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Library Services Platforms 

(The New Library Systems) 



•Cloud Computing: hosted technological infrastructure with no local installation, 
accessed via a Web browser 
 

•Consolidated Systems: for management of all library services and resources 

 

•Single Search: discovery catalog public interface 

 

•Combined Workflows: including digital asset management 

 

•Focus on Fulfillment: getting the resource to the user, patron driven 

 

•Shared Infrastructure and Data: expanding cooperation and resources 

 

•Open Systems: built on Service Oriented Architecture, Web Services, and APIs 

 

•Scalability: for small, large, and groups 
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•ExLibris Alma          * 
 

•Innovative Interfaces, Inc. (III), Sierra       * 
 

•Kuali OLE (Open Library Environment)       * 
 

•OCLC WorldShare          * 

 

•SerialsSolutions Intota 

 

•SirsiDynix BLUEcloud Suite 

 

Library Services Platforms 
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*All Platforms, even if available, are continuing development. 



ExLibris Alma Library Management Services / URM (Unified Resource Management)/Primo 
http://www.exlibrisgroup.com/category/AlmaOverview 
http://discoveralma.com/ 
http://www.exlibrisgroup.com/category/URM_ResourceCenter 
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http://www.exlibrisgroup.com/category/AlmaOverview
http://discoveralma.com/
http://www.exlibrisgroup.com/category/URM_ResourceCenter


Innovative Interfaces (III) Sierra/Encore 
http://sierra.iii.com/ 
http://blog.sierra.iii.com/ 
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http://sierra.iii.com/
http://blog.sierra.iii.com/


Kuali OLE 
http://kuali.org/ole 
http://kuali.org/ole/roadmap/ 
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http://kuali.org/ole
http://kuali.org/ole/roadmap/
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=9LM3xcbibotqHM&tbnid=AbORhWrbMLPLXM:&ved=0CAUQjRw&url=https%3A%2F%2Fwiki.kuali.org%2Fdisplay%2FOLE%2FLook%2Band%2BFeel&ei=b0COUsjTKNPeyQH_oICACw&bvm=bv.56988011,d.aWc&psig=AFQjCNEJzvp151_zAA-HDUIFy6qbse3qsQ&ust=1385140707953263


OCLC WorldShare Management Services 
http://www.oclc.org/worldshare-management-services.en.html 
http://www.oclc.org/worldshare.en.html 
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http://www.oclc.org/worldshare.en.html
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•One public interface integrating print holdings and 
  access for e-resources, with third-party discovery indexing (EBSCO) 
 

•Electronic Resource Central management system 
 

•All-new Web modules for staff interface 
 

•Works off of Web Services for existing 
  Horizon and Symphony databases 
 

•Many parts included in current  
 Horizon and Symphony 
 maintenance contracts 
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SirsiDynix Blue Cloud and Electronic Resource Central 
http://www.sirsidynix.com/bluecloud-suite 
http://www.sirsidynix.com/eresourcecentral 

http://www.sirsidynix.com/bluecloud-suite
http://www.sirsidynix.com/bluecloud-suite
http://www.sirsidynix.com/bluecloud-suite
http://www.sirsidynix.com/eresourcecentral


•Expansion of Available Systems within the next few years 

 

•Integration of Resource Management for both print and 
electronic resources in staff interfaces 

 

•Discovery Public Interfaces that integrate print and 
electronic resources in a single search to increase 

 

•New Library Standards and Non-Library Standards 
integrated for open systems and linked data 

Emerging Library Service Platforms 
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•Open Systems: allowing for interoperability, or for one system 
to work with another, making data portable. 

 

•Web Services: services allowing two systems to talk over the 
Internet, i.e. enabling information to be retrieved from a library 
system and displayed on a webpage or in a catalog. 

 

•API (Applications Programming Interface): a system to define 
how information should be retrieved and exchanged between 
systems using Web Services.  Also the packaged or written 
functions used to retrieve information from Web Services. 

Web Services and APIs 
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•Employing Non-Library Standards relevant to the Internet; an open 
storage format. 
 
•A Holder of Content, or metadata; not the standard for creating 
bibliographic description, such as RDA. 
 
•To enable Linked Data, or data described in a format that allows 
other systems on the Internet to use the data  
 
•To be part of the Semantic Web, which is a non-library defined 
format for description of web pages for sharing of data  
 
•Creating a Presence in the web of information available on the 
Internet to survive as data organizations in the future. 
 

A New Bibliographic Format 
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Discovery Layer Interfaces 

(Single Search Catalogs) 



•Single Search via compiled indexing, for integrated search of Print 
and Electronic Resources, and institutional repositories. 
 

•Article Level full-text searching of from databases. 

 

•Link Resolver built in, or working in conjunction with. 

