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EXECUTIVE SUMMARY

A study was conducted for Oakland Community College by Moore & Associates, Inc., a
Southfield research firm. The purposes of the study were to evaluate the public image of
Oakland Community College among Oakjand County residents and to assist in guiding future
implementation and change in curriculum and programs, Two similar polls have been conducted.
one in 1986 by the Michigan Department of Education and one in 1989 by an independent
research firm, to examine the attitudes and opinions of Oakland County residents with regard to
the college. This study will continue to measure Oakland Community College’s public image, and

additionally, will provide support to the college’s Strategic Planning, Environmental Scanning, and

Critical Success Factor initiatives.

A random-digit-dial telephone survey was conducted among Oakland County residents, 18 years
and older. Respondents were randomly selected from within the household. Four hundred and
five interviews were conducted between December 11-16, 1991 with an average interview length

of 16.1 minutes. Sampling error for a sample size of 405 is +/-4.9% points at the 95%

confidence level.
The major findings of the study are the following.

] There is a high level of education and interest in further education among Oakland County
residents. More than three-quarters of the sample have ever attended any college and half
would consider going to or going back to college. The research suggests that there are
three groups interested in further education:

- individuals in white collar jobs seeking job improvement
and personal enrichment

individuals in blue collar jobs seeking job advancement

voung people in the process of furthering their
education after high school.




. Those who have attended college and those who would consider
acquiring more education at the college level tend to come from
higher educational and income groups and higher earning
occupations, although there is a substantial proportion of skilled and
unskilled laborers among those who would consider additional

college.

. Those who would not consider additional college education tend to
be older, with less education and income. It is likely that a large
proportion of this group is retired.

. The most important reasons people go to school include:
- personal improvement and enrichment
- to earn a 4-year degree

- to prepare for better or different jobs.

Attendance at and interest in attending Oakland Community College is also high. A
quarter of respondents have ever attended Oakland Community College and almost half
would consider attending Oakland Community College in the future. Four percent are
currently enrolled in Oakland Community College.

. Exposure to Oakland Community College is noted in a cross-section
of the County, among men and women, younger and older people,
and more and less affluent people. The profiles of those who have
ever attended Oakland Community College, those who would
consider Oakland Community College, and those with family or
friends who have attended Oakland Community College are similar
to sample averages. Respondents who have ever attended any college
are of higher socioeconomic standing than the Oakland Community

College groups.

. Among the 26% of the sample who have ever attended Oakland
Community College, 17% are currently enrolled, half have been
enrolled since 1987, and two-thirds have been enrolled since 1981.
Twenty-two percent left Oakland Community College via a transfer,
17% graduated and the balance left for a variety of other reasons
including financial difficulties and changes in family or job status.



. Among those who would consider Oakland Community College, their
program interests are:

Business and Office 42%
Liberal Arts 29%
Industrial and Technology 28%
Arts and Humanities 23%¢
Environmental Studies 23%
Health Science 18%
Social Science 16¢
Public Service 14%
None of these programs 8%
Interested in telecourses 31%.

They would prefer to take classes Monday through Thursday evenings
(60%) and Monday through Friday during the day (26%), but
substantial proportions would like to attend classes on weekend
mornings, afternoons, and evenings.

Usage of Oakland Community College facilities and services was reported by substantial
numbers of respondents. Half of the sample have made use of one or more Oakland
Community College facilities and services and half have not. These two groups are
demographically similar, with a slight tendency for the users of Oakland Community
College facilities and services to be younger, more affluent, and in higher earning
occupations than non-users. Their usage of facilities and services as well as their

awareness of the child care facilities afforded to Oakland Community College students are

shown below:
OCC libraries 24%
OCC sponsored concert,
play, or art show 24%
OCC recreational facilities 21%
OCC workshop, short course,
or seminars 20%

OCC counseling or
job placement services 13%

Aware of OCC child care
services for its students 33¢%.



The image of Oakland Community College is quite favorable within the county. The
school is favored for its many .convenient campuses, educational quality, good faculty, 43;/}’

variety of classes offered, and affordable tuition. Only a quarter of the samplAe could

name a disliked feature of Oakland Community College.

A library joint venture was proposed to respondents as follows:
"Oakland Community College is considering a joint venture with a
local library in Oakland County in which the library and the college
would jointly operate a library on a nearby Oakland Community
College campus. The library would move its existing facility into the
new on-campus facility. Under this arrangement, both the library
- and the college would gain access to book collections which the other
. currently holds. Would you be in favor or opposed to such a joint
venture?" ‘ : '
Fully 75% are in favor of such a joint venture, 10% are opposed to it and 15% could not
give an opinion. Among those in favor of the joint library venture, their reasons are
gén‘erally concerned with improved library collections and improvéd public access to these .
collections. The reasons of those opposed are concerned with a potential reduction in s/

.access to the library facilities because it would be moved away from the community.

Coﬁsistent with the favorable image of Oakland Community College, there is substantial
suppoﬁ for a millage increasé to increase the school’s income. Fifty-six percent are in
favor of a one-half mill increase and S0% are in favor of a one mill increase. (Note that
the sample is a general population sample and as such includes registered voters and
those not registered to vote. Also, the two millage levels were tested using the split

-sample method. The sampling error for the two half samples is +/-6.9% points at the

95% confidence level.)




. While large differences between those for and against millage

increases are not apparent, there is a tendency for those in favor of

millage increases to have some contact with higher education and

with Oakland Community College and to be in higher socioeconomic

groups. They would consider going to or going back to school, they

have used Oakland Community College facilities, and they are in

higher education and income groups. In contrast, those opposed tend

to have less contact with higher education and with Oakland

Community College, and are in lower education and income groups.

These differences are more evident in the half of the sample who

responded to a one mill increase than in the half of the sample who

addressed the one-half mill increase.
. Reasons for favoring the millage were usually stated in terms of

respondents’ support for education while reasons for opposing the

millage were related to an unwillingness to pay higher taxes.
There are also indications in the research that a tuition increase would not have an
adverse affect on attitudes toward Oakland Community College in the county. At $39 per
credit hour, 52% said the tuition cost is just right, 11% said too high, 21% said that the
tuition cost is low and a slight increase would be appropriate, and 16% could not offer
an opinion. At $45 per credit hour, these results are 44% just right, 14% too high, 22%
low and a slight increase is appropriate, and 20% don’t have an opinion: (The two tuition
levels were tested using the split sample method. The sampling error for the two halves

of the sample is +/-6.9% points at the 95% confidence level.)

Information about the services of Oakland Community College is less widely known than
it might be, given the school’s publicity efforts. Fully 60% of respondents said they know
little or nothing about the school. Moreover, word-of-mouth sources were mentioned

twice as often as Oakland Community College publications, brochures, and flyers.



INTRODUCTION

A study was conducted. for Oakland Community College by Moore & Associates, Inc, a
Southfield research firm. The purposes of the study were to evaluate the public image of
Oakland Community College among Oakland County residents and to assist in guiding future
implementation and change in curriculum and programs. Two similar polls have been conducted,
one in 1986 by the Michigan Department of Education and one in 1989 by an independent
research firm, to examine the attitud.es and opinions of Oakland County residents with regard to
the college. This study will continue to measure Oakland Community College’s pﬁblic image, and
additionally, will provide support to the college’s Strategié Planning, Environmental Scanning, and

Critical Success Factor initiatives.

A random-digit-dial telephone survey was conducted among Oakland County residents, 18 years
and older. Respondents were randomly selected from within the household. Four hundred and
five interviews were conducted between December 11-16, 1991 with an average interview length

of 16.1 minutes. Sampling error for a sample size of 405 is +/-4.9% points at the 95%

confidence level.

