
Oakland Community College 
Medical Assisting (MDA) Program Labor Market Analysis 

(May 2001) 
The Industry 

1. How does the industry define the occupation? 

• A medical assistant is someone educated and trained in the medical 
field. They possess both clinical and administrative skills marketable 
in a private medical office, clinic or other healthcare facility. Medical 
assistants perform routine administrative and clinical tasks to keep 
the offices and clinics of physicians, podiatrists, chiropractors, and 
optometrists running smoothly. Medical assistants may also arrange 
examining room instruments and equipment, purchase and 
maintain supplies and equipment, and keep waiting and examining 
rooms neat and clean. Assistants who specialize have additional 
duties. 

(Occupational Outlook Handbook 2000-01) f 
2. In what industries do individuals in the profession typically work? ~ 

• Individuals typically work in the healthcare industry. They hold 
positions in physicians' offices, chiropractors, optometrists, and 
podiatrists. Still, others work in hospitals, nursing homes, and other 
health care facilities. 

(Occupational Outlook Handbook 2000-01) 

3. Is the industry cyclical in nature? 

• The healthcare industry does not appear to be cyclical. -~ 

4. Is the industry growing? Are certain occupations in the industry growing ))J5~· 
faster/slower than others? 'D 'v\J 

• Employment of medical assistants is expected to grow through the 
year 2008 as the health services industry expands due to 
technological advances in medicine, and a growing and aging 
population. It is one of the fastest growing occupations. 
Employment growth will be driven by the increase in the number of 
group practices, clinics, and other health care facilities that need a 
high proportion of support personnel, particularly the flexible 
medical assistant who can handle both administrative and clinical 
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duties. Medical assistants primarily work in outpatient settings, 
where much faster than average growth is expected. 

(Occupational Outlook Handbook 2000-01) 

5. What other industries/government impact the profession? 

• Demand for the Medical Assistant may also occur in business or 
industrial health centers, health insurance companies and 
emergency care centers. Business/administrative duties include 
scheduling and receiving patients, obtaining patient information. 
maintaining medical records, maintaining supplies and equipment, 
and assuming responsibility for office care, insurance matters, 
office accounts, fees and collections. Medically related duties . 
include assisting with examinations and treatments, taking health 
histories, performing certain diagnostic tests, carrying out 
laboratory procedures and sterilizing instruments and equipment. 

(Blackhawk technical college: 
www. blackhawk. tee. wi. us/progra ms/techdiplo/medassist. htm) 

6. How prominent is the industry in OCC's regional market? 
• 

The Occupation 
1. How are specific job titles/occupations defined within the industry? 

• A medical assistant performs administrative and certain clinical duties 
under the direction of physician. Administrative duties may include 
scheduling appointments, maintaining medical records, billing, and 
coding for insurance purposes. Clinical duties may include taking and 
recording vital signs and medical histories, preparing patients for 
examination, drawing blood, and administering medications as directed 
by physician. Exclude "Physician Assistants" (29-1071). 

(Standard Occupational Classification, 2001: 
http//:stats.bls.gov/soc/soc_k9j2.htm) 

2. What are the common Standard Occupation Codes (SOC) designations for 
the profession? 

• 31-9092 Medical Assistant 

• Other classifications of medical assistants include the following: 
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31-9091 Dental Assistants 
31-9093 Medical Equipment Preparers 
31-9094 Medical Transcriptionists 
31-9095 Pharmacy Aides 
31-9096 Veterinary Assistants and Laboratory Animal Caretakers 
31-9099 Healthcare Support Workers, All Other 

(Standard Occupational Classification, 2001: 
http// :stats. bis.gov /soc/soc_k9j2. htm) 

3. Are these positions entry level or more advanced? 

• Medical Assistant positions are usually entry level. However, 
medical assistants may be able to advance to office manager. They 
may qualify for a variety of administrative support occupations, or 
may teach medical assisting. Some with additional education may 
enter other health occupations, such as nursing and medical 
technology. 

(Occupational Outlook Handbook 2000-01) 

4. How many people are employed in the profession within OCC's regional 
market? 

• According to data derived from the Michigan Department of Career 
Development, there are approximately 10, 660 medical assistants 
employed within OCC's regional market. 

