A T DT |

Yes No
a. | National Elections 1 0
b. | State Elections 1 0
c. | Local Elections 1 0
d. | School District Elections 1 0
e. | Other (please specify)

24. Do other members of your household vote? {inter
0 No
1 Yes

S

n’t Know/Refused

A oyl MO
Finally, | have twe-demegraphic- questions that will assure us that we have a
representative sample.

e

25 Which of the foIIowm categorles best describes your race or ethnicity?
S o

Arab American

Asian/Pacific Islander

Biracial or Multicultural
Black/African American
Hispanic/Latino

Native American/Alaskan Eskimo
White/Caucasian

26. For verification purposes, we are required to ask your gender. Are you male or female?
{interviewer: do NOT read choices)
Male

1 Female

Those are all the questions that | have today. Thank you very much for your time.

Source: OCC, Office of Institutional Research 8/14/03




