New DALNET Member Issues
Impact on Systems Staff and Equipment

Hardware & Telecommunications
CPU

e Storage

o Production

e Test environments
Network

s Installation

e (Central site circuit load
Software

e Client distribution

o Upgrades

Server management

e Backups

¢ On going chron jobs.

Staff
Data migration
Implementation/training

e WebPAC

e Horizon

* Network Problem-solving
New release support

® Testing

¢ Implementation

Server management

At what point (?) marketing is this assessment done? e.g. approval of F.C. to proceed.