• According to the Occupational Outlook Handbook 2000-01, medical 
assistants held about 252,000 jobs in 1998. 

Table 2. Employment of wage and salary workers in health services by 
occupation, 1998, and projected change, 1998-2008 

(Employment in thousands) 

I 
Occupation 

11998 Employment 

!Number Percent 

!An occupations I 10,829 100.0 

!Professional specialty I 3,195 29.5 

!Registered nurses I 1,734 16.0 

I Physicians I 412 3.8 

!social workers I 157 1.5 
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1998-2008 
Percent change 

25.7 

27.4 

21.6 

35.3 

47.4 
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!Physical therapists I 109 I 1.0 I 
!Respiratory therapists I 84 I 0.8 I 
loentists I 80 I 0.7 I 
!Physician assistants I 60 I 0.6 I 
I Pharmacists I 54 I 0.5 I 
!occupational therapists I 49 I 0.5 I 
Computer systems analysts, engineers, and ~~I 
scientists 41 O .4 

Speech-language pathologists and ~~I audiologists 

!Dietitians and nutritionists I 29 I 0.3 I 
!service I 3,011 I 27.8 I 
!Nursing aides and psychiatric aides I 1,064 I 9.8 I 
!Personal care and home health aides I 368 I 3.4 I 
Janitors and cleaners, including maids and ~I housekeeping cleaners 333 

Medical assistants 246 I 2.3 I 
loental assistants I 222 2.1 I 
!Food preparation workers I 132 1.2 I 
!Food and beverage service occupations I 92 0.9 

!Physical therapy assistants and aides I 79 0.7 

!Guards I 41 0.4 

!Pharmacy assistants I 34 0.3 

!Administrative support I 2,030 18.8 

!General office clerks I 280 2.6 

!Receptionists and information clerks I 376 3.5 I 
!Medical secretaries I 210 1.9 I 
Office and administrative support ~~I supervisors and managers 

!secretaries, except legal and medical I 173 I 1.6 I 
!Billing, cost, and rate clerks I 113 I 1.1 I 
Bookkeeping, accounting, and auditing ~~I clerks 

!Technicians and related support I 1,707 I 15.8 I 
jucensed practical nurses I 567 I 5.2 I 
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34.5 

43.0 

18.9 

52.0 

11.5 

30.3 

62.3 

37.3 

20.1 

29.7 

23.8 

74.5 

7.3 

58.8 
43.4 

3.4 

6.9 

44.7 

-1.7 

11.6 

18.2 

30.1 

15.2 

12.5 

30.2 
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Clinical laboratory technologists and ~~] technicians 17.4 

!Radiologic technologists and technicians I 160 I 1.5 I 19.8 

!Dental hygienists I 140 I 1.3 I 41.3 

Medical records and health information ~~] technicians 48.2 

!surgical technologists I 54 I 0.5 I 41.8 

!Psychiatric technicians I 50 I 0.5 I 4.3 

!Emergency medical technicians I 35 I 0.3 I 37.6 

!Dispensing opticians I 34 I 0.3 I 22.8 

Executive, administrative, and l~-ls~] managerial 27.4 

!Health services managers I 175 I 1.6 I 36.1 

!General managers and top executives I 90 I 0.8 I 31.3 

!Precision production, craft, and repair I 152 I 1.4 I 3.7 

!Dental lab technicians, precision I 34 I 0.3 I -1.8 

!All other occupations I 136 I 1.3 I 13.4 
Source: U.S. Department of Labor, Bureau of Labor Statistics 

5. What is the future occupational demand for the profession within OCC's 
regional market? What is the projected rate of growth? 

• In view of the preference of many health care employers for 
trained personnel, job prospects should be best for medical 
assistants with formal training or experience, particularly those with 
certification. The projected growth rate for this profession 
(outpatient setting) is expected to be much faster than the average 
for all occupations through 2006. In fact, it is one of the fastest 
growing occupations. 