The questionnaire was designed in consultation with college staff. It retained some core content

-.common to the previous studies and included new material needed to address the Critical Success

Factors. The following areas were covered:

o Experience with, interest in education

. Evaluatioﬁ of educational institutions

. Contact with Oakland Community College

. Attitudes toward an Oakland Community College joint library venture
. Fiscal issues

. Information sources

The questionnaire is included in the appendix to this report.
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(" Demographic comparisons for the three polls suggest that the samples are consistent across

N &
S~

studies, and, thus, are likely to be representative of the county’s population. (Exhibit A)

Exhibit A

Oakland Community College
Oakland County Public Opinion Poll

Sample Demographics

Gender Ethnicity
91 8 86 91 89 86
S (%) - - - (%) - - -
Male 46 47 40 White 90 84 94
Female 54 53 60 _ Other 8 11 4
Refused 2 5 2
C\
e Education ~ Income
91 8 86 : \ 91 89
N COREEE - (%)- -
High school graduate
or less 22 23 32 ‘Less than $30,000 20 26
Some college/ $30,000 - less than $50,000 30 27
vocational 29 35 36 '
$50,000 and more 33 28
College graduate '
or more 48 41 32 Refused/don’t know 17 19
Refused 1 1 -

Number responding: 1991 = 405, 1989 = 400, 1586 = 400.

Note:  Income information for 1986 is not available.

o

! “‘; For more information regarding demographics and all variables included in the study see detailed

[N

crosstabulations in the appendix.




EXPERIENCE WITH, INTEREST IN EDUCATION

Respondents were asked several questions regarding their educational history and their
willingness to pursue additional education at the college level. The findings suggest that

education levels and interest in further education are quite high in Oakland County.

Of the total sample, 77% have ever attended a community college, junior college, four year
college, or university and 16% of the total are currently enrolled in one of these types 6f
éducational institutions. Respondénts not currently enrolled were asked to indicate whether they
would consider going to or going back to school. Among the 84% of the sample not currently
enrolled in college, 60% said they would consider going to or going back to school while 40%
would not consider it. In terms of the tc’nal. sample, this equates to 16% now enrolled, half who
would consider enrolling and a third with no interest in college at this time. The previous studies

did not ask this question in a comparable fashion.

Four college experience/interest groups . . .
- ever attended college
- currently enrolled in college

- not currently enrolled in college and would consider going to or going
back to college

- not currently enrolled in college and would not consider going to or
going back to college . . .

were examined with respect to their personal characteristics. In general, those who have current
or past college experience and those who would consider more education are younger, better
educated, and in higher income and higher earning occupation groups than those who would not

consider acquiring more schooling. (This analysis is not available from previous research.)

-

As might be expected, respondents who have ever attended college present a profile of higher - = -

than average education and income and report employvment in higher earning occupations.
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(‘\/ Respondents currently enrolled in college, also as expected, are younger than average, in fact

~<

349% are between 18 and 22, and have less education than average, probably because they are
in the process of acquiring their education. Another trait of interest in this group is their
tendency to be in the higher income groups. This phenomenon could be a result of their

reporting family income rather than personal income and suggests that these current college

Among those not currently enrolled, those who would consider and would not consider going to

or going back to college can be contrasted. Compared with those who would not consider going

-to or going back to school, respondents who would consider college are younger with slightly

more education and in higher income groups and higher earning occupations. However, a
substantial proportion, 27% of those who would consider college, report skilled, semi-skilled, and
unskilled occupations. Thus, those who would consider more education at the college level are

at both ends of the economic continuum.

In contrast,'respondents who would not consider going to or going back to school are older, 41%
are over 58 years of age, with less education and income and much more likely to be

unemployed.. It can be assumed that many of these individuals are retired. (Table 1)

. ¥o



Oakland Community College ' p

Table 1

Oakland County Public Opinion Poll

Experience with, Interest in Attending College

Male

Female

Under 40 years

40 years or over

Some college or less

College/post graduate

Less than $40,000
$40,000 and more

Professional, technical,
manager, owner, proprietor

Sales, clerical, government

Skilled, semi-skilled, unskilled

Unemployed
‘Number responding

% of total sample

by Demographic Factors

Would Would not
Ever Currently Consider Consider
Attended Enrolled Enrolling Enrolline Total
(%) (%) (%) (%) (%)
49 48 44 51 46
51 52 56 49 54
52 77 55 28 49
46 22 42 70 48
38 58 47 53 s1
61 41 51 47 48 .
30 27 32 41 34
55 53 50 42 48 |
44 36 42 33 38
11 11 9 8 9 |
19 20 27 17 2 |
2 25 19 38 26 1
313 64 202 133 405
77 16 50 33 100

10
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Reasons for acquiring a college education continue to be concerned with personal enrichment
and job improvement or change. Respondents currently enrolled (16% of the total) and those
who would consider going to or back to school (50% of the total) were asked to indicate their
reasons for going to or returning to school. Among those currently enrolled in a college or
university, the most frequently mentioned reasons include to earn a four-year bachelor’s degree
(61%), for personal improvement or enrichment (58%), te: move up in one’s job or company
(45%), and to get a different job (39%). Among respondents who would consider going to or
back to school, primary reasons were personal improvement and enrichment (86%), to move up
in one’s job or company (78%), to get a different job (73%), and to earn a four-year degree
(55%). Acquiring a two-year associate’s degree or a high school diploma were less frequently

mentioned in both groups as reasons for pursuing additional education. (Table 2)

These results are generally consistent with findings from the 1989 and 1986 studies in which
personal enrichment, job advancement, and getting a different job were the main reasons for
going back to school.. Results of the previous two polls are not displayed due to the inconsistent

formats of the questions.




Table 2

Oakland Community College N
Oakland County Public Opinion Poll

Reasons For Going to School

16% of Total 50% of Total

Among those who would
consider going to/going

Reasons for Going to School Among those enrolled back to school
(%) (%)

To earn a four-year _ .

bachelor’s degree 61 S5
Personal improvement or

enrichment 58 86
To move up in my job/company 45 78
To get a different job 39 73
To earn a two-year

associates’s degree 20 49
To get a high school diploma - 16 29 P
Number responding ' 64 202

Note: Totals may sum to more than 100 due to multiple responses.

Among the 77% of residents surveyed who indicated that they have ever attended college,
Oakland Community College was cited most often as the educational institution ever attended
with fully one-third citing it (34%). This is consistent with findings from the 1989 and 1986 polls
which also showed Oakland Commﬁnity College asl the most frequently mentioned school. Other
institutions frequently named in 1991 include Michigan State University (18%), Wayne State
University (16%), Oakland University (13%), and the University of Michigan - Ann Arbor

(109%). The second most frequently cited community college was Macomb Community College

(7°%).
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" Among the 16% of individuals who are currently enrolled, 28% are attending Oakland

Community College. Oakland University (11%), Michigan State University (9%), Wayne State
University (89%), and Central Michigan University (8%) are other institutions frequently cited.

Results from previous studies are not shown here because of inconsistent question and answer

formats. (Table 3)
Table 3

Oakland Community College
Oakland County Public Opinion Poll

Colleges Attended or Currently Enrolled In
Colleges Colleges

Ever Currently
Attended Enrolled
: (%) (%)

Oakland Community College 34 ' 28
Michigan State University 18 9
Wayne State University 16 8
Oakland University 13 11
University of Michigan -

Ann Arbor . 10
Macomb Community College 7 6
Eastern Michigan University 5 .
Central Michigan University 5 8
Western Michigan University 4. 3
University of Detroit 4 2
Henry Ford Community College 3 2
Schoolcraft Community College 2 -
University of Michigan -

Dearborn 2 2
Highland Park Community

College - 2 2
Lawrence Technological Institute 2 2
Detroit College of Business ‘ 1 3
Number responding 313 64

Note: Totals may sum to more than 100 due to multiple responses.




Respondents not currently enrolled who would consider going to or going back to school were
asked what kind of educational institution they would consider. More than half indicated they o
would attend a four year college or university (57%) and over one-third said they would choose

a community college or junior college (35%).

In the 1989 and 1986 studies, similar results were observed with respondents saying most often
that they would choose a four year college or university and secondarily a community college.

Findings from these previous studies are not displayed due to differences in question formats.

