Wayne State University Libraries

Memorandum

TO: Pat Waddell
Secretary to the President

FROM: Patricia Senn Breivl?,%g:an/

University Libraries

SUBJECT: Appointment with President Reid
DATE: May 21, 1998

You will be contacted before too long by the office of Bob Cooper, CEQ of
Ameritech-Michigan, to set up an appointment for him, Lana Porter, who is
CEO of Ameritech Library Services, and me to meet with President Reid. |
thought the following background information would be helpful. This
contact should be valuable to WSU.

- With its recent merger with SBC, Ameritech is now the second
fargest telecommunications company in America.

- WSU has many years of telecommunications related experience
with Ameritech.

- Our current Library System and the new enhanced one we are
pursuing are both Ameritech products. If the new DALNET
project is funded, Ameritech, with its newly merged partner,
will be marketing it internationally and using WSU as the model
for “tomorrow’s information hub.”

- Cooper is actively supporting a $150,000 grant from
Ameritech’s foundation for our DALNET project and may also be
influential in our WSU sponsored grant request from the Office
for Teaching and Learning.

P.S. See the attached informal bio on Bob Cooper.

Attachment

a:\Waddall.May88
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AMERITECH CHIEF & LDNG WAY FROM INSTALLER JOB ROBERT CODPER LEADS LONG-
ISTANCE PUSH

Petroit Free Press (FP) - Wednesday, February 5, 1997

RBy: MIKE BREMNAN Free Press Technology Writer

Edition: METRO FINAL SECTION: BIZ Page: 2E

Viord Count: 361

Robart Cooper, the president of Ameritech Michigan, thinks he Lnows how te

Wi a sErvice business.

-
’

The Pontiac-born Cooper started his telephons career 24 yeEars ago at
Fat was then Michigan Bell as a telaphone installar.

"I liked my Jjob as a phone installer," said Cooper, 43, who has held
naritech Michigan's top post since April. "It's the kind of job where you work
n hour and it's completed. You get a sense of accomplishment and a chance to
.nteract with customers." -

Interacting with customers was Cocper's mission during his first six
:onths as president. He traveled arocund the state to find cut what customers
-arit. He came to Michigan from Chicago, where he had been vice president of
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wman resources for Ameritech Cellular.

His rivals at ATLT, MCI and Sprint call him Ameritech's chief lobbyist
.n Michigan. They say it's his job to persuada legislators that what's good for
@m@ritech is good for Michigan,

Evidence of Cooper's effort could be sesn on Jan. 2, when Ameritech
nounced it would be the first regional Bell to apply to the Federal
‘ommunications Commission Tor permission to offer long-distance telephone
;@rvice. On hand were several prominent state legislators who spoke in support
¥ Ameritech.

Ameritech has more than $8 billion invested in the state and has 30;600
‘ctive and retired workers living here -— points Cocper cites when debating his
ajor long-distance rivals that have a much smaller investment in the state.

Cooger's Michigan credentials are sclid. Hz graduated from Pentiac
antral MHigh Schocl and zarnad & bachsleor's dagres frem Caklard Unicersity and
“BA Fram Michigan State Urivarsity,

"zl a mamber of the National ElacﬁfﬁEﬁ Agsoaciztion and the Economic Club
T DPatroit. He's a life membar of Lhz MAACP. Plus he sarves o the boards of
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He lives in Rochester Hills with his wife, Marcia,

and has two children
avid, 20, and Robim, 23, attending cellege. ’
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Captions

Ameritech Michigan President Robert Cooper savs his job as a telaphone
netaller allowed him to intaract with customacs.
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