(U.S. Department of Labor, Bureau of Labor Statistics) 

6. What is driving the demand within the profession (technology, growth, 
turnover, retirement, regulations)? 

• The driving demand within the profession is the increase in the 
number of group practices, clinics, and other health care facilities 
that need a high proportion of support personnel, particularly the 
flexible medical assistant who can handle both administrative and 
clinical duties. 
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(Occupational Outlook Handbook 2000-01) 

7. What is the typical career path within the profession? 

• There are several employment opportunities in the medical field for 
someone trained as a Medical Assistant, they include Medical 
Laboratory Assistant, Medical Secretary, Medical 
Records/Transcriptionist, Office Clinic Receptionist, and Medical 
Clerk. The typical career path within the profession does not always 
begin with formal training, but many employers prefer it. 
Applicants usually need a high school diploma or the equivalent. 
Recommended high school courses include mathematics, health, 
biology, typing, bookkeeping, computers, and office skills. 
Volunteer experience in the health care field is also helpful. 

Formal programs in medical assisting are offered in vocational­
technical high schools, postsecondary vocational schools, 
community and junior colleges, and in colleges and universities. 
Postsecondary programs usually last either one-year, resulting in a 
certificate or diploma, or two years, resulting in an associate 
degree. Courses cover anatomy, physiology, and medical 
terminology, as well as typing, transcription, recordkeeping, 
accounting, and insurance processing. Students learn laboratory 
techniques, clinical and diagnostic procedures, pharmaceutical 
principles, medication administration, and first aid. They study 
office practices, patient relations, medical law, and ethics. 
Accredited programs include an externship that provides practical 
experience in physicians' offices, hospitals, or other health care 
facilities. 

(Occupational Outlook Handbook. 1998-99 edition. US Department of Labor 
Bureau of Labor Statistics.) 

8. What is the expected salary range within the profession? 

• The earnings of medical assistants vary, depending on experience, 
skill level, and location. Median annual earnings of medical 
assistants were $20,680 in 1998. The middle 50 percent earned 
between $17,020 and $24,340 a year. The lowest 10 percent 
earned less than $14,020 and the highest 10 percent earned more 
than $28,640 a year. Median annual earnings in the industries 
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employing the largest number of medical assistants in 1997 were 
as follows : 
Offices and clinics of medical doctors 

Hospitals 

Offices of osteopathic physicians 

Health and allied services, nee 

Offices of other health practitioners 

(Occupational Outlook Handbook 2000-01) 

$20,800 

$20,400 

$19,600 

$19,300 

$18,500 

• According to data derived from the Michigan Department of Career 
Development, the Oakland County area has an estimated hourly 
wage mean for medical assistants of about $10.60 and an 
estimated annually wage mean of about $22,050. 

9. What is the typical gender/race breakdown within the profession? 

• Workers in this industry tend to be older than workers in other 
industries, especially in occupations requiring higher levels of 
education and training, because they are mor A ikely to stay in such 
occupations for a number of years. 

(U.S. Department of Labor Bureau of Labor Statistics) 

10. What are some of the common challenges facing the profession? 
• 

11. What associations support the profession? 

• The American Association of Medical Assistants, 20 North Wacker Dr., 
Suite 1575, Chicago, IL 60606-2903. Internet: http://www.aama-ntl.org 

• Registered Medical Assistants of American Medical Technologists, 710 
Higgins Rd., Park Ridge, IL 60068-5765. Internet: http://www.amtl.com 

• Accrediting Bureau of Health Education Schools, 803 West Broad St., Suite 
730, Falls Church, VA 22046. Internet: http://www.abhes.org 

• National Association of Health Career Schools, 2301 Academy Dr., 
Harrisburg, PA 17112. 

• Joint Commission on Allied Health Personnel in Ophthalmology, 2025 
Woodlane Dr., St. Paul, MN 55125-2995. Internet: http://www.jcahpo.org 
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• Because medical assistants deal with the public, they must be neat 
and well-groomed and have a courteous, pleasant manner. Medical 
assistants must be able to put patients at ease and explain 
physicians' instructions. They must respect the confidential nature 
of medical information. Clinical duties require a reasonable level of 
manual dexterity and visual acuity. 

(Occupational Outlook Handbook 2000-01) 

4. How does the industry currently train its employees? 

• Although formal training in medical assisting is available, such 
training-while generally preferred-is not always required. Some 
medical assistants are trained on the job, although this is less 
common than in the past. Applicants usually need a high school 
diploma or the equivalent. Recommended high school courses 
include mathematics, health, biology, typing, bookkeeping, 
computers, and office skills. Volunteer experience in the health care 
field is also helpful. 