(Table 4)

Table 4

Oakland Comfnunity College
Oakland County Public Opinion Poll

Kind of School Would Consider

Kind of schools would
consider among those not

currently enrolled who }/
o would consider going to/ ’

Kind of School going back to school
0
Four-year college or university 57
Community college or junior qollege 35
~ Local vocational school 4
Local high school 1
Other 2
Number responding / 202



EVALUATION OF EDUCATIONAL INSTITUTIONS

Respondents were asked to evaluate types of educational institutions based on the instruction,
guidance, and training that each provides. Compared with previous research, adult education
programs, high schools, and trade schools were selected more often as best at specific

educational tasks, community colleges were selected less often, and four-year colleges were cited

with similar frequency.

Forty-cight percent of respondents felt that high school is best at preparing students to graduate’
from a four year college (not asked in 1989 and 1986) and nearly one-third felt that it is best
at providing remedial instruction in basic skills. In 1989 and 1986, 21% and 22%, respectively,

cited high schools as being best at providing remedial instruction.

Forty-five percent cited adult education programs as best at providing remedial instruction in
basic skills. This was similar in 1989 and 1986 when 37% and* 39%, respectively, felt this.
Eighteen percent of respondents felt that adult education is best at providing career planning

and guidance services compared with 16% in 1989 and 17% in 1986.

A majority (58%) of respondents indicated trade schools as best at providing job training or
retraining cbmpared with 37% in 1989 and 44% in 1986. Also, over one-quarter (27%) think

trade schools are best at providing training in skills required for today’s modern technology.

Respondents were: equally iikely to say that community colleges are best at preparing students
to graduate from a four year college (27%) and at providing career planning and guidance
services (26%), and substantial proportions selected the community college as best at providing
training for modern technology (22%) and providing job ‘traim'ng and retraining (19%). Despite
the propensity of respondents to name the cérﬁmum'ty college more 6ften than the other types
of institutions for the education tasks tested in the research, the proportions citing the community

college for individual tasks are lower in 1991 than in previous years.
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Four year colleges were cited as best at providing training in skills required for today’s modern

technology by 38%, similar to 1989 and 1986 results in which 36% and 28%, respectively,' thought |

~_f/’l

this. One-fifth indicated that four year colleges are also best at providing career planning and

guidance services compared with 19% in 1989 and 15% in 1986. (Table 5)

Best at . . .

Providing remedial instruction
in basic skills

Providing career planning and
and guidance services

Providing job training
or retraining

Providing training in skills
required for today’s
modern technology

Preparing students to
graduate from a 4-year
college

Table §

Oakland Community. College
Oakland County Public Opinion Poll

Educational Institutions Best at . ..

High Adult Trade Community
School Education School College

91 8 86 9] 89 8 91 8 8 91 89 86
-- (%) -- -- (%) - - -- (%) - - -- (%) - -
32 21 22 45 37 39 3 1 - 14 30 29
5 8 7 18 15 17 16 10 - 2% 35 35
1 3 4 12 14 11 58 37 44 19 27 2%
4 2 2 5 12 5 27 19 26 22 24 29
48 NA NA 2 NANA 3 NA'NA 27 NA NA

Number responding: 1991 = 405, 1989 = 400, 1986 = 400

NA - not asked in previous studies.

4-Year
College

15 NA NA

Respondents were asked specific questions about Oakland Community College which they were

free to answer in their own words: what comes to mind at the mention of Oakland Community

College, and likes and dislikes about the school. The top of mind reactions to the mention of

Oakland Community College are generally favorable. Most frequently mentioned are convenient

and nearby locations (14%), many locations (10%), good quality school (10%), and offers basic

educational programs (10%)

. Mentioned by fewer respondents, furthers my education (6%¢). offers *.
. S
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1/~t a 2-year associate’s degree (6%), have friends/relatives who attend (6%), like the classes it offers
(6%), the mention of specific Oakland Community College campuses (5%), prepares one for 4-

year institution (5%), tuition is inexpensive (5%), and good instructors/faculty/staff (4%).

- (Table 6)
Table 6
Oakland Community College
Oakland County Public Opiniofi Poll

Oakland Community College Top-of-Mind Recall
%

Cafnpus locations convenient/nearby 14

Many different locations/campuses 10

Good quality/good college 10

7 Offers basic educational .
R courses/programs 9
Furthers my education 6

Offers a 2-year assc-)ciate’s degree 6

Have friends/relatives who attend 6

Like the classes it offers 6

.Specific OCC campuses naméd 5

Prepares one for 4-year institution 5

Tuition is inexpensive -5

Good instructoré/faculty/staff 4

Don’t know | 11

Number responding 405

g Note: Totals may sum to more than 100 due
to multiple responses. '




When asked what they like about Oakland Community College, answers reflected the top-of-
mind material in that convenient locations was most frequently mentioned, by 27% of respondents.
Also frequently mentioned were good teaching staff (11%), many locations (10%), and many
classes offered (9%). Less frequently mentioned, tuition is inexpensive (7%). offers basic

educational courses/programs (6%), nice campuses (6%), friendly staff/students (5%), flexible

class hours (3%), and good reputation (3%). (Table 7)

Almost half of the sample (48%) said there is nothing they dislike about Oakland Community

College and ﬁo single disliked featuré of the school was mentioned by more than 4% of

respondents. However, mentions of features of the school which are disliked came most often

from current or former students, the group with the most knowledge of the school. (Table 8)
Table 7

Oakland Community College
Oakland County Public Opinion Poll

Things Like about Oakland Community College

1991 1989 .
% o
Campus locations convenient/nearby - - 27 37
Good instructors/faculty/staff 11 7
Has many campuses/locations 10 -7
Many classes offered 9 16
Tuition is inexpensive 7 9
Offers basic educational courses/programs 6
Nice campuses 6 6
Friendly staff/students 5 -
Flexible class hours 3 10
Good reputation _ 3 2
Don’t know 20 25
Number responding 405 400

Note: Totals may sum to more than 100 due to multiple
responses. Information for 1986 is not available.
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Table 8

Oakland Community College

Oakland County Public Opinion Poll

Things Don’t Like About Oakland Community College

Nothing

Registration is unpleasant

Not enough parking

Timing of classes not convenient

Classes not available on all
campuses

Less cultural diversity than
4-year institution

Classes are too easy

Only offers a 2-year associate’s
degree

Doesn’t offer the classes I need
Faculty/staff are unqualified

Don’t know

Numbers responding

1991

%

48
3

25

405

1989

%o

36

35

400

Note: Totals may sum to more than 100 due to multiple
responses. Information for 1986 is not available.
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CONTACT WITH OAKLAND COMMUNITY COLLEGE

Four Oakland Community College contact groups . . .
- ever attennded Oakland Community Collage
- now enrolled in Oakland Community College

- would consider going to or going back to Oakland Community
College

- have family or friends who have attended Oakland Community
College . ..

were examined with respect to their personal characteristics and were compared to the group of

respondents who have ever attended college.

The profiles of those who have ever attended Oakland Community College, those who would
consider Oakland Community College, and those with family or friends who have attended

‘Oaklanil Community Collége are similar to sample averages. Respondents who have ever

‘attended any college are of highef socioeconomic standing that the Oakland Community College >

groups. (Table 9)

20
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Male

Female

Under 40 years

40 years and over

<
'»me college or less

{Co_llege/post graduate

Less than $40,000

$40,000 and more

Professional, technical,
manager, OWner,
proprietor

Sales, clerical, government

Skilled, semi-skilled,
unskilled

Unemployed

Number responding

% of total sample

Experience with Oakland Community College
by Demographic Factors

Ever
attended
any
College
(%)
49

51

52

61

55

11

19

22

313

77

Ever

attended

OCC
(%)

54
46

39

12

20

107

Table 9

Now

Enrolled

ocC
(%)

56

44

72

72

22

33

8

18

Oakland Community College
Oakland County Public Opinion Poll

Would
Consider

+#: OCC/would
consider
OCC again

(%)
2
S8

S5

42

43

51

39

42

41

10

20

190

47

Family/
friend
attended
QCC
(%)
46

54

51

47

55

45

&

39
10

22

270

67

405

100



Respondents were asked whether they had made use of five Oakland Community College facilities

and services including:

- libraries

- counseling and job placement

- concert, play, or art show

- workshop, short course, or seminar

- recreational facilities.
The sample was segmented into two gfoups based on these responses: those who had used one
or more of these facilities and services and those who had used none. Half of the sample have

made use of one or more Oakland Community College facilities and services and half have not.