 

•Authentication Services built in, or working in conjunction with. 

 

•Additional Cost for this software.  Discovery interface costs may be 
bundled within the offerings of library automation platforms. 
 

•Next-Generation OPAC design. 

Components of Discovery Interfaces 
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•Relevancy Ranking 
 

•Faceted Searching 
 

•Spell Checking and Search Suggestions 
 

•Tagging 
 

•Ratings and Reviews 
 

•RSS Feeds 
 

•SMS (text-messaging) 
 

•Enriched Content 

Next-Generation OPAC Features 
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Discovery Layer Interfaces 

•EBSCO Discovery Service 
 

•ExLibris Primo 
 

•Innovative Interfaces, Inc. (III) Encore 
 

•OCLC WorldCat Local 
 

•SerialsSolutions Summons 
 

•SirsiDynix Enterprise/Portfolio 
 

•VuFind 
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•Full-text searching at the article level; 
additional fees for institutional repositories 

 

•Integration with print resources 

 

•Oakland Community College implementation 
at: https://www.oaklandcc.edu/Library/ 

 

 

http://www.ebscohost.com/discovery/ 
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https://www.oaklandcc.edu/Library/
https://www.oaklandcc.edu/Library/
http://www.ebscohost.com/discovery/


•Platform/ILS independent, as with 
most discovery systems 

 

•Includes some full-text searching,       
e-resource management, and a shared 
knowledge base 

 

•New York University Libraries 
implementation at: 
http://www.bobcat.nyu.edu/ 

http://www.exlibrisgroup.com/category/PrimoOverview 
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•Another early entry in the 

next-generation interfaces; from III 

 

•Coupled with Pathfinder Pro, and 
Research Pro services, including 
article search results 

 

•Grosse Pointe Public Library 
implementation at: 

http://grosp-mt.iii.com/iii/encore/ 

 

III  
http://encoreforlibraries.com 
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http://encoreforlibraries.com/


•Part of OCLC’s “WorldShare” platform 

 

•Pulls in circulation data from your local system 

 

•Includes cover images, reviews, tagging, and more 

 

•Free Quick Start limited version of product: 
http://www.oclc.org/worldcat-local/quickstart.en.html 

 

•Check out WSU’s version of the free implementation at: 
http://wild.worldcat.org/ 

 

http://www.oclc.org/worldcat-local.en.html 
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http://www.oclc.org/worldcat-local/quickstart.en.html
http://www.oclc.org/worldcat-local/quickstart.en.html
http://www.oclc.org/worldcat-local/quickstart.en.html
http://www.oclc.org/worldcat-local/quickstart.en.html
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http://www.oclc.org/worldcat-local.en.html
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•Full-text searching at the article level 

 

•Integration with print resources 

 

•WMU implementation at: 
http://wmich.summon.serialssolutions.com 

http://www.serialssolutions.com/en/services/summon/ 
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•Possible to use as a website replacement for the 
library, with “Rooms” product built in 

 

•Can include catalog, other resources, and 
database searching 

 

•WCCCD implementation at: 
http://discover.dalnet.org/wcccd 

http://www.sirsidynix.com/enterprise 

http://www.sirsidynix.com/portfolio 
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•One of the original / lasting 
open source discovery platforms 

 

•OAI index harvesting; 
independent from ILS 

 

•Original Villanova University 
implementation at: 
https://library.villanova.edu/Find
/Search/Home 

 

http://vufind.org 
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•System Needs are changing: Traditional Integrated Library 
Systems (ILS) were not intended to incorporate both Print and 
Electronic resources for the public and staff interfaces. 

 

•There is a cost for new systems: Library Services Platforms and 
Discovery Interfaces both will cost more than a traditional ILS and 
OPAC (catalog)  and will have separate setup for each member 
participating in a consortium. 

 

• Staffing Needs are changing: Adoption of new systems using 
Web Services,  APIs, and emerging technology standards will 
greatly strengthen the need for Web Developer  or related 
positions in libraries. 

What Have We Noted So Far? 
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•What necessitates adoption of new systems?  

1. Staff Interfaces incorporating all resources and new efficiencies 

2. A Discovery Interface for print and electronic resources 

3. All of the above and more 
 

•What implications do expanded systems have in light of 
limitations on expanding expenditures? 
 

•What implications do expanded systems have for realignment of 
systems and staff resources? 

Strategic Thoughts 

How will the strategic decisions made be communicated to 
library constituents? 
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There are no particular references for this presentation 
other than any hyperlinks provided. 

 

For more information on the ILS Industry, companies, and 
products see the Library Technology Guides web site at: 

http://www.librarytechnology.org 

 

For links to various discovery layer interfaces visit the 
online list provided by LTG at: 

http://www.librarytechnology.org/discovery.pl 
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