Medical Assistant programs are offered in vocational-technical high 
schools, postsecondary vocational schools, community and junior 
colleges, and in colleges and universities. Postsecondary programs 
usually last one year, resulting in a certificate or diploma, or two 
years, resulting in an associate degree. Courses cover anatomy, 
physiology, and medical terminology as well as typing, 
transcription, recordkeeping, accounting, and insurance processing. 

Students learn laboratory techniques, clinical and diagnostic 
procedures, pharmaceutical principles, medication administration, 
and first aid. They study office practices, patient relations, medical 
law, and ethics. Accredited programs include an internship that 
provides practical experience in physicians' offices, hospitals, or 
other health care facilities. 

Two agencies recognized by the U.S. Department of Education 
accredit programs in medical assisting: the Commission on 
Accreditation of Allied Health Education Programs (CAAHEP) and 
the Accrediting Bureau of Health Education Schools (ASHES). In 
1999, there were about 450 medical assisting programs accredited 
by CAAHEP and over 140 accredited by ASHES. The Committee on 
Accreditation for Ophthalmic Medical Personnel accredited 14 
programs in ophthalmic medical assisting. 
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Showers, Nancy 

From: 
Sent: 
To: 
Cc: 
Subject: 

Showers, Nancy 
Friday, November 02, 2001 4:07 PM 
Orlowski, Martin 
Moss, Brian 
Labor Market Analysis 

Below are some comments/suggestions about the current format for the Labor Market Analysis: 

1. The Industry - Question #3 - "Is the industry cyclical in nature?" Would a better question be: "Describe the industry. 
What are the current trends in this industry?" 

2. The Industry - Question #6 "How prominent is the industry in OCC's regional market?" I think a better analysis may 
include a comparison with similar size markets. "How prominent" seems subjective and hard to identify. 

There is some redundancy in the current format. For example, the same data is used to answer similar types of questions 
in some instances. 

May be interesting to compare local labor market stats with state and/or national data (i.e., salary). 

Visually, it may be helpful to break up the text with graphs and tables, where applicable. 

What about interviewing users of this job type (i.e., for medical assistants talk to hospitals, physician offices) and/or 
graduates of this degree type for feedback (focus group?) 

Hope this input is helpful. I will continue to look for examples of labor market analyses. 

NanC}' Showers 
O akland Community College 
O ffice of Institutional Research 
Ph: 232-4867 
Fax: 232-4860 
ncsl1owcrs@occ.cc.m.i.us 
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Medical Assistant Program - Competitive Analysis 
Questions I Issues 

• Definition of our market area: 
o Should we dete1mine or should the customer (i.e., students) detennine 

what our market area consists of? 
o Can we speak with students in the Medical Assistant program to determine 

how they select schools? This could impact who we consider to be 
competitors. For example, if students seeking degrees in the Medical 
Assistant program are only willing to drive X miles to get to class, then 
should we limit the schools in the competitive analysis to that geographic 
area accordingly, with the exception of online courses. 

o If we look at information for schools outside of our area, should we only 
examine the 'top schools' in the field and examine them for benclunarking 
purposes? 

• Other possible sources for finding institutions: 
o Already searched net: looked for school websites, and looked at school 

listings under accrediting agencies. 
o Looked in our local (North Woodward) telephone book (although I must 

obtain a DETROIT telephone book, as they may have more listings). 
o Will call Matty's contacts to see if they possess old listings, per Brian's 

suggestion 
o Other suggestions? 

• Marty menfioned printing off their websites. Do we really want the entire website or 
just the po1tion related to the Medical Assistant program and General Information? 

• So far, I have only been able to locate one 4-year college in the area with a Medical 
Assistant pr~gram (Baker College). As a logic check, does that sound right to you? 

• What exactly is due on January 1 O? (the deadline for the preliminary report) 

• How soon can we start driving to colleges to pick up information? 

• I can try posing as a student to call some colleges to get the info sent to the PO Box. 
However, I'm concerned that OCC may pop up if they have caller ID. Is there any 
way to block the numbers on this phone, or have a OCC phone in the department that 
does not show OCC on caller ID? 