The two groups are demographically similar, with a slight tendency for the users of Oakland

Community College facilities and services to be younger, more afﬂueht, and in higher earning

occupations than non-users. (Table 10)

22
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Table 10

Oakland Community College
Oakland County Public Opinion Poll

Use of Oakland Community College Facilities and Services

by Demographic Factors

Male

Female

Less than 40 years

40 years and older

Some college or less

Coliege graduate and more

Less than $40,000

$40,000 and more

Professional, technical, manager
owner, proprietor '

Sales, clerical, government

Skilled, semi-skilled,
unskilled

Unemployed

Number responding

% of total sample

One or'

more
(%)
46

54

52
47

S0
50

34

50

41

21
26

204

50

"~ None

N

- (%)
47
53

47

51

51
46

35

45

36

24

26

201

50

Total

(%)

46
54

49
48

51
48

34

48

38

22

26

405
100




Regardmg the use of individual Oakland Community College facilities and services, nearly one-

quarter (24%) said that they or someone in thelr household have used the Oakland Commum'fy :

College libraries in the past two years. This is similar to previous studies.in which 23% in 1989

and 22% in 1986 said this.

Twenty-four percent have attended Oakland Commumw College sponsored concerts, plays, or art
shows. This is an increase from 1989 and 1986 where 15% and 10%, respectlvely, attended these

events.

Oakland Commumty College recreatlonal facilities have been used by 21% of respondents.

Respondents in the two previous studies were not asked to indicate their usage of these fac111t1es

Twenty percent reported attending a workshop, short course, or seminar, an increase over

previous studies, 12% in 1989 and 11% in 1986.

Thirteen percent of respondents said that they have used Oakland Community College counseling
or job placement services. This is similar to previous studies in which 13% in 1989 and 11% in

_ 1986_ cited use of these services.

In this segment of the questionnaire, respondents were also asked to i‘ndicate their awareness of .

child care services avallable to Oakland Commumty College students. One- third were aware of
these services compared to one-quarter m 1989. Respondents were not asked to. 1nd1cate thelr

awareness of these services in 1986. (Table 11)
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Table 11

Oakland Community College
Oakland County Public Opinion Poll

Usage/Awareness of Oakland Community

OCC libraries

OCC sponsored concert,
play, or art show

OCC recreational facilities

OCC workshop, short course,
or seminars -

OCC counseling or
job placement services

Aware of OCC child care
services for its students

Number responding

Among thpse who have ever attended Oakland Community College, two-thirds h

21

20

13

33

405

College Facilities and Services

12
13
25

400

11

11

NA

.. 400

since 1981, 68% in the current study and 64% in the 1989 study. (Table 12)

ave attended



Table 12
Oakland Community College
Oakland County Public Opinion Poll

Year of Enrollment at Oakland Community College

1991 1989
(%) (%)
Currently enrolled - 1991 17
1987-90 (1989 study includes
currently enrolled - 1989) 30 32
1981-86 21‘ | 32
1976-80 12 23
- 1971-75 ) 3
1965-70 , 10 9
Before 1965 1 .
Don’t recall 2 1
.Number responding | 107 102

Note: Information for 1986 is not available.

Among those who have- attended Oakland Community College, 22% in 1991 and 21% in 1989
reported leaving Oakland Community College via a transfer and 17% in both studies said they
graduated. Other reasons former Oakland Community College students left the school include
financial dlfflculty (7%), having completed a course (7%), not bemg mterested in further
coursework (6%), a change in the family situation (5%), to get a 4-year bachelor’s degree (5%),

a change in work schedule (5%), and acquisition of a job (4%). This information for the 1986

study is not available. (Table 13)




Table 13

Qakland Community College
Oakland County Public Opinion Poll

Reasons for Leaving Oakland Community College

Currently enrolled
Transferfed |
Graduated
Financial difficulty
Course completion

Not interested in taking
-more classes

Change in family structure

To get a 4-year
bachelor’s degree

Work schedule changed
Got a job
Other

Don’t know

Number responding

1991 1989
() (%)
17" 24
22 21
17 17
7 Other: 32,
detail not
7 available
6
5
5
S
4
4
1 7
107 - 102

Note: Information for 1986 is not available.




Those who Would consider acquiring more education at Oakland Community College v;/ere asked
what courses of study would interest fhem, the best times to attend classes, and the method of
transportation they would use to get to school. Régard_ing cdﬁrses of stud&, theyiselected Business
and Office most often at 42%. Liberal Arts was selected Dy 29, Industrial and Technology by
28%, Arts and Hﬁr'nénities by 23%, Environmental Studies by 23%, Health Science by 18%,
Social Science by 16%, and Public Service by '14%.‘ Eight perrcén.t said noné of these would

interest them. Thirty-one percent said t’héy would be interested in telecourses offered on cable

~ television. (Table 14)

Table' 14.

Oakland Community College
Oakland County Public Opinion Poll

Educational Programs Interested-In

1991 1989 . = 1986
(%) (%) (%)
"Business and Office 42 3 4T
Liberal Arts 29 19 NA
Industrial and Technology 28 _ 17 16
"Arts and Humanities = 23 -3 -
Environmental Studies 23 - NA NA
Health Science 18 . 12 8
Social Science : 16 NA ~ NA
Public Service BT 4 4
None of these programs 8 o NA | NA
Interested in telecourses T 27 NA
Number responding 206 281 400

Note: Totals may sum to more than 100 due to multiple responses.



(" *  Sixty percent indicated that Monday through Thursday evenings would be the best times for them

L

to attend classes and 26% named Monday through Friday during the day. Mentioned by smaller
but substantial proportions are Saturday mornings (16%); Friday evenings (13%), Saturday
afternoons (11%), Sunday mornings (7%), Saturday evenings (6%), and Sunday afternoons (6%).

This question was asked with a different format in previous studies. (Table 15)

Table 15 Rk

Oakland Community College
Oakland County Public Opinion Poll

Best Days and Times to Take Classes at Oakland Community College

Yo_
Monday - Thursday, evenings 60
Monday - Friday, days 26
Saturday mornings ' 16
Friday evenihgs : 13
Saturday afternoons : 11 B
Sunday mornings . 7
Saturday evenings 4 : 6
Sunday afternoons 6
Number responding 206

Note: Totals may sum to more than 100 due to
multiple responses. '




Ninety-five percent of those who would consider Oakland Cqmmunity College would drive their

own cars.

The total sample was asked if there is aﬁyorie in their households who needs to study English as
a second language. Two percent said yes to this in 1991 and 1% in 1989 but these estimates are

almost certainly understated since a non-English speakmg household would not be included in the

study.

The distribution of respondents in the total sample across the five Oakland Community College
campuses is smnlar in 1991 and 1989. Data for 1986 are not avallable (Table 16)
Table 16

Oakland Community College
Oakland County Public Opinion Poll

Oakland Community College Campus Live Closest To

1991

| . (%)

Attbum Hills ' , 30
Orchard Ridge _ - 23
Royal Oak : 22
Highlatld Lakes 15
Southfield 7
Don’t know ; 3
Number responding 405

Note: Information for 1986 is not available.
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K " ATTITUDES TOWARD AN OAKLAND COMMUNITY COLLEGE

i
et

TN

“ JOINT LIBRARY VENTURE

- A library joint venture was proposed to respondents as follows:

"Oakland Community College is considering a joint venture with a local library in

Oakland County in which the library and the college would jointly operate a library

on a nearby Oakland Community College campus. The library would move its

existing facility into the new on-campus facility. Under this arrangement, both the

library and the college would gain access to book collections which the other

currently holds. Would you be in favor or opposed to such a joint venture?"
Fully 75% are in favor of such a joint venture, 10% are opposed to it and 15% could not give an
opinion. Among those in favor of the joint library venture, their reasons are generally concerned
with improved library collections and improved public access to these collections. Almost half
(49%) said that a joint library would have more books and information than a separate facility.
Also mentioned by those in favor are, benefits to the community (_13%), it would be open to the
public (12%), and it would improve the existing library (10%). The reasons of those opposed are

concerned with a potential reduction in access to the library facilities because it would be moved

away from the community. (Table 17)
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Table 17

Oakland Community College
Oakland County Public Opinion Poll

Why "in Favor" of Joint Venture Why "Opposed" to Joint Venture
‘ e To_

More books/information than before 49 Prefer separate facilities 42

Would benefit many people in Library should be near

community 13 community 17
Open to public 12 Don’t need a library in the
_ community 7
Benefits/improves existing library 10
Not convenient access to the
Convenient 7 public 7 |
|
Saves money 7 Prefer to use the community’s |
library 5 ‘
Shared resources 6 |
Public library and campus ‘
Can get information from OCC library 3 library different 2 1
Library would be larger 3 Will cost taxpayer’s money 2 7
302 Number responding 41

Number responding

Note: Totals may sum to more than 100 due to multiple':responses.
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FISCAL ISSUES

Three fiscal issues were examined in the research: attitudes toward funding of the college, a

millage increase to support Oakland Community College, and attitudes toward tuition cost levels.

