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 -Who the patron really  is.     -What the patron really wants. 

     -The critical elements of patron interaction.   -The three “A’s” of success with patrons. 

     -The simple, yet forgotten principles of engagement.  -Is the patron the problem or  is it really you? 

     -How to say “no” most effectively.    -What can you do for the patron? 

     -Are you up to the task? 

 

 

For more information about Mr. Graham please visit his website: http://blackbeltlibrarians.com/drupal/ 

http://blackbeltlibrarians.com/drupal/