Labor Market Analysis Outline 

I. Introduction 

A. Purpose of the Study 

2. The Medical Assisting Profession 

A. Description 
I. Job duties 
2. scpc 
3. Career Path 

B. Work Environment(s) 

C. Education/training/certification f t,-J'h .,JI/{? 

D. "Testimonials/results of other surveysJ 

3. The Labor Market 

I . I:?~ 
A. Wages - survey results, national and Michigan stats r 

iJJ-/Lt/J- C'CC. A-1"-•'* 

B. Outlook - future needs 

C. Graduate follow-up for MDA 

D. Trends - driving demands, growth areas, projected job growth 



Labor Market Analysis Outline 

I. Introduction 

A. Purpose of the Study 

B. The Healthcare Industry 

t 1. Nationally ,., _ 
1 
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2. Locally /u ~ i r.- N v~ • 

2. The Medical Assisting Profession 

A. Description 
1. Joy duties 
2. s<pc 
3. Career Path 

B. Work Environment(s) 

C. Education/training/certification ? l~ i-l ~vi>'( S 

». "Testimonials/results of other surveys" 

3. The Labor Market , __ _ 
A. Wages - survey results, national· and Michigan stats 

B. Outlook - future needs 

C. Graduate follow-up for MDA 

D. Trends - driving demands, growth areas, projected job growth 



Showers, Nancy 

From: 
Sent: 
To: 
Subject: 

-----Original Message---- -

Moss, Brian 
Friday, November 02, 2001 11 :25 AM 
Showers, Nancy 
FW: Labor Market Analysis 

From: Orlowski, Martin 
Sent: Wednesday, October 31, 2001 2:02 PM 
To: Annessa Carlisle (E-mail); Moss, Brian; Reid, Yolanda 
Subject: Labor Market Analysis 

Please give thought to our conversation concerning the redesign of the Labor Market Analysis report. What is it that we 
really need to know from a Program Marketing perspective. Are there exapmples out there that we can use/modify? What 
are the critical questions we must answer? I would like your thoughts and ideas. I'll collect them and put them into a 
single document for us to review and discuss. I would appreciate your response by Monday, November 5. Thanks. 

Martin A. Orlowski 
Oakland Community College 
Director of Institutional Effectiveness 
(248) 522-3882 



Showers, Nancy 

From: Orlowski, Martin 
Sent: Tuesday, November 06, 2001 8:49 AM 

Showers, Nancy To: 
Cc: 
Subject: 

Moss, Brian; Annessa Carlisle (E-mail) 
RE: Labor Market Analysis 

Nancy, These are all very good ideas. I agree on all points. Thank you. 

-----Original Message-----
From: Showers, Nancy 
Sent: Friday, November 02, 2001 4:07 PM 
To: Orlowski, Martin 
Cc: Moss, Brian 
Subject: Labor Market Analysis 

Below are some comments/suggestions about the current format for the Labor Market Analysis: 

1. The Industry - Question #3 - "Is the industry cyclical in nature?" Would a better question be: "Describe the 
industry. What are the current trends in this industry?" 

2. The Industry- Question #6 "How prominent is the industry in OCC's regional market?" I think a better analysis may 
i[lclude a comparison with similar size markets. "How prominent" seems subjective and hard to identify. 
~1--L-L - S Jl!YI t:P tt'.JL s. c :r< ~ ·i'r...£€.A . I • {'.J.Jb f.1-eflt).,.r... e<__. 
There is some redundancy in the current format. For example, the same data is used to answer similar types of 
questions in some instances. 

May be interesting to compare local labor market stats with state and/or national data (i.e., salary). 

Visually, it may be helpful to break up the text with graphs and tables, where applicable. 

What about interviewing users of this job type (i.e., for medical assistants talk to hospitals, physician offices) and/or 
graduates of this degree type for feedback (focus group?) 

Hope this input is helpful. I will continue to look for examples of labor market analyses. 

Nancy Showers 
Oakland Community College 
Office of Institutional Research 
Ph: 232-4867 
Fax: 232-4860 
ncshowers@occ.cc.mi.us 

1 



-- - - ----... ... . - - - - -

_ -~fc?1-J ~qs-1s ~ ~vutJ_~'4'11:a~ _____ _ 
__ _ ·-· J) ~a~ atf ptvhtbvv-jYv~-&6 ~a-1-trhii-vrfna .. ~- --

___ - - -- - --· -- -~ &l!npefJ-&-i<J) ~ - -- --
-- - - -- --· · --- - oi{t[/W/J _k?ffle --~/:-jae.~'7;- 7/0n~~ - - --

~ Nad<'a. - - 4-~PL - - - .. -- ~ - . -- ----. - -- - - - -- , 

_ __ _ _______ -!!;r~l:!j_ ~~e, _c-Ut~i;;p{§e _ # /Gfcv/(/~ _ _ ____ . 