Responses indicate a willingness to increase support to the school, both through taxes and tuition

cost increases, among county residents.

In 1991, 1989, and 1986, more than 60% of respondents said that the school should receive most
of its income for operations from state aid and tuition. Respdndents cited state aid less often
in 1991 compared with previous years and they cited tuition more often in 1991 than in previous
years.' Approximately 15% named local taxes as the most important source of college income and
a similar proportion said a combination of all the sources tested. (Table 18)

Table 18

Oakland Community College
Oakland County Public Opinion Poll

Source of Income Which Should Contribute Most
to Operate Oakland Community College

1991 1989 1986

(%) (%) (%)

State Aid 34 38 37
Tuition ' 32 | 24 26
Local taxes 14 15 14

Combination of two

or three 14 17 10
Other - 1 8
Don’t know 6 4 S
Refused - 1 -
Number responding 405 400 400



Virtually all respondents said they are not aware of the number of mills which currently go to
support Oakland Community Collége. (Table 19)
Table 19

Oakland Community College
Oakland County Public Opinion Poll

Number of Mills Oakland Community Collegé Currently Receives

1991 1989
(%) (%)
Not aware of number
~of mills 97 99
Less than one mill * ' *
One mill : 1 -
More than 1 but less
than 2 mills - 1 1
Between 2 and 3 mills * -
More than 3 mills 1 -
Number responding 405 400

* Less than one-half of one percent.
" Note: Information for 1986 is not available.

- Two levels of millage increase were tested in the research using a split sample method: one-
‘half mill and one mill. With this method, half of the sample was presented with a one-half mill
 increase arid the other half with a one mill tax increase. The millage léyel presented to individual
respondents was randomly assigned. (The sampling error for the two half samples is +/-6.9%

points at the 95% confidence level.) In 1989 and 1986, one-half mill was the only increase tested.

There is consistent support for a millage increase for Oakland Community College. Fifty-six
percent in 1991, 55% in 1989, and 58% in 1986 said they were in favor of a "one-half mill increase
" tax proposal’, approximately a quarter were opposed, and approximately 15% had not formulated

an opinion. Moreover, in 1991 half favor a millage increase of one mill. Fifty percent are in /|




( " favor of, 34% are opposed to, and 16% are undecided about a one mill increase. (Note that the
| sample is general population sample and as such includes registered voters and those not
registered to vote.) (Tablel 20) |
Table 20

Oakland Community College
Oakland County Public Opinion Poll

Position on a Millage Increase

1/2 Mill 1 Mill
1991 1989 1986 - 1991
(%) (%) (%) (%)
For 56 S5 58 50
Against 27 24 . 28 34
Don’t know 17 21 11 16
Refused - - T 3 -
Number responding 199 ° 400 400 206

Y

Tables 21a and 21b examine the characteristics of those with different positions on the millage

increase for Oakland Community College at the two levels of increase.

While large differences between those for and against millage increases are not apparent, there
is a tendency for those in favor of millage increases to have some contact with higher education
and with Oakland Community College and to be in higher socioeconomic groups. - They would

consider going to or going back to school, they have used Oakland Community College facilities

and services, and they are in higher education and income groups.

‘In contrast, those opposed tend to have less contact with higher education and with Oakland

Community College, and are in lower education and income groups.

These differences are more evident in the sample who responded to a one mill increase than in

T the sample who addressed the one-half mill increase.




Table 21a

Oakland Community College o
Oakland County Public Opinion Poll

Would Vote For or Against a 1/2 Mill Increase
by School Experience and Demographic Factors

For Against Total
‘ (%) (%) (%)
Currently enrolled 10 21 14
Would consider going back to school 61 38 50
Would not consider going back
to school 29 40 34
Ever attended OCC 25 26 26
Never attended OCC 75 74 74
Use one or more OCC facilities/services 54 40 49
Use no OCC facilities/services - 46 60 51
Male @ 45 45 -
Female 53 55 55
Under 40 years s1 34 47
40 years and over 46 58 49
~ Some college or less ' 52 55 52
College/post graduate . 48 40 47
Less than $40,000 : 38 - 36 36
$40,000 and more - .47 38 45
Number responding S 112 53 199

% of total split sample 56 27 100
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Table 21b

Oakland Community College

Oakland County Public Opinion Poll

Would Vote For or Against a 1 Mill Increase
by School Experience and Demographic Factors

Currently enrolled
Would consider going back to school

Would not consider going back
to school

Ever attended OCC
Never attended OCC

Use one or more OCC facilities/services

Use no OCC facilities/services

Male
Female

Under 40 years

40 years and over

Some college or less

College/post graduate

Less than $40,000
$40,000 and more

Number responding

% of total split sample

For

(%)
23
50

26

28
72

64
36

48
52

51
48

45
54

31
59

104

50

Against
(%)

10
46

41

29
71

.36
64

47
53

46
54

57
43

37
41

70

34

Total
(%)

18
49

32

27
73

52
48

48
52

51
47

50
50

33
50

206

100



Reasons for favoring the millage were usually stated in terms of respondents’ support for

education and less often in terms of support for Oakland Community College. (Table 22)
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Table 22

- Oakland Community College
Oakland County Public Opinion Poll

Reasons Yhy "For" Millage Increase

1/2 Mill 1 Mill

(%) (%)

1 am a strong supporter of education 56 57
Education is a good cause - 13 7
Education is needed for youth 6 8
OCC is a good school 5. 1
Helps the community in general 5 7 '
OCC needs $ to continue operations 5 4
OCC is needed/not all can afford

a 4-year institution 3 7
Number responding 112 104

Note: Totals may sum to more than 100 due to multiple responses.

~Reasons for being opposed to a millage increase were usually stated in terms of respondents’

unwillingnes

Community College. (Table 23a)

s to pay more taxes rather than 'their being unfavorably disposed toward Oakland
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Table 23a

Oakland Community College
Oakland County Public Opinion Poll

Reasons Why "Against” Millage Increase

1/2 Mill 1 Mill

(%) (%)

Pay too much in taxes now/

raises my taxes 57 57
Tuition should cover the costs 13 6
Can’t afford it 11 11
OCC doesn’t need any more funding | 11 7
Don’t know how it will benefit '

OCC/community 6 -1
I/my family would not benefit |

from millage - 4
State Aid should cover costs 4 4
Number responding 53 70

Note: Totals may sum to more than 100 due to multiple responses. -

Respondents were asked what information they would want to have prior to a millage election.

. Sixty-one percent said they want to know how the funds will be spent by Oakland Community

College. In similar responses, 9% call for information about why Oakland Community College

needs more money and 6% want to know what programs the additional monies will support.