_ _ - ·-·-- _ .... f!CJ6S,1 _ 7>_()rs_f!!J_ ~ ae(J1,/!Ll_~w ,___ _ . _ _ _ __ 

- - -- --··- -- -_Catt .&t&p1--~~~-~0~11~)@~ -
_____ --·-· __ _ ~o -~ ~frn-~uia6 ~~-- ---
___ - -- --· -- -- -;;M·f/6 y: ~-F ;,,,-1,_ - - - - - - -- -- -

_ --· _ _ ~.snud~0~Js:vv///<>/~ t1Jf toe1~ F~ -
--·- - -~·-- - -- - ta//llecitda6 ~f-~~, - - - -

- -- - - --· -- - -lJ/tt%f ~j&b i_fJ16 ~ -

- -- -- -- ·-- -- -~ f-4-~I: ~ 
. - - - ·---- - - - -

- --- -- --~~kt~ - - - -
_ ._ 'l/td,tt?~ __ #1f/)?lUJ4da,Dc.~,_ 

_ __ ·- - _l:koi#u ~~ / fou~ µV 0~ ,_ - -

--· -_J;p p~ IU&f_t:U~/~~ -
__ -3r/htCf dcr c~~ t~~~/ ~~ ~~ ,~~) ~ 

~~._/ -../1/Yl.-U, 

... - ;J-tz;~ ;:::l,4,£-~ ~ /7219m~ 
.//, . . ?/ 

_. -~vuiey~~&f!., ak?Lay- ·//k&-ha6~-- -

{j~~vt-) .. 
- f:_~ -~a/- w/U'(/ I~.~ ~ 4 ~ fn j;U'efl /Jvbl'-' . 

~- . 

-;fatJo flt>~ ;J/t; ;dd~ ~ /l/U~e4 ~0 ?f_? 
- tAuo d&PCtJU fk~ Cl //zd~~ d<:UUi:-~q6 ~ ??._? 



- - ~ - - - . . - - - - - - -- - - ~ - - - - - - - - - - - -

- -- --- ·- · - --1t:fl}o/J 4-~@)/JU~~~&- l#icr ~~-~~~. 
~ . ;Wd:-~ ~ )~//f/~,z:, w'7-r 

_ . __ . _ do <l!utj/edvc, ~/#(!. - - - _ _ ___ __ - __ 

LI 6gfj_ f/tl ·--· __ _ _ - - - --- -- - - - - -
... ~ lkui:tfr)J~ '/ ~~~ .. 

- - - - ... - __ 17fdt!W-?U~ ' -- - - . 
-ftiv ;; &'I/µ a&M-rH~ w)tdaf ~~~ o/? _ 

- -- -· -· - -//t1d} ft/:{]/ Jnfi S'tts -1 - - ~ -

... ~ ~ /ll&I 5 p ,,d&A) ~,,?_4:zn /ti&~? . 
-- --- --··~ 

iJA{, t ytJAJ) .... - -dMif ~ ~ r~-- -- - - - --

~v~ti/)1 -- .. ~~~ - . - - . 
[fl!_ -rJ;Js-; -. - -- - - -- -- -- - --- - -- - - -

~~~ ~-~ t::£{~h"J ~ dj~f- -~ :[{Jp _50. . 

~ ____ .. ~!. ~- 1DM~11H-t ~w hdt?j' !for 





( AGENCY CONT( ~TS 2000 - 2001 Revised: AJ( W, 2001 

AGENCY AFFILIATION ABREEMENT CL1NICALFLACEMEN_T 
I 
BOTSFORD HOSPITAL Molly Evans, MSN, RN Kay Rademacher 
28050 Grand River, 2 Central A.dmi.n.istrator Professional Services 
Fannin.gt.on Hills, MI 48336-4702 (248)471-8550 FAX: (248) 471-8964 (248) 471-8987 

(248) 471-8000 

(CHILDREN'S HOSPITAL DETROIT MEDICAL CENTER .Linda Upton, MS, RNC 
3909 Beaubien M amine Lautenheiser, MSN, RN Education Specialist 
Detroit, :MI 48201 Director Patient Care Services Education {313) 745-0133 

(313) 745-5437 (313) 745-183748 FAX: (313) 993-2930 
W\Vw.dmc.org FAX: (313)745-8825 

CRITI'ENTONHOSPITAL Marlene O'Connor, PhD. RN Nancy Mattoni 
1101 W. University Drive Vice Presioent of P.atient Care Services Clinical Coordinator/Educator 
Rocnest.er, MI 48307 (248) 652-5277 (248) 652-5409 Bonnie (Sec) (248) 652-5430 Pager. (248) 309-2656 

(24 8) 652-5000 Ann Bryan, se.Cre1.ary 
www.crittenton.com 

D.ANTO HEALTH CARE CENfER BEALTII CARE & 1IBTIR.EMENT CORP. Lisa Anetrini, RN, BSN, MS 
6800 WestMaple Joann filvers, MSN, :RN Director of Nursing 
WestB1oomfie1d, 1'.fl 48322 Director of Nursing Administration {248) 788-7304 

(248) 788-5300 FAX: (248) 788-7141 

EVERGREEN HEALm &LIVING CENTER Lisa Gantz, RN,BSN Patrick McGinnis, RN, DON 
19933 N. 13 Mile Road Administrator Director of Nursing 
Southlield, MI 48076 (248) 203-9000 (248) 203-9000 Ext. 225 (248) 203-9000 ext. 227 FAX: (248) 203-9001 

FAX: (248) 203-9001 

GEORGIAN DLOOMFIELD NURSING HOME Ann Deziel, RN Marilyn Bayward-Bu1loch 
2975 N. Adams Road Administrator Assistant Director of Nursing 
Bloomfield Hills, Ml 48304 (248) 645-2900 (248) 645-2900 FAX: (248)433-1415 

(248) 645-2900 

HA VENWYCKBOSY.ITAL Ann "Marie Cummings 
1525 University Drive StaffDevelopmen\ Director 
Auburn Hills,~ 48326 (248) 373-9200 (248) 373-9200 

FAX: (248) 373-0528 
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HErqtY FORD MEDICAL CENTER 
Center for Academic Nursing - 2B · 
One Ford :Place 
Detroit, Ml 48202 
www.henrvfordhealth.om (313) 876-2600 

IlURON VALLEY SINAI ROSI-IT AL 
1 William Carls.Drive 
Commerce, MI 483'82 

www .dmc.org 

HUTZEL HOSPITAL 
4707 St. Antoine 
Detroit, MI 48201 

(248) 937-3300 

Carol Barker,MSN, Med, RN Kathleen Kessler, MSN, RN, CS 
Manager Education Specialist 
Nursing .Ed~catioo & Development Nursing Development & Research 
(313) 876-2600 (313) 876-1206 (313) 874-4663 FAX: (313) 874-6701 

Beeper: (313) 874-1555 X 4419 

DETROIT MEDICAL CENTER 
Maurine LauteoheiSer, MSN, :RN 
Director Patient Care Services Education 
(313) 745-183748 
FAX: (313) 745-8825 

Sue Denni~ :RN, 
Coordinator of .Affiliating Schools 
Department of Nursing Education 

Coni Heimann RN, BSN 
Nursing Education 
(248) 937-3352 FAX: (248) 937-5019 
Pager (248) 452-3649 

Colleen Turnbull, RN 
Nurse Educator 
Department of Nursing Education 

(313) 745-7555 (313) 745-7555 (313) 745-7410 FAX: (313) 993-8614 
WWW .dmc_org 