(Table 23b)



Table 23b

~ Oakland Community College {\,,/E
Oakland County Public Opinion Poll

Iﬁformation Want Prior to a Millage Election

1991

(%)
How will money be allocated at OCC 61
Why does OCC need to increase 9 |
What programs will it support 6
How much will instructors get paid 3
How much will taxes increase 3
How much $ is state providing 3
Does OCC provide quality education 2
Don’t know ' 16 B
Number responding ' 405

Note: Totals may sum to more tha_n 100 due to multiple
responses.
Comparable results are not available for the préviou_s two studies although it is known that in 1989

38% said they would want to know how the money will be spent and 10% that they would like

to know Why the college needs additional funds.

The last area of fiscal examination in the research was attitudes toward tuition cost levels. Two
tuition cost levels were tested using the- split sample method: $39 per credit hour and $45 per
credit hour. Responden'ts were asked whether the level of tuition presented to them is "too high”,
"just right", or "low and it would be appropriate to increase it slightly”. (The sampling error for

the two halves of the sample is +/-6.9% points at the 95% confidence level.)
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At $39 per credit hour, 52% said the tuition cost is just right, 11% said too high, 21% said that
the tuition cost is low and a slight increase would be appropriate, and 16% could not offer an
opinion. At $45 per credit hour, these results are 44% just right, 14% too high, 22% low and a
slight increase is appropriate, and 20% don’t have an opinion. It appears that an increase in the

cost of tuition in the range tested in the research would not have an adverse effect on attitudes

toward the college. (Table 24)

Table 24

Oakland Community College
Oakland County Public Opinion Poll

Evaluation of Tuition Cost

$39 per $45 per
- credit hour _ credit hour
: (%) (%)
Too high 11 14
Just right " 52 44
Low and it would be appropriate
to increase it slightly 21 A 22
Don’t know . , 16 20
Number responding : 198 | 207




- INFORMATION SOURCES

When asked how much they know about the services and educational opportunities offered by h

Oakland Community College, 13% said quite a bit, 26% said some, 27% said not very much, and
33% said nothing. These findings are consistent with earlier results in this survey in which large

prbportions of respondents could not answer questions about the college.

Among the two-thirds of the sample who claimed to have knowledge about Oakland Community
College, they indicated that their sources of information are Oakland Community College students
(32%), Oaﬂand Community College employees (6%), other word-of-mouth sources (25%),
Oakland Community College publications (29%), pamphlets or flyers (4%), personal observation
and involvement (27%), and newspaﬁers (20%). -Results from earlier studies are not shown
beéause of inconsistent question and answer formats. However, the mention of word-of-mouth
sources is similarly high in all three studies. (Table 25)
| Table 25

‘Oakland Community College
Oakland County Public Opinion Poll

Information Sources

1991
(%)
OCC students | 21
OCC employees : 4
Other word-of-mouth 17
OCC publications 20
Pamphlets, flyers 2
Personal observation ’ 18
Newspapers _ 13
Know nothing about OCC 33
Number responding 405

Note: Total may sum to more than 100 due to
multiple responses:
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 CONCLUSIONS

There is a high degree of favorable sentiment among adults in the county toward Oakland
Community College. When asked what comes to mind at the mention of Oakland Community
College, respondents cited favorable features of the college such as convenient, nearby locations
and quality education. Also, most respondents could name something about the college that they

like while only a fourth could name something they dislike.

This favorable sentiment is the result of the widespread contact with Oakland Community College
among county residents as well as the objective perceiQed quality of the college’s educational and
community services. More than a quarter of county adults have ever attended Oakland
Community College, almost half would consider attending Oakland Community College, two-
thirds have a family member or friend who has attended Oakland Community College, and half

have made use of one or more of Oakland Community College’s facilities or services.
g

The good will in the county toward Oakland Community College suggests that the college has
considerable latitude in key policy areas. There are indications in the research that both a
millage increase and a tuition increase would be tolerated by county residents. Half of the
sample (which includes registered voters and those not registered to vote) are in favor of a one
mill increase and 56% are in favor of a one half mill increase. Reasons for favoring a millage
increase are related to support for education in this county in which 77% of residents say they
have ever attended college. Reasons for being opposed to a millage increase are concerned with
residents’ opposition to paying higher taxes and not with any negative attitudes toward Oakland

Community College.

Regarding tuition, only 11% feel a tuition cost of $39 per credit hour is too high and only 14%

feel 843 per credit hour is too high. Conversely, one in five feel both levels of tuition are "low

and it would be appropriate to increase it slightly™.
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The research also suggests that there are a variety of prospective student groups in the county

PR
N

which Oakland Community College may wish to design programs for including: N/

- young people continuing their educations post-high school
- white collar workers seeking self-enrichment and job advancement

- blue collar workers seeking job improvement.

Designing programs for these groups requires additional planning and investigation to determine

a number of relevant factors such as:

- the cost to the college of developing programs weighed against the
anticipated number of students who would attend these programs

- the availability (at similar cost) of such programs elsewhere in the
county, in other words, the competition

- ways of reaching new students efficiently, for example, through groups

such as labor unions and companies or in cooperation with other

educational institutions.
The issue of English as a Second Language (ESL) can be approached similarly. Although only .
2% said someone in their household is in neeci of this service, this is an understatement of the
actual need because non-English speaking households would not be included in the research.
Planning for ESL would involve an estimate of the actual need from Census or immigration
records, an assessment of the alternate availability of services, and the development of referral
sources. The college may wish to offer services beyond English training such as job placement
- and other services which would assist immigrants in becoming integrated into American culture.
The college could conserve scarce resources by expanding “existing language- offerings to

encompass the needs of ‘the new non-English speaking students as well as current students

studying foreign languages.
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Let's £2gin by talking generally about educational programs after high schoc:.

1.

T

I'm going
each one,
effective
trade school, community college, or 4-year college.
ROTATE ANSWER CHOICES.)

REPEAT ANSWER CHOICES ONLY AS NECESSARY.

High

ROTATE School Educ.

Adult Trade

-

to describe several different kinds of educational programs. rfcr
please tell me what kind of educational institution is the rosst

at providing this kind of program: high school, adult education,

(READ ITEMS. ROTATE.

(DO NoOT
READ.)

Comm. 4-Year Don't
School Coll. Coll. Knew

ROTATE

a.

What type of educational
institution is best at pro-
viding adults with remedial
instruction--catch-up educa-
tion--in some of the basic
skills like reading, math,
or science?

What type of educational
institution is best at pro-
viding adults with career
planning and guidance services?

What type of educational
institution is best at pro-
viding adults with job
training or retraining?

What type of educational
institution is best at pro-
viding adults with training
in the skills required for
today's modern technology?

What type of educational
institution is best at
preparing students to
graduate from a 4-year
college?

1

2 .

3

.4

5 9 (5)

5 9 (6)

5 9 (8)

5 9 (9

Now, about your education, have you ever attended a-community collegs c:

junior college or a 4-year college or university?
2 No - (SKIP TO 05.)

1

Yes - (CONTINUE.)

Are you currently enrolled in one of these kinds of educational
institutions? : :

Yes - (CONTINUE.) 2 No - (SKIP TO Q5.)

1

People go to school or go back to school after hiéh school for a 1lct =

different reasons.

me which are your reasons for going to school.

cr!'s 4

D R~

APPLY.)

1 To get a high school diploma?

2 To take classes to help you move up in your
rresent job or company?

3 Tc help you get a different jok?

4 Tor perscnal imgrovement or enrichnent?

5 To eventually earn a 2-year asscciate's &

5 To eventuall arn a é-year bachelc

- - - - SKIP TO Q8 -

I'm going to read you a list of reasons. Please t=_
(READ.

CIRCLE AS MANY 2



6.

7.

8.

9.

People go to school or go back to schooi after high school for a lot of

different reasons. I'm going to read you a list of reasons.

Would consider - (CONTINUE.)

Would not consider - (IF Q2=1, GO TO Q8.
(DO NOT READ.) Don't know - (CONTINUE.)

IF Q2=2,

GO TO 010.)

vou ever consider going back to school or would vou no: consider

(18)

,/’ T

X

Please

tell me if you would go to school or not go to school for each reason.
(READ. CIRCLE AS MANY AS APPLY.)

1
2

A be W

To get a high school diploma?

To take classes to help you move up in your

present job or company?
To help you get a different job?

For personal improvement or enrichment?
To eventually earn a 2-year associate's degree?
To eventually earn a 4-year bachelor's degree?

—
=
O Q0

B W Ny

e R W e
NN NN

If you went back to school, what kind of school do you think you would
attend? (READ.)

W N

9

~Which college or colleges have you ever attended?
"ALL MENTIONS UNDER Q8 BELOW.

A 4-year college or university
A community college or junior college
A local vocational school

A local high school

Other (SPECIFY.)

(DO NOT READ.) Don't Xknow

- = - = IF Q2=1, ASK Q8. 1IF Q2=2, SKIP TO Qlo0.

And in which are you currently enrolled?
MENTIONS IN Q9 BELOW.)

p:awxuwd@mmmoum

Central Michigan University
Eastern Michigan University
Henry Ford Community College
Highland Park Community College
Macomb Community College
‘Michigan State University
Oakland Community College
Oakland University

Schoolcraft Community College
University of Detroit

University of Michigan - Ann. Arbor
University of Michigan - Dearborn
Walsh College

Wayne State University

Western Michigan University

IF Q3=1, ASK Q9.

(DO NOT READ.

Q8
Ever

Attended

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15

Cther (SPECIFY.)

(26-27)
(28-29)
(30-31)
(32-33)
(34-35)
(36-37)

(DO NOT READ. REC'. .
IF Q3=2, SKIP TO Q10.

Q9
Now

(25)

RECORD ALL

Enro}led

01
02
03
04
05
06
07
08
" 09
10
11
12
13
14
15

(38-39)
(40-41)
(42-43)
(44-45)
(46-47)
(48-49)



ASK EVERYONE.
We'd like to get your views on several specific cocmmunity colleges,

10.

11.

12.

. SCALE:

(ROTATE:

Henry Ford, Macomb,

and Oakland).

I'm going to read some

items describing community colleges and I'd liKe you to rate each of

these colleges on the items using the scale very good, somewhat good,
Let's start with

ROTATE.)
on (STATEMENT) -- very good, somewhat good, neither good nor poor,

neither good nor poor,
(READ STATEMENT.

somewhat poor,
GO TO NEXT STATEMENT.

5=very good,

or very poor?

2=somewhat poor,

ROTATE

a. The quality of
its teachers

b. The guality of
educational
programs offered

c. The quality of

students who attend

ROTATE. )

4=somewhat good,
l=very poor,

somewhat poor, very poor.
How would you rate (READ COLLEGE.

3=neither good nor poor,

9=(DO NOT READ.) Don't know.

- - - - - - - ROTATE
Henry )
Ford Macomb
Community . Community
College College
—(50) _____(53)
__(B1) ______(54)
— (52) (55)

Oakland
Community

College

.__(56)

(57)

(58)

(RATE EACH COLLEGE ON A STATEMENT, THEN
REPEAT SCALE ONLY AS NECESSARY.)

Which of these colleges provides the best overall quality of educaticn
CIRCLE ONLY ONE.)

to its students?
1 Henry Ford '

2 Macomb

And now thinking about community service rather than educational services
which one provides the best service to its community?

ONE.)

1 Henry Ford

2 Macomb

(READ.

3 oOakland
9 (DO NOT READ.)

3 Oakland
9 (DO NOT READ.)

Don't know

Don't know

(READ.

CIRCLE ONL-

Now we would like to talk in more detail about one of these community

colleges. Tonight we're talking about Oakland Community College.

13.

14.

What do you know about -- what comes to mind -- when I say Oakland

"Community College? "~ PROBE:

Anything else?

(61-6Z

(63-62 |
(65-6¢

(59

(60

What are some of the things you like about Oakland Community College?

'PROBE:

Anything else?

T B

\:
|



ot
(8]}

16.

17.

18.

19. -

20.

e

what are some of the things vou don't like abcut Dakiand Comnuni Ty

[APPY=T

College? PROBE: Wwhat else?
(73-74)

(75- 76)
(174 )
How much do you feel you know abbut the services and educational
cpportunities offered by Oakland Community College -- guite a bit,
some, not very much, or nothing?
1 Quite a bit (76)
2 Some (CONTINUE.)
3 Not very much
4 Nothing - (SKIP TO Q18.)
S (DO NOT READ.) Don't know - (CONTINUE.)

What would you say are your main sources of information about Oakland
Community College? ©PROBE: Any others? (DO NOT READ LIST. RECORD

AS MANY AS APPLY.)

01 Newspaper ' (80-81)
02 Radio (82-83)
03 Television (84-85)
04 OCC publications o (86-87)
05 OCC employees (88-89)
06 OCC students ' (90-91)

07 Other word of mouth
08 Own observation, personal involvement
Other (SPECIFY.)

98 None, have no sources of information
99 - (DO NOT READ.) Don't know

Oakland Community College receives most of its income from three

sources -- tuition, state aid, and local taxes. 1In your opinion,

which one should contribute most of the income to operate the

community college -- tuition, state aid, or local taxes?

1 Tuition 4 Combination of two or three (92)
2 State aid - : Other (SPECIFY.)

3 Local taxes

9 (DO NOT READ.) Don't know

Do you know how many mills of Oakland County's current local property

taxes go to support Oakland Community College?

1 Yes (CONTINUE.) (
2 No  (SKIP TO Q21.)
9 (DO NOT READ.) Don't know - (SKIP TO Q21.)

\0
[PS)

How many mills does OCC currently receive? (READ.)

1 Less than one (21
2 One

3 More than 1 but less than 2

4 Between 2 and 3

5 More than 3

G (DO NOT READ.) Cen't knew -




21.

22.

23,

24, -

26.

27.

28.

29.7

30.

If Oakland Community College needed additional tax millage to continue
to provide its current level of educational services to the community,
would you vote for or against a 1/2 mill increase tax proposal?

1 For 9 (DO NOT READ.) Don't know (95) 1
2 Agailnst ' (96)
Why do you feel that way?

(97-98)
(99-100)
(101-102)

If there was a millage election, what kinds of gquestions would you want
answered -- what information would you want -- prior to that election?

(103-104)
(105-106)
(107-108)

Assuming that the current cost of a credit hour at 0Oakland Community College
is $45, given what you know or believe about the kinds and quality of
programs and services offered by the college, do you feel $45 per credit
hour is too high, just right, or do you feel it is low and it would be :
appropriate to increase it slightly?

1 Too high 3 Increase appropriate (109) 2
2 Just right 9 (DO NOT READ.) Don't know - (110)

Have you, or anyone in your household, used the Oakland Community
College libraries during the past two years?

1 Yes 2 No 9 (DO NOT READ.) Don't know {111)

How about the counseling or job placement services at’ Oakland
Community College?

1 Yes 2 No 9 (DO NOT READ.) Don't know_‘ o (112)

Were you aware that Oakland Community College prov1des ch11d care
services for its students?

1 Yes 2 No 9 (DO NOT READ.) Don't know ‘ (113)

Have you, or anyone 'in your household, attended an Oakland Communlty
College sponsored concert, play, or art show?

1l Yes 2 No 9 (DO NOT READ.) Don't know (114

What about a workshop, short course, or seminar sponsored by Oakland
Community College?

1 Yes 2 No 9 (DO NOT READ.) Don't know (115

And have you, or anyone in your household, used any recreatonal
facilities at Oakland Community College?

1 Yes 2 No 9 (DO NOT READ.) Don't know (116

g




[£N]
1=

22.

23.

24.

25.

26.

27.

28.

29.

30.

If Oakland Community Ccocllege needed additional tax millage to continue

to provide its current level of educational services tc the commzuricy,

would you vote for or against a one mill increase tax proposal?

1 For 9 (DO NOT READ.) Don't know (95) 2
r"‘\)

2 Against /

Why do you feel that way?
‘ (97-93)

cG-" o~

(101-102:

If there was a millage election, what kinds of gquestions would you want
answered -- what information would you want —-- prior to that electior?

(103-10G4}
(105~106)
(107-108)

Assuming that the current cost of a credit hour at Oakland Community College
is '$45, given what you. know or believe about the kinds and quality of
programs and services offered by the college, do you feel $45 per credit
hour is too high, just right, or do you feel it is low and it would be
appropriate to increase it slightly?