LAKE ORION NURSING CENTER 
P.O.Bo:x 129, 585 R Flint Street 
Lake Orion, lvfi 48361 

(248) 693-0505 
www .lakeorionnursingcenter_com 

LOURDES.NURSING HOME 
2300 Watkins Lake Road 
Waterforo,Ml48328 

(248} 674-2241 

Linda .Perigo, RN 
Director of Nursing 
(248) 693-0505 

Elaine .Sawchllk, RN, :BSN 
Director of Nursing Services 
(248) 674-2241 

MERCY NETWORK CENTRAL ST. JOSEPH MERCY HOSPITAL 
35 West Huron Mary Lou Wesley, MSN, RN 
Pontiac, MI48341 (248) 745-4900 Vice President of Patient Care Services 

NORTH OAKLANDMEDlCAL CENTER 
461 W. Huron Street 
.Pontiac, :Ml 4 8341 

{24 8) 857-7200 

(248) 858-3000 

Anne Byrne, MSN, RN 
(248) 857-7200 (248) 857-7117 

Linda J>erigo, RN 
Director of Nursing 
(248) 693-0505 FAX: (248) 814-0659 

Elaine Sawchuk. :RN, BSN 
Director-of Nursing Services 
(248) 674-2241 

Denise Cianek, MSN, RN, CS 
Clinic Coordinator 
(248) 745-4900 

Anne Byrne, MSN, RN 
Director of:Edw:ation 
{248) 857-7129 
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50 N. Perry Street Vice President Nursing Services Vice President Nursing Services ~% ... 
Pontiac, MI 48342 (248) 338-5675 (248) 338--5675 FAX: (248) 338-5677 

www _pohmedicaLorg 
I 

PROVIDENCE HOSPITAL 
16001 WestN10e Mile Road 
Southfield, MI 48037 

www.provldencehospital.org 

SINAI GRACE HOSPITAL 
6071 ,V. Outer Drive 
7 Lourdes, Room 752 
Detroit, Ml 48235 
www.dmc.org 

(248) 338-5000 

Myrna Holland, MSN, RN 
Director of Nursing 
Quality Assurance & Special Projects 

(2A8} 424-3000 (248) 424-3369 

DEIROIT :MEDICAL CENTER 
Maurine Lautenheiser, MSN, :RN 
I>.irectorJ>atientCareServicesEducation 

(313) 966-3300 (313) 745-J 83748 
FAX: (313) 745-8825 

ST. JOHN-OAKLAND GENERAL HOSPITAL 
27351 Dequindre Avenue 

Lenora Ward, RN, MSN 
Nwsing Education 

Madison HeightsJ MI 48071 (248) 967-7000 (248) 967-7865 
(248) 967-7000 

www .stiobn.org 

ST. JOSEPH1\1ERCY OAKLAND .HOSPITAL Mary Lou Wesley, l\1SN, RN 
900 Woodward Avenue Vice President of Patient Care Services 
Pontiac, MI 48341-2985 (248) 858-3000 

www.mercyhealth.com 

WEST filCKORY HA VEN 
3310 W_ Commerce :Road 
Milford, MI 48380 

, 

(248) 858-3000 

(248) 684-6635 

Jean Tate,.RN 
Inservice Director & Program Coordinator 
(248) 685-1400 

WILLIAM BEAlJMONTHOSPIT AL 
3601 W. Thirteen Mile Road 

Barbara Kotal. MSN, Irn"C 
Director, Nursing .Education 
(248) 551-5000 (248) 551--0950 Roya1 Oak, Ml 48073-6769 

(248) 551-5000 

www.beaumont.edu 

Secretary: Amelia, (248) 338-5675 

Myrna Hollan~ MSN, RN 
Dire<:tor of Nursing 
Quality Assurance & Special Projects 
(248) 424-3369 (313) 599-9585 Beeper 
FAX: (248) 424-2023 

Justina Coo, Clinical Manager 
(313) 966- 3238 

Lenora Ward, RN, MSN 
Nursing Education 
(248) 967-7000 (248) 967-7865 

Colleen Giniel 
Student Affiliation Coordinator 
(248) 858-3066 
FAX: (248) 858-6015 

Jean Tate, RN 
Tnservioe Director & Pro gram Coordinator 
(248) 685-1400 

Ba:rbaraKotal, MSNJ RNC 
Director, Nursing Development & Education.al 
Resources 
(2A8) 551-0955 (248) 551-0950 

FAX: (248) 551-6422 
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WOODWARD HILLS NURSING CENTER 
1312 N. Woodward Avenue 
Bloomfield Hills, MI 48304 FAX: (248) 644-0555 

(248) 644-5522 
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Sue McCaldea, RNC, NHA 
Director of Nursing 
(248} 644-5522 
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