1 Too high 3 Increase appropriate ' (109) 2
2 Just right 9 (DO NOT READ.) Don't know (110)
Have you, or anyone in your household, used the Oakland Community

College libraries during the past two years? o~
1 Yes 2 No 9 (DO NOT READ.) Don't know ho1)

How about the counseling or job piacement services at Oakland
Community College?

1 Yes 2 No 9 (DO NOT READ.) Don't know (112)

Were you aware that Oakland Community College provides child care
services for its students?

1 Yes 2 No 9 (DO NOT READ.) Don't know ' (113)

Have you, or anyone in your household, attended an Oakland Community
College sponsored concert, play, or art show?

1 Yes 2 No 9 (DO NOT READ.) Don't know (112

What about a workshop, short course, or seminar sponsored by Oakland
Community College? : .
1 Yes 2 No 9 (DO NOT READ.) Don't know (123

And have you, or anyone in your household, used any recreational
facilities at Oakland Community College?

1 Yes . 2 No 9 (DO NOT READ.) Don't know (1z2




32.

33.

33a.

34.

35.

36.

Cakland Ccoounity Ccllege is considering a joint venture with a local
library in Oakland County in which the library and the college would jcinziv
operate a library on a nearby Oakland Comnunity College campus. The library
would move its existing facility into the new on-campus facility. Under
this arrangement, both the library and the college would gain access to
book collections which the other currently holds. Would you be in favor
or opposed to such a joint venture?

1 In favor 2 Opposed 9 (DO NOT READ.) Don't know (118)

Wwhy do you say that?

(119-120)
(121-322)
(123-224"

- =« = = ASK (033-035 IF Q8 OR Q9 IS OAKLAND COMMUNITY COLLEGE. = - = = = =~

OTHERWISE, SKIP TO Q36.

You mentioned earlier that you attended Oakland Community College.
When did you attend -- what is the most recent. year you were enrolled
in Oakland Community College? (DO NOT READ.)

Currently enrolled-1991 - (SKIP TO Q39) 5 1971-75 (125)
1987-90 ' 6 1965-70

1981-86 7 Before 1970

1976-80 9 (DO NOT READ.) Don't know

S W -

Would you ever consider attending Oakland Community College again?

1l Yes A . (126)
2 No .
3 (DO NOT READ.) Don't know

Did you graduate from Oakland Community College, transfer to another school
without graduating from Oakland Community College, or leave for some other
reason? (CIRCLE ONLY ONE.)

1 Graduated (SKIP TO 039.) (127)
2 Transferred ‘ '
3 Left for other reason - (CONTINUE.)

What was the reason?

(128-129"
(130-131"
(132-133
-------- = = === =S8SKIPTO Q39 - = = = = = = = = = = = = = - & -
----- ASK Q36 IF Q7 OR Q8 OR Q9 IS NOT A COMMﬁﬁITY COLLEGE. - = - - =~
OTHERWISE, SKIP TO Q37.
Would you ever consider attending a commuhity college?
|
1 Yes (CONTINUE.) (134
2 No (SKIP TO DEMOGRAPHICS.) {
] (DO NOT READ.) Don't kncw




- - - - - - - ASK Q27 IF Q8 OR Q9 IS NOT OAKLAND COMMUNITY COLLEGE. - = - - =
OTHERWISE, SKIP TO DEMOGRAPHICS.

37. Would you ever consider attending Oakland Community College?
1 Yes : (77
2 No : : S
3 (DO NOT READ.) Don't know

38. Why is that?

(136~137)

(138-139)

(140-141)

- = - - - - BASK (©@39-42 IF Q8 OR Q9 IS OAKLAND COMMUNITY COLLEGE - - - - - -
OR Q33a=1 OR 3
OR Q37=1 OR 3
OTHERWISE, SKIP TO DEMOGRAPHICS.

39. If you are or were to attend Oakland Community College, what days and
times would be best for you to take classes? (READ. CIRCLE ALL THAT

APPLY.)

1 Monday-Friday, days (142)
2 Monday-Thursday, evenings _ (143)
3 Friday evenings (144)
4 Saturday mornings (145)
5 Saturday afternoons (146)
6 Saturday evenings (147)
7 Sunday mornings ) -(148)
8 Sunday afternoons ' ([\7)

40. What method of transportation would you use to get to and from classes?
(DO NOT READ.)

1 Drive own car ‘ (150)
2 Drive with others
3 Take bus

4 Other (SPECIFY.)
] (DO NOT READ.) Don't know

41. I'm going to read a list of educational programs offered by Oakland
Community College. Tell me which one or ones you are or would be
interested in. (READ. PAUSE FOR ANSWERS. ROTATE. CIRCLE ALL THAT APPLY.)

1 Business and Office (151)
2 Health Science (152)
3 Industrial and Technology (153}
4 Liberal Arts (154;
5 ©Public Service (155)
6 Social Science (138)
7 Arts and Humanities
3 Environmental Studies
9 (DO NOT READ.) None of these

42 would you be interested in taking any courses offered on cable
television called telecourses? _

ves 2 No 9 (DO NOT READ.) Dcn't know T

}



DEMOGRAPHICS ~ ASK EVERYONE AJ

SN

Lvrk answers so far will be even more helpful to us if you will answer just
lew more quick questions about yourself and your family.

43.

44.

45.

46.

[

-

47.

48.

49.

N~

_1- White : (165)

2
.3
4- Asian/Oriental
5
9

Is there anyone in your household that has a need to study English
as a second language?

1 Yes 2 No 9 (DO NOT READ.) Don't know (

=
wm
m

Has anyone in your family or any of your friends ever attended Oakland
Community College?

1 Yes (153,
2 No

3 (DO NOT READ.) Don't know

What is your age? (160-161)

And what is the highest level of education you have had the opportunity
to complete? (READ.)

Grades 1-8 or less (162)
Some high school

High school graduate

Vocational or technical school

Some college

College graduate

Post-graduate

(DO NOT READ.) Don't know

N WNE

What is your occupation? : (163-164)

And would you mind telling me, are you white, black or African-
American, Hispanic, Asian or Oriental, or of some other ethnic group?

~Black, African-American
Hispanic )

Other (SPECIFY.)
(DO NOT READ.) Refused

Which Oakland Community College campus do you live closest to? (DO NO-
READ. IF R's DESCRIPTION OF LOCATION OF CAMPUS DOES NOT FIT ANY OF TH:
CHOICES, WRITE ANSWER VERBATIM IN MARGIN.)

Auburn Hills (near Pontiac Silverdome/Opdyke Road & Featherstone)
Highland Lakes (Cooley Lake Rd in Union Lake) (16€.
Orchard Ridge (in Farmington Hills/696 and Orchard Lake Rd)

Royal Oak (downtown)

Southfield (Nine Mile Rd near Southfield Freeway)

(DO NOT READ.) Don't know

O WN




wnizh cof the fcllcwing income grours include vour total familyv inccme lass
year? (READ.)

Less than $10, 000 . . . (167)
$10,000 - $20,000

$20,000 - $30,000 _ ~
$30,000 $40,000 . [;)
$40,000 $50,000 )

$50,000 $75,000

$75,000 or nore

(DO NOT READ.) Refused

(DO NOT READ.) Don't know

n
«

WO WwN R

51. RECORD GENDER.
1 Male 2 TFemale (

-
[8)}
(3D}

-

THANK YOU FOR PARTICIPATING IN OUR SURVEY.

Interviewer (169-170) Date Length of Interv. (171-172)

Validation

Respondent Name Phone__ Zip_48 (173-175)

INTERVIEWER, PLEASE READ AND SIGN.

* I have reread this completed questionnaire and certify that all answers have been
recorded in the respondent's exact words, and that all spaces are filled in.
is bona fide interview has been obtained according to gquota and -1
suterviewing specifications. I agree to keep the content of questﬂ( ),
respondents' answers, and the subject of this interview confidential. S

INTERVIEWER'S SIGNATURE:




